
CONNECTIONS WEEKLY SYSTEM UPDATE 
 

 
Memo        Flag Day, 2002 
To: Implementation Coordinators 
From: CONNECTIONS Communications   
CC: LAN Administrators, Keyusers, OCFS -Directors of Services, 
           CONNECTIONS Project Team  
Date: June 13, 2002 
Re: Weekly System Update--06/14/2002 Week's Activities 
 
1. CONNECTIONS Build 15  

 
A). Upcoming Patch Build 15.02 – Beginning 06/15/02, 
CONNECTIONS Patch, Build 15.02 will be distributed to Citrix Servers.   
Build 15.02 includes fixes that will correct several Build problems that had 
been identified over the last few weeks.  CONNECTIONS Build 15.02 is 
scheduled for Saturday morning between the hours of 6:00 AM and 9:00 
AM.  Staff will not be able to access the CONNECTIONS Application 
during this time.  CONNECTIONS Downtime Procedures will be 
implemented for the transmission of CPS Reports between the SCR, ECS, 
and Local Districts during this timeframe.  Network Exchange Email will be 
available during this time period.  
 
There are no special instructions for users to follow when CONNECTIONS 
Patch, Build 15.02 becomes “live” on Saturday morning, June 15.  
CONNECTIONS users should follow regular log-on procedures.  If 
however, you try to access the CONNECTIONS Application and you 
receive a “version mismatch” error, or “no server found to match 
request” error, you will need to contact the NYS OFT Enterprise Help 
Desk immediately (1-800-697-1323).   
 
B). Release Notes – Build 15.02 Release Notes were sent to 
CONNECTIONS Implementation Coordinators, Lan Administrators and 
Directors of Services on Wednesday, June 12, 2002.  The Release Notes 
have also been posted on the CONNECTIONS Intranet Website as well in 
the Public Folders > Statewide > CONNECTIONS > Build 15 
Implementation > Patch 15.02 Release Notes.   
 
Please continue to report any problems in the CONNECTIONS Application 
to the NYS Enterprise Help Desk at 1-800- 697-1323. 
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C). FAD  – As referenced in the CONNECTIONS Weekly Update last 
week, the Communications Team has set up an area on the 
CONNECTIONS Intranet Website to address FAD issues.  If you have not 
visited the Intranet Website, we would encourage FAD workers to do so 
http://sdssnet5/ocfs.connect.  Most of the identified FAD problems will be 
corrected in the Build 15.02 patch being distributed this weekend 
(6/15/02). The CONNECTIONS Communication Team will continue to 
provide current information regarding any identified system problems on 
the CONNECTIONS Intranet Site.  

 
D). Worker Safety Assessment To-Do Data Fix – In Build 15.01 
(Implemented 06/02/02) SIR 24871 corrected the condition whereby 
Safety Assessment To-Do’s were remaining on worker’s To-Do List after 
the Safety Assessment was approved.  Our Technical Team has informed 
us that the data fix to delete the Investigation Stage – Safety Assessment 
To-Dos was run earlier today (Thursday, 6/13/02).  

  
2. OCI Investigations Statewide Total Report (CPS Only)  

The “OCI Investigations Statewide Total Report” that was distributed over 
this past weekend to designated report recipients and available on 
Monday, June 10, 2002 was inadvertently posted 3 times to your 
CONNECTIONS Report List.  The Report was initially run/distributed on 
June 8 and distributed on 2 more occasions on Monday, June 10, 2002.  
Our Technical Team will be developing a data fix to remove the two 
reports that were distributed on June 10.  We will notify you at later date 
when that data fix will be fun.  Please Note:  The information contained in 
all three reports is the same.     

 
3. CONNECTIONS System Down Time 

Due to regularly scheduled maintenance CONNECTIONS will be 
unavailable on: 
  
Friday, 06/14/2002 from 6:00 am - 7:00 am 
Friday, 06/21/2002 from 6:00 am - 7:00 am 
Please make note of the additional downtime (referenced above in Item 
1A) scheduled for Saturday, 06/15/02 for CONNECTIONS Patch, Build 
15.02.  

 
4. Microsoft Exchange Servers 

Due to regularly scheduled maintenance on MS Exchange E-mail 5.0 
servers, all Exchange E-mail 5.0 servers will be unavailable on:  
 
Sunday, 06/16/2002 from 1:00 am - 6:00 am 
Sunday, 06/23/2002 from 1:00 am - 6:00 am 
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