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Family Assessment Response:  
An Alternative Child Protective 
Response 
Family Assessment Response (FAR) is 

New York State’s alternative Child 

Protective response to certain child 

maltreatment reports.  Unlike the 

traditional CPS investigative process, 

FAR is a non-investigative and 

intentionally family-centered and non-

adversarial approach to CPS.  

The vast majority of reports received by CPS 

are for some form of maltreatment, not 

abuse. Most of these families are not found 

to have maltreated their children and want 

the best for their children, but sometimes 

require assistance to provide a lifestyle 

conducive to this. Therefore, FAR aims to 

provide protection to children by engaging 

families in an assessment of child safety, risk, 

and of family needs, in finding solutions to 

family problems and in identifying informal 

and formal support systems to meet their 

needs and increase their ability to care for 

their children.  

While safety is of utmost concern with both 

the CPS FAR and CPS investigative tracks, 

with FAR, safety is sought through family 

engagement and partnerships, rather than 

through investigative techniques that are 

more suited to discovering whether 

allegations are true or false. The FAR 

approach encourages the use of services 

without the stigma of a formal determination 

of neglect. When practiced by skilled FAR 

workers, the tone, content, and intent of 

questions explored with families on the FAR 

track often enable the family to have a very 

different, more positive experience with CPS 

than families involved in CPS investigations. 

FAR emphasizes a partnership between FAR 

workers and families to address problems 

that could affect child safety. There is no 

CPS investigation and there is no 

determination of whether maltreatment 

occurred—essentially, there is no blame. 

The FAR approach is solution-focused and is 

designed to connect families with the 

services that they need to strengthen and 

support their families and to prevent future 

involvement with the child welfare system. 

 

The Six Principles of 

Partnership in FAR: 

1. Everyone desires respect 

2. Everyone needs to be heard 

(and understood) 

3. Everyone has strengths 

4. Judgments can wait 

5. Partners share power 

6. Partnership is power 

http://ocfs.state.nyenet/connect
http://ocfs.state.nyenet/connect
http://www.ocfs.state.ny.us/connect
http://www.ocfs.state.ny.us/connect
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 A prominent aspect of the FAR philosophy is its flexibility for both the CPS system 

and affected families. Participation in FAR is entirely voluntary for the subject, who 

based on the initial report, is suspected of child maltreatment or neglect.  If 

offered, the subject  may choose to participate in the FAR program or to continue 

with the  traditional CPS investigation instead of FAR. FAR workers must explain 

the FAR process to the family, including the worker’s role as a mandated 

reporter, and the family must agree to participate in a full family assessment. If, 

while working with a family, a FAR caseworker has reasonable cause to suspect 

abuse or maltreatment, or if the family is not cooperating with the assessment, the 

case is no longer eligible for FAR and the FAR worker is required to close the 

FAR case and make a new report to the SCR to be handled on the investigative 

track.  

It is important to note that not all cases are appropriate for FAR; the goal is to 

match the child protective response to the family’s needs. FAR can only be used 

when caseworkers determine that there is no immediate danger to children and is 

prohibited from use with certain abuse allegations (e.g. sexual abuse, malnutrition/

failure to thrive). Counties interested in using a FAR approach to handle a portion 

of their child maltreatment reports must submit an application to OCFS seeking 

approval and providing the specific screening criteria they will use for their FAR 

program. Each district’s CPS program will continue to use traditional 

investigations for serious reports of child abuse and neglect and where children 

are in immediate or impending danger or serious harm. To view the approved 

FAR application of each of New York State’s twenty-five participating districts 

(noted in the box to the left), visit the FAR section of the OCFS CPS page, 

available here. 

In May of this year, the second FAR symposium (entitled "FAR @ 5: Reflecting on 

our Past; Planning for our Future”) included think-tank sessions with staff from most of the 

participating FAR counties, including caseworkers, supervisors and administrators. Topics 

were those the field had identified as pertinent and timely, such as how we can create 

community awareness, understanding and support for FAR, as well as how districts can bring 

concrete help to families despite fiscal limitations. The FAR approach has experienced 

significant progress and success in the past five years and many lessons have been learned 

along the way as the practice has continually evolved. While FAR is not mandated or required, 

it is hoped that eventually all of the local districts in New York State will elect to use the 

Family Engagement and Principles of Partnership in their Child Protective Services responses. 

OCFS continues to work in conjunction with the Butler Institute for Families and our 

university training partners to support FAR counties in providing their families with the most 

appropriate child protective response for each unique situation. In the fourth quarter of 2013, 

FAR will be more fully integrated into the CONNECTIONS application, a reflection of the 

OCFS and District view of the effectiveness and long-term viability of the FAR process.  

For more information on FAR, visit the FAR module of the Child Protective Services website 

at OCFS, available here, or contact your OCFS Regional Office. 

Counties Participating in 

FAR 

Allegany Onondaga 

Cattaraugus Orange 

Cayuga Oswego 

Chemung 
Queens Zone B 

(ACS) 

Columbia Rockland 

Erie St. Lawrence 

Franklin 
St. Regis 

Mohawk Tribe 

Livingston Suffolk 

Madison Tioga 

Monroe Tompkins 

Nassau Ulster 

Niagara Washington 

Westchester 

The focus of a FAR 

worker is to: 

1. Identify 

2. Assess 

3. Address 

...each family’s 

unique needs and 

strengths 

“The beauty of FAR is really the partnership that is formed with families and the sharing of power in 
the assessment process. Families really feel this shift in what translates as respect in that process 
during what is often a dark and difficult time for them. FAR staff have expressed feeling that this new 
way of meeting families where they are at and allowing them to lead the process has made their job 
easier and often times more fulfilling. Overall, Orange County is excited and committed to FAR as we 
have seen the benefits for families and staff and are happy to have the support of OCFS and Butler in 
having the option for this alternative response.”       

      Faith Aprilante, Orange County Case Supervisor 

http://ocfs.ny.gov/main/cps/assessmentResponse.asp
http://ocfs.ny.gov/main/cps/FAR.asp
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September Computer Training Courses 
New computer training classes are 

now available throughout the month of 

September, in both instructor-led 

computer labs and via distance-learning 

options like Training Space and iLinc.  

Featured classes include: 

 Excel 2010 

 Word 2010 

 Outlook 2010 

 PowerPoint 2010 

 Access 2010 

 More extensive listings of the 

classroom and distance-learning 

courses are available on the 

CONNECTIONS websites at the 

following links:   

September Online Training 

(Intranet / Internet) 

September Classroom Training 

(Intranet / Internet)  

 
Classroom Training links will be inserted 

here as soon as announcements become 

available! Check back at the 

CONNECTIONS Website!  

A few quick tips about 

CONNECTIONS Training you may 

not have known…. 

Special Requests 

The CONNECTIONS Training Project is 

able to respond to more specialized 

CONNECTIONS training requests in 

addition to offering its previously 

developed array of online and lab-based 

classes. Some lab-based topics are not 

regularly scheduled, but may be provided 

upon request, including Foster and 

Adoptive Home Development (FAD), 

CONNECTIONS Security for Security 

Coordinators, Foster Care, and other 

identified areas.   

In addition, districts and agencies may 

request more narrowly defined topics, 

based on individual needs.  If a sufficient 

number of trainees can be registered, then 

SUNY will make every 

effort to satisfy the 

request. 

Training Database Availability 

The Training Data Base will not be available 

from September 12th to 13th for quarterly 

updates. 

Additional Classes 

The Permanency Hearing Report iLinc 

Training (link to description) is provided 

weekly and courses are posted in STARS 

through October. The one day, lab based 

course specifically designed for Foster Care 

workers is also available, and soon Web 

Based training modules in recording of health 

and educational information will be available.   

To access these training opportunities, you 

can contact Gerry Magnes at 518-474-2351 

or by email: Gerry.Magnes@its.ny.gov 

Did You Know… 
CONNECTIONS Training  

http://ocfs.state.nyenet/connect/projupdt/Windows%207%20-%20Copy/PDP%20DCTS%20September%20Online%20Training%20Newsletter.pdf
http://ocfs.ny.gov/connect/projupdt/Windows%207/PDP%20DCTS%20September%20Online%20Training%20Newsletter.pdf
http://ocfs.state.nyenet/connect/projupdt/Windows%207%20-%20Copy/PDP%20DCTS%20August%20Classroom%20Training%20Newsletter.pdf
http://ocfs.ny.gov/connect/projupdt/Windows%207/PDP%20DCTS%20September%20Classroom%20Training%20Newsletter.pdf
mailto:Gerry.Magnes@its.ny.gov
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Don’t want the names of past Caseworkers on 

your PHR? 

I’m completing a PHR, but the Title Page lists workers who 

are no longer working with the family.  How do I remove 

them? 

The names of caseworkers appear on the Title page 

based on who is assigned a role in the stage.  If 

workers are no longer working with the family, they 

should be unassigned.  Once unassigned, they will no 

longer appear on the Title Page. 

CONNECTIONS Clue 

 

Office of Children & Family Services 
Gladys Carrión, Esq., Commissioner 

 

Who can unassign a 

worker? 

Caseworkers can unassign 

their own role once they 

are completely finished with stage 

responsibilities (progress notes, FASPs, Health 

information, AFCARS elements).  Case Planners 

must be unassigned by the Case Manager’s 

district. Case Managers may unassign any other 

role. 

 

Don’t Forget Past CONNECTIONS Clues! 
Past CONNECTIONS Clues are available on the 

CONNECTIONS Website at: 

CONNECTIONS Clues (Intranet) 

CONNECTIONS Clues (Internet) 

C O N N E C T I O N S  N E W S  F O R  U S E R S  

http://ocfs.state.nyenet/connect/quicktip/
http://ocfs.ny.gov/connect/quicktip/

