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“Info to Know” for Caseworkers 

The Quarterly Records Retention runs will take place over the course of this week end, Saturday and Sunday, October 20-21.
    
CONNECTIONS regional field support specialists are currently scheduling sessions that will be provided on-site in local district offices in small group, under-an-hour presentations starting in October. These sessions will focus on helping caseworkers take advantage of various features of the new windows and on functions such as reviewing person/case history and searching that system users report as posing challenges. 
Initial sessions have been very well received by local staff.  For example, 

Orange County  DSS Supervisor stated, “This is perfect for our needs” (speaking of history searches) Another Orange County DSS  FAR  worker stated that the Person Search techniques in an INV stage “would expedite my work.” 

A Chautauqua County worker said  “It will make it so much easier to do Connections”.  He was referring to the tips he learned during the presentation. 
Workers from several western districts used adjectives such as, “…insightful, timesaving, and  very informative.”
Following the sessions, the field support specialists will be available to help individuals work through any particular issues they are having with the system.    

The plan to offer these presentations to casework staff was prompted by feedback received by staff in the user survey conducted following the implementation of the CONNECTIONS Transformation last year. In addition to the presentations, OCFS, in collaboration with UAlbany Professional Development Program (PDP), has developed very concise resource material on these topics that will be distributed at the presentations.

For further information, please contact your CONNECTIONS Regional Implementation Specialist.

Cyber Security is OUR Shared Responsibility

Cyber Security Awareness Month, now in its ninth year, is a nationally recognized effort to raise cyber security awareness across the country and to empower citizens, businesses, government and schools to improve their cyber security preparedness. 

In celebration of Cyber Security Awareness Month, the NYS Division of Homeland Security and Emergency Services’ Office of Cyber Security (DHSES OCS) offers free awareness materials and resources to assist in educating employees, partners and citizens about cyber security.  

See the links below for Information and tips to help make your staff aware!

· The NYS Cyber Awareness Toolkit-  posters, calendars, bookmarks
· Stop.Think.Connect. materials
· Cyber Pledge
· Awareness Month Webcast
· NYS Kids Safe Online Cyber Security Awareness Poster Contest
And more!

Intranet:

http://ocfs.state.nyenet/connect/security/
Internet:

http://www.ocfs.state.ny.us/connect/security/
    

Doing a PHR where a non-parent is a respondent or legally responsible?  

Sometimes a person other than – or in addition to - a parent is a respondent or legally responsible and must be added to the PHR.  How do you do this? 

· Highlight the stage on your workload and click the Permanency link in the left navigation pane

· Click the Docket Information link in the Permanency window  

· Select the Additional Persons tab

· Type the name of the person in the Name field

· Select the correct Relationship from the drop-down menu 

· Choose “Yes” in the Respondent field

· Choose “Yes” in the Legally Responsible field

· Type the name of the person’s Attorney in the Attorney field

· Check/uncheck the names of the Associate Children for this person

The person will now appear correctly under the “PARENTS AND PERSONS LEGALLY RESPONSIBLE”, Additional Persons section on the Title Page.

General “Info to Know”         



  
 CONNECTIONS Weekly System Maintenance 

Due to regularly scheduled system maintenance, the CONNECTIONS application will not be available on…

· Friday, 10/19/12 from 4:00 AM-7:00 AM
· Wednesday, 10/24/12 from 4:00 AM-7:00 AM
· Friday, 10/26/12 from 4:00 AM – 7:00 AM
Note the extended maintenance windows all three days listed above.
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New--Records Retention Run this Week End








CONNECTIONS Field Team to Provide On-site Presentations on CONNECTIONS Transformation Enhancements—Local Staff Praise the Sessions








Security Awareness Message for October:


DID YOU KNOW?  -  October is Cyber Security Awareness Month








CONNECTIONS Clue – Add a Non-Parent Respondent to a PHR
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