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“Info to Know” for Caseworkers 

We are pleased to announce a new approach and redesigned format for the CONNECTIONS News that will divide the newsletter into two distributions:.
· The CONNECTIONS Weekly Technical Bulletin will more narrowly focus on technical information (e.g., system outages, scheduled maintenance, downloads, software upgrades, etc.) and will be embedded directly into an email and distributed primarily to technical staff. The CONNECTIONS Weekly Technical Bulletin will be distributed on Thursday, January 24th, in place of the current weekly bulletin.
· The CONNECTIONS News for Users, will be circulated biweekly, and will focus on information relevant to CONNECTIONS users (e.g., Tip Sheets, Build information, training opportunities, system hints, etc.) while also providing feature-oriented articles that highlight local and state accomplishments and more in-depth pieces on CONNECTIONS related initiatives. The first CONNECTIONS News for Users will be released in February. A model of this newsletter with sample content from past bulletins can be found at: 

Internet:

http://www.ocfs.state.ny.us/connect/

Intranet:

http://ocfs.state.nyenet/connect/


Effective close of business Thursday, January 10, access to the User Acceptance Testing (UAT) environment will be limited to a very select number of Office of Information Technology (ITS) staff. This is due to the need to test behind-the-scenes CONNECTIONS changes in that environment and the need to keep it in a very clean state during the testing. This need will continue for the next few months.
If the loss of access to UAT poses a problem for you, please contact your CONNECTIONS regional staff person. 

New computer training classes are available throughout the month of January, both in computer labs and via distance learning options (i.e., Training Space, LearnLinc).  Classes include Excel 2010, Microsoft Office 2010, Windows 7, Word 2010 and other courses that would help staff to transition to Office 2010 and Windows 7.  Listings of the lab and distance learning classes are available on the CONNECTIONS web sites at the following links:

Internet:

http://www.ocfs.state.ny.us/connect/projupdt/sys.asp
Intranet:

http://ocfs.state.nyenet/connect/projupdt/sys.asp

The CONNECTIONS Training Data Base will be unavailable to enable routine updates to be completed on January 10-11, 2013.

The next Records Retention runs will occur over the week end of January 19-20.


“We have a Family Services Stage with a stage composition of three. But if you go to the Progress Notes tab to enter a new note there are four additional people listed family participants/focus grid.  Where did they come from?”

Answer: Names on the Progress Note Focus/Family Participant grid are not limited to just those in the individual FSS stage.  The names on the grid are pulled from all open stages under the case ID number.  These folks are in another open stage in the same case.

Past CONNECTIONS Clues are available on the CONNECTIONS Websites at:
Intranet:

http://ocfs.state.nyenet/connect/quicktip/
Internet:

http://www.ocfs.state.ny.us/connect/quicktip/
General “Info to Know”         



  
 CONNECTIONS Weekly System Maintenance 

Due to regularly scheduled system maintenance, the CONNECTIONS application will not be available on…

· Friday, 1/11/13 from 5 AM – 7 AM 
· Wednesday, 1/16/13 from 5 AM - 7 AM
· Friday, 1/18/13 from 5 AM - 7 AM
· Friday, 1/25/13 from 10 PM - 2 AM
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