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New ADM: Portable Device Security and Remote Access 

OCFS has issued a new Administrative Directive: 13-OCFS-ADM-

01, which provides guidance and information for local and district 

agency staff using state-owned or personal portable devices such as 

laptops, netbooks, tablets, and smartphones when accessing OCFS 

data or applications. This ADM helps authorized users to protect 

the confidentiality, integrity, and availability of OCFS information 

and is meant to reinforce existing policy while simultaneously up-

dating security directives to meet the needs of an evolving techno-

logical community.  

This and other OCFS policies can be accessed at the following 

links:  

Intranet: http://ocfs.state.nyenet/policies/external 

Intranet: http://ocfs.ny.gov/main/policies/external 

 

Upgrades to the Citrix and PN Agent applications are planned that 

will alter user-interface in accessing the CONNECTIONS applica-

tion and other applications accessed via Citrix . The upgrade will 

occur in two stages:  

1. PN Agent 

2. Citrix Application 

The PN Agent is a program on users’ desktops that enables access 

to the Citrix application. A pilot of the upgraded PN Agent applica-

tion is underway, and implementation is tentatively planned for 

early March. Users who are on the HSEN network will receive an 

automatic download of the upgraded PN agent on the implementa-

tion date. In sites that are not on the HSEN network, LAN Admin-

istrators will be provided with a website address from which they 

will be able to download and install the upgraded PN Agent on 

each PC requiring it.  

A document outlining the changes that users will experience when 

utilizing the upgraded PN Agent is available at the links listed be-

low. It is strongly urged that users take the time to read and un-

derstand these impending changes prior to implementation. 

The upgrade to the Citrix application is planned for late spring or 

early summer. More details will be provided as we get closer to 

these dates.  

 

Intranet: http://ocfs.state.nyenet/connect/projupdt/sys.asp 

Internet: http://www.ocfs.state.ny.us/connect/projupdt/sys.asp 

CONNECTIONS Intranet Site: http://ocfs.state.nyenet/connect/ 

CONNECTIONS Internet Site: http://ocfs.ny.gov/connect/ 

Due to regularly scheduled 

maintenance, the CON-

NECTIONS application 

will not be available on: 

 Friday, 2/15 from 

5 AM to 7 AM 

 Friday, 2/15 from 

10 PM to 2 AM 

 Wednesday, 2/20 

from 5 AM to 7 

AM 

 Friday, 2/22from  

5 AM to 7 AM 
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