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“Info to Know” for Caseworkers 
    
CONNECTIONS regional field support specialists are currently scheduling sessions that will be provided on-site in local district offices in small group, under-an-hour presentations starting in October. These sessions will focus on helping caseworkers take advantage of various features of the new windows and on functions such as reviewing person/case history and searching that system users report as posing challenges. Following the sessions, the field support specialists will be available to help individuals work through any particular issues they are having with the system.    
The plan to offer these presentations to casework staff was prompted by feedback received by staff in the user survey conducted following the implementation of the CONNECTIONS Transformation last year. In addition to the presentations, OCFS, in collaboration with UAlbany Professional Development Program (PDP), has developed very concise resource material on these topics that will be distributed at the presentations.

For further information, please contact your CONNECTIONS Regional Implementation Specialist.

Reducing instances of the creation of multiple person identifiers (PIDs) for the same individual in CONNECTIONS has been a major initiative in the NYC Regional Office (NYCRO) for several years. Initially working with Child Protective staff in ACS’s various field offices, the effort was extended to agencies that provide preventive services whose staff were creating duplicate PIDs during the Family Services Intake process. ACS and NYCRO staff teamed with the involved agencies to train and provide technical support to intake staff, resulting in a decrease of the total instances of multiple PID records for non-CPS cases of 22% between June 2001 and June 2012, with a continuing, steady decrease.

Congratulations to the Preventive staff in NYC for the great results for their hard work.

New Using Launch Option

The New Using option allows you to launch a new PHR with information prefilled from the last completed PHR for a particular child.  The pre-filled information in the narratives of the new PHR may then be edited as needed to update or remove information.  

When selecting a PHR from which to pre-fill, you must use a previous report for the same child.  You cannot select a PHR belonging to a different child (a sibling, for example), but you can pre-fill from a previous Multiple Child report that included the child.

REMINDER: A child can be involved in only one in-process PHR at a time.  Before a new PHR can be launched, the previous one involving that child must be in “Final” status. 

All of our CONNECTIONS Clues are available on:
Internet:

http://www.ocfs.state.ny.us/connect/quicktip/
Intranet:
http://ocfs.state.nyenet/connect/quicktip/
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 CONNECTIONS Weekly System Maintenance 

Due to regularly scheduled system maintenance, the CONNECTIONS application will not be available on…

· Friday, 9/28/12 from 5:00 AM – 7:00 AM
· Friday, 9/28/12 from 10:00 PM – Saturday, 9/29 2:00 AM
· Wednesday, 10/3/12 from 5:00 AM-7:00 AM

· Friday, 10/5/12 from 5:00 AM-7:00 AM
The CONNECTIONS Training Database will be unavailable all day Wednesday, 10/3/12 – Thursday, 10/4/12.
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