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“Info to Know” for Caseworkers 

OCFS designed a Tip Sheet that presents the systems activities in CCRS, WMS, and CONNECTIONS that workers need to enter in a KinGAP case from the point of a KinGAP application being received to the discharge of the child and payment of the KinGAP assistance payment.  The systems information is in chronological order to assist workers in knowing which codes to enter at each point in the process.  

The KinGAP Systems Tip Sheet can be found at:  http://ocfs.ny.gov/kinship/KinGAP%20Systems%20Tip%20Sheetdocx.pdf
It is also available on the OCFS Websites at:

Intranet:

http://ocfs.state.nyenet/connect/jobaides/Tip%20sheets/KinGAP%20Systems%20Tip%20Sheet.pdf
Internet:

http://www.ocfs.state.ny.us/connect/jobaides/Tip%20sheets/KinGAP%20Systems%20Tip%20Sheetdocx.pdf
Note: there is a new folder for KinGAP Systems Information.  It currently includes this Tip Sheet and GIS messages for KinGAP.


New Computer training classes are available throughout the month of December, both in computer labs and via distance learning options (i.e., Training Space, LearnLinc).  Classes include Excel 2010, Microsoft Office 2010, Windows 7, Word 2010 and other courses that would help staff to transition to Office 2010 and Windows 7.  Listings of the lab and distance learning classes is available on the CONNECTIONS web sites at the following links:

Internet:

http://www.ocfs.state.ny.us/connect/projupdt/sys.asp
Intranet:

http://ocfs.state.nyenet/connect/projupdt/sys.asp

The NYS Office of Children and Family Services Information Security Office is charged with protecting the data entrusted to the OCFS and its partner agencies and counties.  We take this responsibility very seriously and are continually working to verify that the confidentiality, integrity and availability of the data is maintained throughout our network, in order to permit our stakeholders to complete their respective missions.

The sharing of user accounts is in violation of the NY State Security Policies as issued by the NYS Offices of Information Technology Services and Cyber Security.  We are confident that you understand and recognize the absolute requirement that system users must not share user IDs.  Violations of this will result in compromising the integrity of the Agency’s data and ultimately contribute to making the data unreliable and unusable.

We all invest a great deal of time and effort in collecting, recording, maintaining and reporting information.  Please reinforce with your teammates that sharing user IDs cannot be permitted. 

The CONNECTIONS Training Data Base will be unavailable to enable routine updates to be completed on January 10-11, 2013.

The next Records Retention runs will occur over the week end of January 19-20.


Seeing Double?

“I was working on my service plan review letters for a case and when I printed out the letters for two recipients, they had the children listed twice.  No other person invited had this. Why?  What should we do about this?”

“I went to enter Health information on a child and found they were listed twice in the Health tab.  Why?”

“I went to the Education tab to update information on a child, but found the child’s name listed twice in the grid.  How did this happen?”

When a person has more than one than one current Primary address or phone number recorded in CONNECTIONS, some odd things can happen:  They can show up twice on the Health tab, the Education tab, or in SPR letter print outs.

The solution?

Be sure there is only ONE current address or phone number marked as Primary. Once this correction is made, the duplicate listings will disappear!

Past CONNECTIONS Clues are available on the CONNECTIONS Websites at:
Intranet:

http://ocfs.state.nyenet/connect/quicktip/
Internet:

http://www.ocfs.state.ny.us/connect/quicktip/
General “Info to Know”         



  
 CONNECTIONS Weekly System Maintenance 

Due to regularly scheduled system maintenance, the CONNECTIONS application will not be available on…

· Friday, 12/21/12 from 5:00 AM – 7:00 AM 
· Wednesday, 12/26/12 from 5:00 AM-7:00 AM
· Friday, 12/28/12 from 5:00 AM-7:00 AM
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Office of Children & Family Services
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