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Due to regularly scheduled 

maintenance, the 

CONNECTIONS  

application will not be 

available on: 

 Friday,  8/16 

from  

5 AM to 7 AM 

 Wednesday, 8/21 

from  

5 AM to 7 AM 

 Friday, 8/23 

from   

5 AM to 7 AM 

CONNECTIONS Intranet Site: http://ocfs.state.nyenet/connect/ 

CONNECTIONS Internet Site: http://ocfs.ny.gov/connect/ 

Citrix Desktop Upgrade Rolled 

Back Due to Yesterday’s System 

Issues 

The Citrix Desktop upgrade that was implemented Wednesday 

morning (8/14) has been rolled back due to system issues 

experienced  yesterday, 8/14. System users should see the  

pre-Wednesday Citrix desktop when they login to 

CONNECTIONS or any other Citrix application, such as ASAP.  

We  apologize for any inconvenience due to the system outage 

yesterday afternoon which was necessary to address the 

problems. 

http://ocfs.state.nyenet/connect/
http://www.ocfs.state.ny.us/connect/

