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Reminder...Day 1 Implementation for Waves 5 and 6 West!  
Monday, May 16th is Day 1 implementation of Build 18 for Waves 5 and 6 West.  
The Departments of Social Services that are included in these waves are: Erie, 
Allegany, Cattaraugus, Chautauqua, Genesee, Niagara, Orleans and Wyoming.  
Twenty-two voluntary agencies are also included in these waves. 
 
Build 18.2 Is Coming....  
Build 18.2 will be implemented on Friday, May 13, 2005.  The downtime for the 
Build is expected to be from 6:00 PM, Friday May 13th through midnight.  We ask 
that users log off of the CONNECTIONS application by 5:45  PM, on Friday, May 
13th.  
 
Build 18.2 Release Notes  
The Build 18.2 Release Notes, identifying and describing the content of the Build 
were forwarded on Monday, May 9th.   A copy of the document is posted on the 
CONNECTIONS intranet Home page.  
 
Preview Screen Resolution 
Please note, for CONNECTIONS Build 18 Preview only, all users must have 
their screen resolution set at 1024 x 768 pixels.  If your screen resolution is 800 x 
600 pixels you may not see the entire window and pushbuttons along the footer 
of the window. To determine the screen resolution setting of your computer; 
select My Computer/ Control Panel/ Display/ Settings on your desktop.  Adjust 
the screen area to 1024 x 768 if necessary. 
 
For further reference, a quick “How To” tip sheet is posted on the 
CONNECTIONS Home page. 
 
A Note About the Availability of the NYS OFT Enterprise 
Help Desk...  
We would like to remind those users who are in local districts and voluntary 
agencies that have been implemented, of the availability of the Help Desk if they 
experience any issues with the application, after the on-site support is no longer 
available.  The number of the Help Desk is:  1.800.NYS (697).1323. 
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Look for It on Monday, May 16th....the CONNECTIONS 
Build 18 Implementation Issues ~ Version 3 
In an effort to communicate the outstanding implementation issues and their 
associated workarounds directly with users, we have created the CONNECTIONS  
Build 18 Implementation Issues document.  Version 3 (which is an update to 
Version 2/dated May 2nd) will be forwarded on Monday, May 16th.   
 
As the implementation issues included in the CONNECTIONS Build 18 
Implementation Issues document are resolved, we will update their status in this 
document.  Copies of these documents are  posted on the Implementation page of 
the CONNECTIONS Intranet under the sub-title, Build 18 Implementation 
Issues. 
 
The Conversion Planning Report 
The Conversion Planning Report, a report that documents what would happen in 
conversion with your services cases, will be run on a bi-weekly basis, beginning  
Thursday, May 19th, to be available to local district designees on Friday, May 
20th. The report will be run every other week (on a Thursday) from the date of 
first issuance (May 19th), and will be available on the Friday after the report is 
run. 
 
Please note that this report will only be run for those local districts that are not 
yet implemented in Waves 6 East through 14. 
 
Just a Reminder... 
Preview will not be available on Friday, May 20th as the Preview environment 
will be refreshed for Waves 6 East and 7.  On Monday, May 23rd Preview will be 
available for use by Waves 8, 9 and 10 and a refreshed Preview environment will 
be available for Waves 6 East and 7.   
 
Save the Date 
Monday, June 6th is Day 1 implementation for Waves 6 East and 7.  The 
Departments of Social Services that are included in these waves are: Herkimer, 
Jefferson, Lewis, Oneida, St. Lawrence, Clinton, Essex, Franklin, Hamilton, 
Montgomery, Otsego, St. Regis, Albany, Fulton, Rensselaer, Saratoga, 
Schenectady, Warren and Washington.  There are twenty-nine voluntary agencies 
included in these waves. 
 
Maintain Agency Access and Maintain Organizational 
Hierarchy Business Functions... 
It should be noted that Maintain Agency Access and Maintain Organizational 
Hierarchy can only be assigned by State staff. To have these business functions 
assigned to a staff in your local district or agency please have the Implementation 
Coordinator for your local district or agency complete the form, that can be found 
on the Security page of the CONNECTIONS intranet forward it to Donna Cramer 
or Marie Wiley of CONNECTIONS Communications.  
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Please remember that any Business Function, including the MAINT AGY 
ACCESS and MAINT ORG HIER, cannot be assigned unless the person has a 
valid NT ID and is not in a conversion unit (a unit that has Conversion Person as 
the Unit approver). OCFS has been receiving requests for staff that do not meet 
one or both of these criteria, so please check before the request is sent in to avoid 
delays.  

CONNECTIONS System Down Time 
• Friday, 5/13/05 from 5:00 AM - 7:00 AM  
                                   from 6:00 PM - midnight 
• Wednesday, 5/18/05 from 5:00 AM – 7:00 AM 
• Friday, 5/20/05 from 5:00 AM – 7:00 AM 
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