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“Info to Know” for Caseworkers 
    
The  CONNECTIONS application will be unavailable from Friday night, November 2 at 10 pm to Saturday morning, November 2 at 2 am.  A software migration is scheduled during this period which should be transparent to system users.  Staff working in the system when the outage occurs may be able to continue to work, but will not be able to sign on to the system during this period.

    
A new tip sheet has been posted to the CONNECTIONS Inter and Intranet sites – Managing Family Assessment Response (FAR) in CONNECTIONS. The tip sheet replaces the FAR Job Aid (June 2010) and is updated for CONNECTIONS Transformation navigation.  It provides general guidance as well as instructions on:

· investigation stage rules; 
· recording the FAR tracking decision; 
· completing the FSI; and 
· documenting FAR services in the FSS.

You can access the tip sheet via the links below:

Intranet:

http://ocfs.state.nyenet/connect/jobaides/jobaides.asp
Internet:

http://www.ocfs.state.ny.us/connect/jobaides/jobaides.asp

DID YOU KNOW that CONNECTIONS has many levels of security designed to allow flexibility in assigning users access so that they can complete their official tasks.  Since CONNECTIONS transformation all users can now view security which will enhance user’s ability to trouble shoot access issues!
Users should always be assigned the minimum amount of access necessary to allow them to complete their tasks and they should access information only if they have a role in a case or have a duly authorized purpose for accessing information.
You can access a one page overview of CONNECTIONS Security via the links below:

Intranet:
http://ocfs.state.nyenet/connect/security/
Internet:
http://www.ocfs.state.ny.us/connect/security/

New Computer training classes are available throughout the month of November, both in computer labs and via distance learning options (i.e., Training Space, LearnLinc).  Classes include Excel 2010, Microsoft Office 2010, Windows 7, Word 2010 and other courses that would help staff to transition to Office 2010 and Windows 7.  Listings of the lab and distance learning classes is available on the CONNECTIONS web sites at the following links:
Internet:

http://www.ocfs.state.ny.us/connect/projupdt/sys.asp
Intranet:

http://ocfs.state.nyenet/connect/projupdt/sys.asp
   

Oops!  I launched an individual PHR when I wanted a multiple child PHR

To launch a multiple child PHR you need to check the checkboxes next to each child’s name BEFORE clicking the Launch link in the navigation pane. If you mistakenly launch a PHR for only one child, the remedy is simple – 

· Save the Individual PHR and close it.  

· Highlight the Individual in-process PHR in the Permanency Report Summary grid on the Permanency window

· Click the Delete link in the navigation pane

· Check the checkboxes next to the names of all children that should be included in the multiple child report

· Click the Launch link for the prefill option you wish to use. 

Reminder: you should use the multiple child report only when all children have the same Date Certain, the same parents, and the same placement so that confidential information about a child is not revealed to persons who have no need/right to know. 

Past CONNECTIONS Clues are available on the CONNECTIONS Websites at:
Intranet:

http://ocfs.state.nyenet/connect/quicktip/
Internet:

http://www.ocfs.state.ny.us/connect/quicktip/
General “Info to Know”         



  
 CONNECTIONS Weekly System Maintenance 

Due to regularly scheduled system maintenance, the CONNECTIONS application will not be available on…

· Friday, 11/2/12 from 5:00 AM – 7:00 AM 
· Friday, 11/2/12 from 10 PM to Saturday, 11/3 at 2 AM
· Wednesday, 11/7 from 4 AM-7AM
· Friday, 11/9 from 5 AM-7AM
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