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Due to regularly scheduled 

maintenance, the 

CONNECTIONS  

application will be 

unavailable on: 

 Friday, May 29, 

from 4 a.m. to 7 

a.m. 

 Friday, May 29, 

from 10 PM to 2 AM 

 Wednesday, June 3, 

from 4 a.m. to 7 

a.m. 

 Friday, June 5, from  

4 a.m. to 7 a.m. 

CONNECTIONS Intranet Site: http://ocfs.state.nyenet/connect/ 

CONNECTIONS Internet Site: http://ocfs.ny.gov/connect/ 

FSS Phase 1 Modernization Scheduled  

Family Services Stage (FSS) - Phase 1 modernization, 

is scheduled for implementation on Friday, May 29, in 

a four hour, 10 PM to 2 AM CONNECTIONS outage.  

Please note that the Progress Notes module within 

the FSS will not be included in this build as has 

previously been announced, due to technical 

reasons. Progress Notes in the FSS will be 

modernized in a build at a later date. 

To prepare for this build, the following supports are now 

available: 

 Quick Start Guide: Changes to the 

CONNECTIONS FSS—Phase 1  

(Please note that the Quick Start Guide contains 

references to Progress Notes changes in the FSS; 

these changes will occur at a later date and will not 

be included in Phase 1) 

(Intranet / Internet)  

 Tip Sheet: The Modernized Bridges to Health 

(B2H) Window in CONNECTIONS  

(Intranet / Internet) 

 Readiness Checklist 

 (Intranet / Internet)  

 Impact Analysis  

(Intranet / Internet) 

 Web-Based Training (WBT)  
Course announcement and Schedule: 

(Intranet / Internet) 

Staff can register for both trainings within STARS/HSLC 

at https://www.hslcnys.org/hslc.  

For more information on the upcoming FSS Phase 1 

build, please see the most recent edition of the 

CONNECTIONS Build Bulletin, available on the Intranet 

and Internet. 
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