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“Info to Know” for Caseworkers 

The CONNECTIONS application will be unavailable from Friday night, December 7 at 10 pm through Saturday morning, December 8 at 2 am (4 hours).  This outage will enable updating of software that supports the Contract functionality within the CONNECTIONS system.  However, there will be no change to the look, feel, or functionality of the application for end users. 


OCFS designed a Tip Sheet that presents the systems activities in CCRS, WMS, and CONNECTIONS that workers need to enter in a KinGAP case from the point of a KinGAP application being received to the discharge of the child and payment of the KinGAP assistance payment.  The systems information is in chronological order to assist workers in knowing which codes to enter at each point in the process.  

The KinGAP Systems Tip Sheet can be found at:  http://ocfs.ny.gov/kinship/KinGAP%20Systems%20Tip%20Sheetdocx.pdf
Note: there is a new folder for KinGAP Systems Information.  It currently includes this Tip Sheet and GIS messages for KinGAP.


As part of our continuous support efforts, beginning January 1, 2013 the Office of Children and Family Services (OCFS) Bureau of Implementation and Operational Support field staff will begin outreach to Local Departments of Social Service offices and Voluntary Agency partners to offer assistance in the areas of Information Security Guidance and Best Practices.  

Our primary objective for providing the upcoming field support for Information Security is to provide guidance and information throughout OCFS, Districts and Agencies to promote security awareness and allow offices to administer security to meet their needs, to follow best practice standards for least access, and authorized purpose within the OCFS CONNECTIONS application.

The full announcement letter from Deputy Commissioner William Travis is available on the internet and intranet pages of the CONNECTIONS Website.

Intranet:

http://ocfs.state.nyenet/connect/security/
Internet:

http://www.ocfs.state.ny.us/connect/security/
    
The phones for the New York City Regional Office continue to be out order.  If you are trying to reach NYCRO staff, please use email.  Voice mail is also accessible to Regional Staff and being checked periodically, but email communications are preferred. An email message will be sent to Implementation Coordinators once service has been restored.   


New Computer training classes are available throughout the month of December, both in computer labs and via distance learning options (i.e., Training Space, LearnLinc).  Classes include Excel 2010, Microsoft Office 2010, Windows 7, Word 2010 and other courses that would help staff to transition to Office 2010 and Windows 7.  Listings of the lab and distance learning classes is available on the CONNECTIONS web sites at the following links:

Internet:

http://www.ocfs.state.ny.us/connect/projupdt/sys.asp
Intranet:

http://ocfs.state.nyenet/connect/projupdt/sys.asp

Seeing Double?

“I was working on my service plan review letters for a case and when I printed out the letters for two recipients, they had the children listed twice.  No other person invited had this. Why?  What should we do about this?”

“I went to enter Health information on a child and found they were listed twice in the Health tab.  Why?”

“I went to the Education tab to update information on a child, but found the child’s name listed twice in the grid.  How did this happen?”

When a person has more than one than one current Primary address or phone number recorded in CONNECTIONS, some odd things can happen:  They can show up twice on the Health tab, the Education tab, or in SPR letter print outs.

The solution?

Be sure there is only ONE current address or phone number marked as Primary. Once this correction is made, the duplicate listings will disappear!

Past CONNECTIONS Clues are available on the CONNECTIONS Websites at:
Intranet:

http://ocfs.state.nyenet/connect/quicktip/
Internet:

http://www.ocfs.state.ny.us/connect/quicktip/
General “Info to Know”         



  
 CONNECTIONS Weekly System Maintenance 

Due to regularly scheduled system maintenance, the CONNECTIONS application will not be available on…

· Friday, 12/7/12 from 5:00 AM – 7:00 AM 
· Friday, 12/7/12 from 10 PM-Saturday, 12/8/12 at 2 AM

· Wednesday, 12/12 from 5:00 AM-7:00 AM
· Friday, 12/14 from 5:00 AM-7:00 AM
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Office of Children & Family Services

Gladys Carrión, Esq., Commissioner
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