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“Info to Know” for Caseworkers 
    
Despite the CONNECTIONS disruptions that occurred on Wednesday, October 24 approximately 2/3 of the normal number of users accessed the system.  We want to thank staff who exercised restraint in limiting their use of the system for non-time sensitive work to free up capacity for those staff who did need to use the system.  As of Thursday, service is back to normal capacity levels.  
    
CONNECTIONS regional field support specialists are currently scheduling sessions that will be provided on-site in local district offices in small group, under-an-hour presentations starting in October. These sessions will focus on helping caseworkers take advantage of various features of the new windows and on functions such as reviewing person/case history and searching that system users report as posing challenges. 
Initial sessions have been very well received by local staff.  For example, 

Orange County  DSS Supervisor stated, “This is perfect for our needs” (speaking of history searches) Another Orange County DSS  FAR  worker stated that the Person Search techniques in an INV stage “would expedite my work.” 

A Chautauqua County worker said  “It will make it so much easier to do Connections”.  He was referring to the tips he learned during the presentation. 
Workers from several western districts used adjectives such as, “…insightful, timesaving, and  very informative.”
Following the sessions, the field support specialists will be available to help individuals work through any particular issues they are having with the system.    

The plan to offer these presentations to casework staff was prompted by feedback received by staff in the user survey conducted following the implementation of the CONNECTIONS Transformation last year. In addition to the presentations, OCFS, in collaboration with UAlbany Professional Development Program (PDP), has developed very concise resource material on these topics that will be distributed at the presentations.

For further information, please contact your CONNECTIONS Regional Implementation Specialist.

New Computer training classes are available throughout the month of November, both in computer labs and via distance learning options (i.e., Training Space, LearnLinc).  Classes include Excel 2010, Microsoft Office 2010, Windows 7, Word 2010 and other courses that would help staff to transition to Office 2010 and Windows 7.  Listings of the lab and distance learning classes is available on the CONNECTIONS web sites at the following links:
Internet:

http://www.ocfs.state.ny.us/connect/projupdt/sys.asp
Intranet:

http://ocfs.state.nyenet/connect/projupdt/sys.asp
   

Oops!  I launched an individual PHR when I wanted a multiple child PHR

To launch a multiple child PHR you need to check the checkboxes next to each child’s name BEFORE clicking the Launch link in the navigation pane. If you mistakenly launch a PHR for only one child, the remedy is simple – 

· Save the Individual PHR and close it.  

· Highlight the Individual in-process PHR in the Permanency Report Summary grid on the Permanency window

· Click the Delete link in the navigation pane

· Check the checkboxes next to the names of all children that should be included in the multiple child report

· Click the Launch link for the prefill option you wish to use. 

Reminder: you should use the multiple child report only when all children have the same Date Certain, the same parents, and the same placement so that confidential information about a child is not revealed to persons who have no need/right to know. 

Past CONNECTIONS Clues are available on the CONNECTIONS Websites at:
Intranet:

http://ocfs.state.nyenet/connect/quicktip/
Internet:

http://www.ocfs.state.ny.us/connect/quicktip/
General “Info to Know”         



  
 CONNECTIONS Weekly System Maintenance 

Due to regularly scheduled system maintenance, the CONNECTIONS application will not be available on…

· Friday, 10/26/12 from 4:00 AM-7:00 AM
· Wednesday, 10/31/12 from 5:00 AM-7:00 AM
· Friday, 11/2/12 from 5:00 AM – 7:00 AM
Note the extended maintenance windows all three days listed above.
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