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“Info to Know” for Caseworkers 
    
The phones for the New York City Regional Office are not working.  If you are trying to reach NYCRO staff, please use email.  An email message will be sent to Implementation Coordinators once service has been restored.   

    
CONNECTIONS Training classes scheduled to be held in Lower Manhattan at the 80 Maiden Lane site scheduled for the week of November 19 and going forward will resume.  The building has been reopened and is now operating normally.  Classes that were cancelled during the week of November 12 will be rescheduled and SUNY will be in touch with those who were registered for those classes.  If you have questions about the SUNY CONNECTIONS classes, you can email: connections@albany.edu with your questions.  .
    
New York must meet federal standards for monthly casework contacts with children in foster care.  As a result of the hard work and commitment of many caseworkers across the state, New York’s level of compliance has consistently increased over each of the past several years.  Right now New York’s level is at 94.2%, the highest it has ever been.  At this level, New York is in compliance with the 2011-2012 Federal Fiscal Year’s (FFY)  standard, but below the 95% standard that will be required as of the October 1, 2014 (FFY 2015) reporting period.  If you have made any casework contacts up through September 30, 2012 that have not yet been recorded in CONNECTIONS, please enter them by December 3, 2012  so that they can be counted in our upcoming annual submission to the federal government.  
    
Pam Knowles, the current OCFS Acting Information Security Officer (ISO), has taken another position at OCFS.  Michael S. Gibbs has assumed the role of Acting ISO, and Rob Russell is now the CONNECTIONS Security Manager.  

Please join us in wishing Pam well and in welcoming Mike and Rob.

Please continue to use existing contacts with the implementation and triage teams.  The best way to contact the Information Security Office is by using the acceptable use mailbox at acceptable.use@ocfs.state.ny.us 


The updated tip sheet – Foster Home Transfer Procedures – has been posted to the CONNECTIONS Inter and Intranet sites. The tip sheet, which replaces the tip sheet previously posted with the same title, has been updated to reflect transformation navigation. It addresses sending agency responsibilities, receiving agency responsibilities, as well as transfers that involve use of the same or different vendor IDs. 
You can access the updated Tip Sheet via the links below:

Intranet:

http://ocfs.state.nyenet/connect/jobaides/jobaides.asp
Internet:

http://www.ocfs.state.ny.us/connect/jobaides/jobaides.asp
    
A new tip sheet has been posted to the CONNECTIONS Inter and Intranet sites – Managing Family Assessment Response (FAR) in CONNECTIONS. The tip sheet replaces the FAR Job Aid (June 2010) and is updated for CONNECTIONS Transformation navigation.  It provides general guidance as well as instructions on:

· investigation stage rules; 
· recording the FAR tracking decision; 
· completing the FSI; and 
· documenting FAR services in the FSS.

You can access the tip sheet via the links below:

Intranet:

http://ocfs.state.nyenet/connect/jobaides/jobaides.asp
Internet:

http://www.ocfs.state.ny.us/connect/jobaides/jobaides.asp

DID YOU KNOW that CONNECTIONS has many levels of security designed to allow flexibility in assigning users access so that they can complete their official tasks.  Since CONNECTIONS transformation all users can now view security which will enhance user’s ability to trouble shoot access issues!
Users should always be assigned the minimum amount of access necessary to allow them to complete their tasks and they should access information only if they have a role in a case or have a duly authorized purpose for accessing information.
You can access a one page overview of CONNECTIONS Security via the links below:

Intranet:
http://ocfs.state.nyenet/connect/security/
Internet:
http://www.ocfs.state.ny.us/connect/security/

New Computer training classes are available throughout the month of November, both in computer labs and via distance learning options (i.e., Training Space, LearnLinc).  Classes include Excel 2010, Microsoft Office 2010, Windows 7, Word 2010 and other courses that would help staff to transition to Office 2010 and Windows 7.  Listings of the lab and distance learning classes is available on the CONNECTIONS web sites at the following links:
Internet:

http://www.ocfs.state.ny.us/connect/projupdt/sys.asp
Intranet:

http://ocfs.state.nyenet/connect/projupdt/sys.asp
   

Ever notice that one of the stages on your workload suddenly appears with a different name? When a case name is changed, it changes the names of all open stages  in that case!  This can happen when a CPS intake is merged with an existing case number, but the other stages in the case involve persons who may be named in the intake, but not principles in it – in essence, the rest of the case is really about a different family.  If the CPS worker changes the name of the investigation stage to reflect who they are investigating, it also changes the name on any other open stages (FSS or other INV).

How to avoid this?  Before changing the name of a case, a worker should:
· Highlight the stage on their workload

· Click on the Case Summary link in the Common section of the navigation pane 

· Check to see if there are any other open stages (ones with no Closed date)

· For each stage listed, highlight the stage, and click on the Person List link in the Common section of the navigation pane to see if they involve the same family

· If the case is essentially about a different family, the INV should be split from this case number. This process requires the business function of Case Merge/Split (only available to district workers) and must batch overnight. 

Bottom line – don’t change the name of a case before checking to see if it will impact other open stages.  If the name of a stage on your workload “magically” changes, check the Stage Events to see who made the change and speak with them.  Do not just change the name back!

Past CONNECTIONS Clues are available on the CONNECTIONS Websites at:
Intranet:

http://ocfs.state.nyenet/connect/quicktip/
Internet:

http://www.ocfs.state.ny.us/connect/quicktip/
General “Info to Know”         



  
 CONNECTIONS Weekly System Maintenance 

Due to regularly scheduled system maintenance, the CONNECTIONS application will not be available on…

· Friday, 11/16/12 from 5:00 AM – 7:00 AM 
· Wednesday, 11/21 from 5:00 AM-7:00 AM
· Friday, 11/23 from 5:00 AM-7:00 AM
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Office of Children & Family Services

Gladys Carrión, Esq., Commissioner
Phones Temporarily Not Working for New York City Regional Office (NYCRO)
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