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“Info to Know” for Caseworkers 

New Requirement for Credit Checks/ New Progress Note Purpose Values
In October 2011, a federal law went into effect requiring credit checks be made on all foster youth ages 16 and over on an annual basis.  We have previously issued an ADM which in part required districts and voluntary agencies to document all related activities in Progress Notes in CONNECTIONS.  As of September 8, 2012, this documentation can now be categorized in CONNECTIONS Progress Note entries by using the new purpose value labeled as “credit check.”  
ADM Available on the OCFS Intranet Site:

12-OCFS-ADM-07 Required Annual Credit Checks for Foster Children 16 Years of Age and Older
In addition, three other Purpose Values have been added to the Progress Notes Functionality.  These values were requested by the Administration for Children’s Services (ACS) in New York City to facilitate better tracking of communications among Child Protective Services, provider agency staff, and caretakers when children have been placed in foster care.  The definitions below are used by ACS.  
Transition Meeting: the first meeting held in a series of three meetings convened within 2 business days of Family Court Remand/Placement and assignment with a foster care agency, whichever occurs later. The purpose of this first meeting is to ensure all parties are aware of the reason for placement; to explain to the parent role of CPS regarding completion of the investigation, ongoing court appearances; to explain the role of the foster care worker moving forward regarding, home visits, agency visits; service planning process, etc; and to briefly review Court orders/petition, if available.  The transition meeting is completed in CNNX progress notes by the ACS DCP staff.

The Parent to Parent Meeting:  the second in the series of transition meetings is a child-centered and team- oriented meeting held by the foster care worker  for both biological and foster parents to provide them an opportunity discuss the child’s needs  and to develop a co-parenting relationship while the child is in placement.  The parent to parent meeting is completed in CNNX progress note by foster care agency staff.

First Visit: The third in the series of transition meetings is held with parent and child to support continuity of the parent/child relationship and to communicate the expectation of continued parenting responsibility while the child is in foster care.  The first visit is completed in CNNX progress notes by foster care agency staff.

              

New Tip Sheet Available:  Progress Notes & Narratives – Copying and Pasting Only Text
A new tip sheet has been posted to the CONNECTIONS Inter and Intranet sites – Progress Notes & Narratives – Copying and Pasting Only Text. Many CONNECTIONS users have had the experience of being unable to print progress notes and other narratives because the note had been corrupted. This is often a result of copying and pasting content other than text into the note. The tip sheet outlines the types of incompatible data that should not be pasted into a CONNECTIONS narrative and provides a simple procedure for removing formatting and program commands from content you wish to paste into CONNECTIONS. 
You can access the Tip Sheet via the links below:

Intranet:

http://ocfs.state.nyenet/connect/jobaides/jobaides.asp
Internet:

http://www.ocfs.state.ny.us/connect/jobaides/jobaides.asp

A variety of new resource documents have been posted to the CONNECTIONS Inter and Intranet websites to assist districts and agencies in the process of converting to Windows 7 and Office 2010.  These documents include:

· New: A Frequently Asked Questions (FAQ) Document summarizing recent questions and answers regarding the conversion to Windows 7
· A memo from OCFS to Local District Commissioners and Executive Directors outlining some of the initial steps districts and agencies may want to take and the ways that OCFS can provide support in this process.  
· Network Connect Installation and Usage Guide for Windows 7 
· Steps to Follow to Complete Encryption on Windows 7 Laptops 
· Training Opportunities for Windows 7 and Office 2010  

· Checklist for Migration to Windows 7 

· Steps for using the Windows 7 Off Network Image DVD discs  

For questions or assistance please direct requests to the OCFS Windows 7 Project Team at the comctrup@ocfs.state.ny.us mailbox and they will provide assistance on the process and next steps.

Intranet:

http://ocfs.state.nyenet/connect/projupdt/sys.asp
Internet:

http://www.ocfs.state.ny.us/connect/projupdt/sys.asp

New Using Launch Option
The New Using option allows you to launch a new PHR with information prefilled from the last completed PHR for a particular child.  The pre-filled information in the narratives of the new PHR may then be edited as needed to update or remove information.  

When selecting a PHR from which to pre-fill, you must use a previous report for the same child.  You cannot select a PHR belonging to a different child (a sibling, for example), but you can pre-fill from a previous Multiple Child report that included the child.

REMINDER: A child can be involved in only one in-process PHR at a time.  Before a new PHR can be launched, the previous one involving that child must be in “Final” status. 

All of our CONNECTIONS Clues are available on:
Internet:

http://www.ocfs.state.ny.us/connect/quicktip/
Intranet:
http://ocfs.state.nyenet/connect/quicktip/
General “Info to Know”         



  
 CONNECTIONS Weekly System Maintenance 

Due to regularly scheduled system maintenance, the CONNECTIONS application will not be available on…

· Friday, 9/21/12 from 5:00 AM – 7:00 AM
· Wednesday, 9/26/12 from 5:00 AM-7:00 AM

· Friday, 9/28/12 from 5:00 AM-7:00 AM
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Resources Available to Support the Upcoming Conversion to Windows 7 and Office 2010—New FAQ Document Available








CONNECTIONS Clue—New Using Option in the PHR Allows You to Prefill From Previous PHR
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