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Due to regularly scheduled 

maintenance, the 

CONNECTIONS  

application will not be 

available on: 

 Friday,  10/25 

from 

4 AM to 7 AM 

 Wednesday, 

10/30 

 from  

4 AM to 7 AM 

 Friday, 11/01 

from   

4 AM to 7 AM 

CONNECTIONS Intranet Site: http://ocfs.state.nyenet/connect/ 

CONNECTIONS Internet Site: http://ocfs.ny.gov/connect/ 

Citrix Web Interface Upgrade  

Scheduled for October 30th 

On Wednesday, October 30th, during the normal 

maintenance hours, the Citrix web interface will be upgraded to 

the latest version. When this upgrade is complete, the look and 

feel of the Citrix web interface will change.  Nothing has to be 

done by local users when this change is completed. There will be 

a very slight change in the look and feel of the Citrix desktop, 

but the web addresses (URL’s) and Citrix functionality  will 

remain the unchanged.  

A document outlining the changes users will experience is 

available on the CONNECTIONS Website at the following links:  

Citrix Web Interface Upgrade  (Intranet) 

Citrix Web Interface Upgrade  (Internet)  

Please notify all affected staff of this upcoming change. 

Citrix  Server Upgrade Coming 

Soon 

Beginning in November, the statewide Citrix Server will be 

upgraded. The upgrade is related to, but different from the 

Citrix upgrade described above. Although the changes for users 

will not be major, there will be some changes to the Citrix 

Window that will impact users in minor ways.  Piloting in select 

districts will begin on November 4, 2013, and a phased 

implementation will begin on November 11, 2013 and continue 

through the end of the year.  

In next week’s CONNECTIONS Technical Bulletin, we will 

provide more detailed dates and guidance documentation 

concerning this upgrade. Please be watching for the schedule 

and when your region will be affected. 

http://ocfs.state.nyenet/connect/
http://www.ocfs.state.ny.us/connect/
http://ocfs.state.nyenet/connect/projupdt/Windows%207%20-%20Copy/Citrix%20WebInterface%20Upgrade%2010.30.13.pdf
http://ocfs.ny.gov/connect/projupdt/Windows%207/Citrix%20WebInterface%20Upgrade%2010.30.13.pdf

