
CONNECTIONS WEEKLY SYSTEM UPDATE 

 
 

Memo  
To: CONNECTIONS Implementation Coordinators 
From: CONNECTIONS Communications   
CC: LAN Administrators/Security Coordinators, Keyusers, OCFS -Directors of 

Services, CONNECTIONS Project Team  
Date: May 1, 2003 
Re: Activities for the week of May 02, 2003 – May 09, 2003 

  
1. Pearl Street Data Center Powerdown 

As reported over the last several weeks, a powerdown is scheduled for 
Saturday, May 3rd, 2003 at the Pearl Street Data Center (Ten Eyck 
Building at 40 N. Pearl Street, Albany, NY).  This powerdown is necessary 
to bring the Data Center's new UPS system online.  The time estimate to 
complete this activity is approximately 17 hours.  The Data Center 
Managers have set a date of Saturday, May 3rd between 7:00 am through 
11:59 pm.  Preceding the powerdown it will be necessary to bring down all 
applications, all equipment, and the network in a controlled and 
orchestrated fashion. Following the restoration of power it will be 
necessary to bring everything backup in an organized fashion 
 
As a result of this powerdown, the CONNECTIONS Application will not be 
available on: 
 

Saturday, 05/03/03 from 7:00 am through 11:59 pm 
 
It is necessary for all CONNECTIONS users to log off the 
CONNECTIONS Application by 6:30 am on Saturday, 05/03.  Staff will not 
be able to access the CONNECTIONS Application during this time.  
CONNECTIONS Downtime Procedures will be implemented for the 
transmission of CPS Reports between the SCR, ECS and Local Districts 
during this timeframe.   
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The use of computers for Exchange/Outlook E-mail will be become limited 
after 7:00 am on Saturday, 05/03 as the Exchange and other servers are 
powered down.  Exchange/Outlook E-mail will be down through 11:59 pm, 
Saturday, 5/3. 

  
2. CONNECTIONS Workstations Re-boot this Weekend 

ALL CONNECTIONS workstations will be automatically re-booted this 
weekend to facilitate system changes.  Our Network will begin the auto re-
boot process beginning at 4am on Saturday, May 3rd, 2003. When users 
leave work on Friday evening, May 2nd, 2003 they should be instructed to  
“save” any open work and log-off of their workstations as usual, leaving 
the workstations powered on.  There should be no impact to the users 
and the machines should be operational Monday, 5/5/03 start of business.  
Special consideration will be taken with the machines at the State Central 
Register (SCR) and the other 24-7 hour locations (ECS and Suffolk).   
 

3. PC Best Practice Guideline 
As a “best practice” guideline, please make sure to alert staff to leave their 
CONNECTIONS workstations “powered on” so the workstations can 
receive any Network WinInstall packages.  Do not “power off” or shut 
down your workstation.   When users “log off” they should do so in the 
following manner: 

 select “shut down” from the Start menu 
 select “log off”.  This ends your session leaving the computer 

running on full power.  The “ctrl+alt+delete” message will be 
visible on the monitor.    

 
4. CONNECTIONS Build 16 Local District Self Assessment  

On Wednesday, April 30th, CONNECTIONS Build 16 preparation materials 
(Memo and Local District Self Assessment Tool) were sent to Upstate 
LDSS CONNECTIONS Implementation Coordinators, Commissioners, 
and Directors of Services.  This self-assessment is designed to focus the 
attention of local districts on planning to implement Build 16, as well as on 
early readiness activities to prepare for future changes regarding the 
CONNECTIONS Application.   
 
CONNECTIONS Regional Implementation staff are available to assist 
local districts with the completion of the Self Assessment tool.  They will 
be contacting your district’s Implementation Coordinator in the near future 
to schedule a meeting to discuss the overall plan for implementation and 
ways that CONNECTIONS Regional Implementation staff can best 
support your local implementation planning process.  Please feel free to 
contact your Regional Implementation staff if you have any additional 
questions regarding the Self Assessment. 
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The Local District Self Assessment materials are posted on the OCFS 
CONNECTIONS Intranet Website on the “What’s New” page.    
   

4. CONNECTIONS System Down Time 
Due to regularly scheduled maintenance CONNECTIONS will be 
unavailable on:   
  
Friday, 05/02/2003 from 5:00 am - 7:00 am 
Friday, 05/09/2003 from 5:00 am - 7:00 am 

 
5. Microsoft Exchange Servers 

Due to regularly scheduled maintenance on MS Exchange E-mail 5.0 
servers, all Exchange E-mail 5.0 servers will be unavailable on:  
 
Sunday, 05/04/2003 from 1:00 am - 6:00 am 
Sunday, 05/11/2003 from 1:00 am - 6:00 am 
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