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“Info to Know” for Caseworkers 

Microsoft will end standard support of the Windows XP operating system, the system that supports most OCFS computers, by April 2014.  Additionally the NYS Office of Information Technology Services (formerly OFT) will no longer allow Windows XP devices to connect to the Human Services Enterprise Network, (HSEN) after that date. OCFS, working in partnership with the Office of Temporary & Disability Assistance (OTDA) and the Office of Information Technology Services (ITS), is available to assist LAN Administrators or Technical Leads.  A memo from OCFS to Local District Commissioners and Executive Directors has been issued and outlines some of the initial steps districts and agencies may want to take and the ways that OCFS can provide support in this process.   For questions or assistance please direct requests to the OCFS Windows 7 Project Team at the comctrup@ocfs.state.ny.us mailbox and they will provide assistance on the process and next steps.
The full text of the memo is available at the following links:

Intranet:

http://ocfs.state.nyenet/connect/projupdt/sys.asp
Internet:

http://www.ocfs.state.ny.us/connect/projupdt/sys.asp

PHR and Transformation Issues Documents:  In addition, two documents are now available which provide item by item descriptions of various application issues that have been identified with the implementation of the PHR functionality and the Transformation functionality.  The documents briefly describe each issue and indicate whether it’s been fixed or if a fix is scheduled, including those items that were implemented in Release 7, Friday night, June 1.  The documents also provide workarounds for most of those issues for which a fix has yet to be scheduled.

PHR Documents and Resources Posted  - A number of documents and tools are posted on the CONNECTIONS Internet and Intranet Transformation pages (see below for links) in the PHR Section of each.  These documents and tools include:

· PHR Simulation Exercises

· PHR Quick Start Guide

· PHR Implementation Issues

· PHR Tip Sheet--Title Page: Implementing Type and Date of Placement

· PHR Submission Edits Tip Sheet

· PHR Tip Sheet (updated)

· PHR User Guide for Attorneys
· Practicing Permanency Hearing Report Tasks: Training Application Guide  

Intranet:

http://ocfs.state.nyenet/connect/CONNECTIONSTransformation.asp
Internet:

http://www.ocfs.state.ny.us/connect/CONNECTIONSTransformation.asp

When support staff have the responsibility of entering Health Services information they do not need to be assigned a role in the case.  They only need the security Business Functions of Maintain Health and Case/Prsn Srch.

· Select Search/Maintain dropdown

· Select Case/Stage

· Stage ID
· Select Search

· Select Case/Stage returned on Case List
· Select Case Summary from newly displayed tabs

· Select Stage Events from newly displayed tabs

· Select correct stage; the Health Services link in the navigation pane will enable.

· Select the Health Services link; the Health window will display.

All of our CONNECTIONS Clues are available on:
Internet:

http://www.ocfs.state.ny.us/connect/quicktip/
Intranet:
http://ocfs.state.nyenet/connect/quicktip/
General “Info to Know”         



  
 CONNECTIONS Weekly System Maintenance 

Due to regularly scheduled system maintenance, the CONNECTIONS application will not be available on…

· Friday, 7/20/12 from 4:00 AM – 7:00 AM 
· Wednesday, 7/25/12 from 4:00 AM-7:00 AM

· Friday, 7/27/12 from 4:00 AM-7:00 AM
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PHR and Transformation Issues and PHR Resources Available Online





Use a Specialty Path and you don’t need an assignment to a case to enter Heath Services information…
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