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“Info to Know” for Caseworkers 

The next Records Retention run is due to occur starting Friday night, July 13 and continuing over the course of the week end.


The CONNECTIONS Training Data Base is unavailable on July 12-13 for routine maintenance functions, including updating of FAD cases.

New York State regulations require that monthly casework contacts be completed for all children in foster care under the age of 21, including those on trial discharge.  On June 23 changes to the workload and a new window were introduced into CONNECTIONS to assist foster care workers to identify children on their workload for whom casework contact documentation is missing within the current Federal Fiscal Year (FFY).  Direct navigation to Progress Notes to complete such documentation is also available.  
A tip sheet has been developed, “Managing Missing Casework Contacts Tip Sheet.”  The tip sheet provides basic instructions for accessing and utilizing the new window.  It  is available on both the CONNECTIONS Internet and Intranet sites at the following links:

Internet:

http://www.ocfs.state.ny.us/connect/jobaides/jobaides.asp
Intranet:

http://ocfs.state.nyenet/connect/jobaides/jobaides.asp

PHR and Transformation Issues Documents:  In addition, two documents are now available which provide item by item descriptions of various application issues that have been identified with the implementation of the PHR functionality and the Transformation functionality.  The documents briefly describe each issue and indicate whether it’s been fixed or if a fix is scheduled, including those items that were implemented in Release 7, Friday night, June 1.  The documents also provide workarounds for most of those issues for which a fix has yet to be scheduled.

PHR Documents and Resources Posted  - A number of documents and tools are posted on the CONNECTIONS Internet and Intranet Transformation pages (see below for links) in the PHR Section of each.  These documents and tools include:

· PHR Simulation Exercises

· PHR Quick Start Guide

· PHR Implementation Issues

· PHR Tip Sheet--Title Page: Implementing Type and Date of Placement

· PHR Submission Edits Tip Sheet

· PHR Tip Sheet (updated)

· PHR User Guide for Attorneys
· Practicing Permanency Hearing Report Tasks: Training Application Guide  

Intranet:

http://ocfs.state.nyenet/connect/CONNECTIONSTransformation.asp
Internet:

http://www.ocfs.state.ny.us/connect/CONNECTIONSTransformation.asp

When support staff have the responsibility of entering Health Services information they do not need to be assigned a role in the case.  They only need the security Business Functions of Maintain Health and Case/Prsn Srch.

· Select Search/Maintain dropdown

· Select Case/Stage

· Stage ID
· Select Search

· Select Case/Stage returned on Case List
· Select Case Summary from newly displayed tabs

· Select Stage Events from newly displayed tabs

· Select correct stage; the Health Services link in the navigation pane will enable.

· Select the Health Services link; the Health window will display.

All of our CONNECTIONS Clues are available on:
Internet:

http://www.ocfs.state.ny.us/connect/quicktip/
Intranet:
http://ocfs.state.nyenet/connect/quicktip/
General “Info to Know”         



  
 CONNECTIONS Weekly System Maintenance 

Due to regularly scheduled system maintenance, the CONNECTIONS application will not be available on…

· Friday, 7/13/12 from 5:00 AM – 7:00 AM 
· Wednesday, 7/18/12 from 5:00 AM-7:00 AM

· Friday, 7/20/12 from 5:00 AM-7:00 AM
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PHR and Transformation Issues and PHR Resources Available Online





Use a Specialty Path and you don’t need an assignment to a case to enter Heath Services information…
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