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To:
    CONNECTIONS Implementation Coordinators
From:   CONNECTIONS Communications



CC:
    LAN Administrators/Security Coordinators, Keyusers,   

             OCFS~Directors of Services, CONNECTIONS Project 

             Team 

Date:    January 2, 2004
Re:
    Activities for the week of 01/02/04 ~ 01/09/04 

1.  Build 16 Implementation-Update

 This is to provide you an update since our last weekly update about the problems that CONNECTIONS users have been experiencing in completing Investigation Stage tasks. These problems have affected overall system performance and have prevented users from completing some documentation processes.  Problem areas identified, include:

1) Slow Printing of the CPRS for pre-Build 16 investigations

In the Weekly update for 12/26/03-1/02/04 a workaround was recommended to reduce the response time for printing progress notes in pre-Build 16 cases.  The workaround instructed staff not to use the Select All option on the Generate Report Window and rather print the notes separately from the other CPRS tab.  The notes that are printed will not contain formatted header information.

Next week the CONNECTIONS application will be modified to delete the Notes option from the Select All on pre-Build 16 cases.  Users will be required to print the notes on pre-Build 16 cases using the progress notes tab.

2) An updated version of person search software may be resulting in slowed response time and system time outs

The Tech team has identified some of the issues causing this problem and has corrected them.  Users should no longer be experiencing these types of problems.

3) Potential loss of narrative

CONNECTIONS users have intermittently been receiving error messages (462) when completing work in CONNECTIONS including when attempting to save narrative entries.  This error has resulted in narrative not being saved and data loss. Staff are continuing to work to solve this issue. Also, later next week we expect to place into the CONNECTIONS application a code change that will automatically save to the workers hard drive (T-Drive) when a system error occurs.  This will allow the worker to retrieve narratives when receiving any system error similar to how narratives are retrieved after losing the system connection.   Until either the system 462 error is resolved and/or the code change to save narratives to the T-drive is implemented, we suggest users take the follow precaution when documenting progress notes. To alleviate the possible loss of narratives that have been completed, the user should first open a word document, compose the notes, save it and then copy and paste it into the CONNECTIONS Progress Note window.  

4) The Allegation detail decisions not populating the Investigation Conclusion-Determination Field; 

A code fix has been implemented to address this sporadic error that had been occurring.

5) Network performance issues related to the T drive:

When a user is working in CONNECTIONS, documents that are opened in view and update mode are saved to the user’s T drive. Most of these documents are cleared from the T drive when the window is successfully saved to the database.  Some documents remain on the T drive however, and as the number of documents saved to the user’s T-Drive grows, the amount of time it takes to open additional narratives takes longer. Each time the user logs back into CITRIX all narratives retained on the T-Drive, except for Intake Narrative files and those stored for auto recovery, are removed from the T-drive.  Intake narratives, and those auto-recoverable narratives that were not saved due to system interruption, are removed after 10 days.

6) Safety Assessment Issues:  

· A Data Access error is encountered when a user attempts to create a new safety assessment in a pre Build 16 investigation when a safety assessment has been approved in a post B16 investigation in the same case. We anticipate correcting this problem by Friday, 1/9/04. 

· A Data Access error occurs when a supervisor attempts to approve a safety assessment that has more than one “To Do.”  We anticipate correcting this problem by Tuesday, 1/6/04. 

7) Due to current system problems, and issues surrounding workers getting required tasks completed, a decision was made to postpone generation of the December Open Caseload Inquiry (OCI) reports.  We will inform you in an upcoming Weekly Update, when the December 2003 OCI reports will be generated. 

  At this time our technical staff are analyzing the tickets received at the Enterprise Help Desk and are working to correct these problems.   We will provide additional information regarding solutions as soon as possible.  

As always, please continue to report problems to the NYS Enterprise Help Desk at 1-800-697-1323.  If you have any questions regarding this notice, contact your CONNECTIONS Field Support Staff or the CONNECTIONS Communication Team.

  .    

2. New UCR Templates-

In conjunction with Build 16, several new templates, including a new       series of Child Protective Services UCR templates, were introduced. Information on these templates and their utilization was included in the recently released Administrative Directive (03-OCFS-ADM-01).  The link to this ADM is http://sdssnet5/ocfs/policies/external/OCFS_2003.

It has come to our attention that some users did not receive the download of the new UCR templates that were distributed to LAN connected PCs.  As has occurred with previous template downloads, some percentage of users may not automatically receive the template distribution during the initial push.   We have been redistributing the templates and the percentage that has not received them has steadily decreased.

If you still have not received the new UCR templates on your desktop, you may also contact the Enterprise Help Desk so that a ticket can be forwarded to staff to resolve this problem for individual workstations.  Additionally, Local District LAN Admin have been provided a CD “UCR Templates Word 2000” dated 12/12/03 that can be used to install the UCR templates Word 2000 and both Local District and Network integration Services(NIS) contract agency LAN have been instructed on how to access a share point in order to download the UCR Templates

WORD 95 UCR Versions –We have now made available WORD 95 version for the revised UCR documents.  This is to allow users of NT 3.51 laptops or desktops to be able to complete the revised UCRs.    Remember all 3.51 desktops must be disconnected from the network since they can’t be protected from current viruses and used off-line.

The attached word document provides instructions for downloading the ‘95 UCR Templates by accessing a share point.
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3.      CONNECTIONS System Down Time

Due to regularly scheduled maintenance CONNECTIONS will be unavailable on:  

Friday 1/2/04 from 4:30 AM to 6:30 AM

Wednesday 1/6/04 from 4:30AM to 6:30 AM

Friday 1/9/04 from 4:30AM to 6:30AM

4.      Microsoft Exchange Mail Servers

Due to regularly scheduled maintenance on MS Exchange E-mail 5.0 servers, all Exchange E-mail 5.0 servers will be unavailable on:  There are no Downtimes for Exchange Mail Servers this week. 
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WORD 95 UCR VERSIONS







Instructions for downloading the 95 UCR Templates







The Word 95 versions of the revised UCR documents are now available from a sharepoint  (\\sconnappdev51\UcrWord95For351).  From there, they can be accessed and saved to the hard drive of a laptop, or copied to a disk which can then be used in a 3.51 laptop or desktop.







Although labeled WORD 95, these versions can be used in WORD 95, 97 and 98.







Remember that all 3.51 desktops must be disconnected from the network since they can’t be protected from current viruses.







SAVING TO DISK:







In order to access the Word 95 versions of the UCR documents from a WORD 2000 machine and saved to disk:







1. Go to Start icon (far left bottom corner of screen)







2. Click on “Run”







3. Copy/Paste the address below in the space following “Open”:



\\sconnappdev51\UcrWord95For351







4. Click “OK” (a pop-up should be on your screen giving you the folder UcrWord95For351)







5. Click on the folder labeled UCR 







6. Make sure you have a disk in the A drive







7. Click on File







8. Click on “Send to – 3 ½ Floppy (A)”















DOWNLOADING TO A NETWORKED LAPTOP



On the Outlook Bar, click Other or Other Shortcuts.



Click My Computer



On the Tools menu, click Map Network Drive.



In the Drive box, use the next available drive letter.



In the Path box, enter \\sconnappdev51\ucrword95for351 and hit finish.



Double click on path (ucrword95for351 on ‘sconnappdev51’) listed under Name.



Copy the UCR folder to your C: drive by



Right clicking on the UCR file



Click Copy 



Right Click on Local disk (C:).



Click Paste



****This may take 5 to 15 minutes to finish the download****



Disconnect the network mapping from the above location by:



Right click on the drive - same path (ucrword95for351 on ‘sconnappdev51’)



Click on disconnect.



Start using the templates











- There should be 5 folders in the UCR folder: 



		-CPS UCR Risk Assessment Word 95 Version



		-Other Templates Word 95 Version



		-Progress Notes Word 95 Version



		-UCR Assessment Word 95 Version



		-UCR Risk Assessment Word 95 Version







	-Within each folder are the following documents:



		-CPS UCR Risk Assessment Word 95 Version



			-OCFS 4800 CPS Initial risk Assessment and Service Plan



			-OCFS 4801 CPS Comprehensive Risk Assessment and Service Plan



			-OCFS 4802 CPS Risk Reassessment and Service Plan



			-OCFS 4803 CPS Plan Amendment Risk Assessment Protocol



		-Other Templates Word 95 Version



			-Life Skills Assessment



			-OCFS-4345 Discharge from Foster Care



			-Visitation Plan Review



			-Visitation Plan



		-Progress Notes Word 95 Version



			-OCFS- 3306 Progress Notes 2000



			-Progress Notes Template 2003



			-Progress Notes Template NYC 2003



		-UCR Assessment Word 95 Version



			-OCFS-3625 Initial Assessment and Service Plan



			-OCFS-3626 Comprehensive Assessment and Service Plan



			-OCFS-3627 Reassessment and Service Plan



			-OCFS-4343 Plan Amendment



		-UCR Risk Assessment Word 95 Version



			-OCFS-4338 Risk Summary



			-OCFS-4340 Initial Risk Assessment and Service Plan



			-OCFS-4341 Comp Risk Assessment and Service Plan



			-OCFS-4342 Risk Reassessment and Service Plan



			-OCFS-4344 Plan Amend Risk Assessment Protocol







Please Note:  Do not open the documents on a WORD 2000 machine and use “Save As” to a WORD 95 document because the documents will not work properly.  Instead, make sure to send the UCR folder to a disk or copy to the C: drive of the laptop and then open the documents on the 3.51 machine. 











*** These Word 95 Version documents should be used as templates.  When attempting to use, they should first be saved with another file name. ***




