
CONNECTIONS WEEKLY SYSTEM UPDATE 
 

 
Memo 
To: Implementation Coordinators 
From: CONNECTIONS Communications   
CC: LAN Administrators, Keyusers, OCFS -Directors of Services, 
           CONNECTIONS Project Team  
Date: May 23, 2002 
Re: Weekly System Update--05/24/2002 Week's Activities 
 
1. CONNECTIONS Build 15 Update 

 
A). Implemented - CONNECTIONS Build 15 was successfully 
implemented on Sunday, May 19th, 2002.  If workers experience any 
problems with the CONNECTIONS Application, please contact the New 
York State Office for Technology Enterprise Help Desk (1-800-697-1323).  

 
B). Community District for NYC Addresses – As referenced in the 
Release Notes for Build 15, Address Community District (CD) information 
will now be maintained for each individual with a NYC address.  This note 
is to clarify that with Build 15 implementation, the system will attempt to 
post a CD to every address recorded with a NYC county code regardless 
of the primary assignment for the case.  Non-NYC workers will see CD’s 
for existing NYC addresses.  Also, when Non-NYC workers maintain NYC 
addresses on the Address/List Detail Window or the new Multiple Address 
& Phone Window they will see the CD field populated if a Community 
District is retrieved by the system.  If CD cannot be retrieved, a message 
will be displayed on the Address/List Detail window or the new Multiple 
Address and Phone window.  The message will display “Community 
District could not be populated”.  Workers will be able to save the address 
without a CD.  
 
C). Business Function Profiles - As we previously informed you, 
modifications have been made in the CONNECTIONS Business Functions 
in Build 15.    
 
On Monday, May 20th we sent an update regarding the Build 15 "VIEW 
ALL/DSTRCT" Business Function (BF).  As mentioned in that notice, a 
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new Business Function, "ACCESS ALL DIST" was mistakenly added in 
Build 15 instead of "VIEW ALL/DSTRCT" being renamed. 
 
The above referenced problem has been corrected.  There is now only 
Access All/with the office type (for example ACCESS ALL/DIST) and it has 
the same rights that View All/with the Office type (VIEW ALL/ DSTRCT) 
had.   This correction does not require any action to be taken by local 
Security Coordinators.  All staff who already had VIEW ALL have 
automatically been given ACCESS ALL. 
 
If you have any questions regarding the descriptions or recommendations 
contained in the new and modified business guidelines, please contact 
your CONNECTIONS Regional Implementation staff or Jo Shrader via 
email or phone (518) 473-9254. 

      
2. Data Warehouse 

Due to the rollout of Build 15, there will be no Data Warehouse refresh the 
weekend of 5/25.  The data that users will see on 5/28 will be the same 
data that became available on 5/20. New data will be available on 6/3 as 
the normal refresh occurs over the weekend of 6/1. 

 
3. Attachmate e-Vantage Project (For Districts and ACS Only) 

OCFS-IT Customer Support staff, with the assistance and support from 
the Office for Technology, is planning to implement Attachmate e-Vantage 
which is a web based terminal emulation product for local district 
CONNECTIONS users.  This product will allow CONNECTIONS users that 
currently access the Legacy systems (Ex: WMS) the ability to do so from 
their PC’s via Microsoft Internet Explorer instead of having to go to a 
mainframe terminal. Due to specific software requirements for the 
Attachmate product access will only be granted for users that utilize 
the recently installed Windows 2000 CONNECTIONS Replacement 
PCs or Windows 2000 Data Warehouse PCs .  CONNECTIONS NT 
3.51 PCs cannot be used for this project.   

 
Implementation will occur by region similar to the CONNECTIONS 75% 
PC replacement schedule, starting in Region 4 in the summer of 2002 and 
working across the state to Region 1, then reaching downstate (Regions 5 
& 6) in late 2002/early 2003.  Regional meetings will be held with local 
district LAN Administrators to inform them of the project and provide a 
demo of Attachmate.  

  
Note:  Customer Support Services (CSS) sent a notice regarding the 
above referenced information to local district LAN Administrators in the 
Albany Region (Region 4) on May 20, 2002.   
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If you have any questions about this project please feel free to contact 
Bambi Murphy at 1-877-229-CSCC or 518-473-0961. 

 
If you would like additional information on this project, documents can be 
found at the CSS Website http://sdssnet5/hsasc on the Customer Support 
Command Center/LDSS IT Projects Page. 

 
4. CONNECTIONS System Down Time 

Due to regularly scheduled maintenance CONNECTIONS will be 
unavailable on: 
  
Friday, 05/24/2002 from 6:00 am - 7:00 am 
Friday, 05/31/2002 from 6:00 am - 7:00 am 

 
5. Microsoft Exchange Servers 

Due to regularly scheduled maintenance on MS Exchange E-mail 5.0 
servers, all Exchange E-mail 5.0 servers will be unavailable on:  
 
Sunday, 05/26/2002 from 1:00 am - 6:00 am 
Sunday, 06/02/2002 from 1:00 am - 6:00 am 
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