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“Info to Know” for Caseworkers 

New Tip Sheet Available:  Progress Notes & Narratives – Copying and Pasting Only Text
A new tip sheet has been posted to the CONNECTIONS Inter and Intranet sites – Progress Notes & Narratives – Copying and Pasting Only Text. Many CONNECTIONS users have had the experience of being unable to print progress notes and other narratives because the note had been corrupted. This is often a result of copying and pasting content other than text into the note. The tip sheet outlines the types of incompatible data that should not be pasted into a CONNECTIONS narrative and provides a simple procedure for removing formatting and program commands from content you wish to paste into CONNECTIONS. 
You can access the Tip Sheet via the links below:

Intranet:

http://ocfs.state.nyenet/connect/jobaides/jobaides.asp
Internet:

http://www.ocfs.state.ny.us/connect/jobaides/jobaides.asp

Release 8 Implemented—List of Application Changes 
Release 8, which contains several fixes to current CONNECTIONS functionality, was implemented between Friday night, August 24 and Saturday morning, August 25.  

The specific fixes contained in the Release are listed below:
	Affected Area
	SIR/Fix Description

	FAD / Vendor ID
	Vendor ID for a FAD home can be changed without supervisory approval (SIR 19038)

On the Home Demographics window, if the Vendor ID is modified without changing any other address fields, the change can be saved without requiring supervisory approval.

	PHR
	PHR:  On the Status of Child page, the “Retrieve From” function does not work for question G (SIR 18966) 

The Retrieve From function does not work for question G (“The child is receiving the following services”).

	PHR
	PHR Title Page Agency Representative’s Phone Numbers (SIR 19169)

PHR Title Page needs to include phone numbers for workers in the Agency Representatives grid.

*If the PHR was marked final prior to the implementation of this fix, phone numbers for workers will not be displayed on the PHR report.



	PHR
	PHR - Notices and Statement - Stepparent not in Associated Parents list (SIR 19216)

Person with a relationship of stepparent to the child selected for the PHR does not display



	PHR
	Launch Option for old PHR (pre-Transformation) needs to be disabled or hidden. (SIR 19257)

The Launch menu item should be hidden on the Options menu.



	Staff ToDo’s/ FAD
	Users are unable to navigate to an approval from a rejected ToDo from the Staff Todo List (SIR 19205)

Resource ID is not being passed to the Home Study window which is causing this error

	Case ToDo’s/ FAD
	Unable to navigate to Home Study from the Case ToDo List (SIR 19213)

Resource ID is not being passed to Home Study window which is causing this error

	Staff Security Tab
	LOGIN ID Not Visible in the Security Tab via Staff Search (SIR 19310)

Even though a user can see the Security Tab window for staff person, the LOGIN ID in the Login ID field is not displayed if the viewer does not have the Maintain Security Business Function.  All users should be able to see the Security tab and see the Login ID on this tab. 



HELP PREVENT A MALWARE OUTBREAK!  The new Security Awareness message contains some helpful precautions to reduce the potential dangers to the network and personal computers of Removable Media, Malware, and Phishing Scams.  You can access the document at:
Intranet:

http://ocfs.state.nyenet/connect/security/
Internet:

http://www.ocfs.state.ny.us/connect/security/

A variety of new resource documents have been posted to the CONNECTIONS Inter and Intranet websites to assist districts and agencies in the process of converting to Windows 7 and Office 2010.  These documents include:

· New: A Frequently Asked Questions (FAQ) Document summarizing recent questions and answers regarding the conversion to Windows 7
· A memo from OCFS to Local District Commissioners and Executive Directors outlining some of the initial steps districts and agencies may want to take and the ways that OCFS can provide support in this process.  
· Network Connect Installation and Usage Guide for Windows 7 
· Steps to Follow to Complete Encryption on Windows 7 Laptops 
· Training Opportunities for Windows 7 and Office 2010  

· Checklist for Migration to Windows 7 

· Steps for using the Windows 7 Off Network Image DVD discs  

For questions or assistance please direct requests to the OCFS Windows 7 Project Team at the comctrup@ocfs.state.ny.us mailbox and they will provide assistance on the process and next steps.

Intranet:

http://ocfs.state.nyenet/connect/projupdt/sys.asp
Internet:

http://www.ocfs.state.ny.us/connect/projupdt/sys.asp

This Tip Sheet summarizes the various launch options for initiating the PHR and the type of information that each launch option will enable the user to bring forward from other parts of CONNECTIONS.  It provides further detail specifically on the “New Using” option, which enables a user to launch a new PHR with information prefilled from the last completed PHR for a particular child.  The Tip Sheet is available on the Tip Sheets page of both the CONNECTIONS internet and intranet website.

Intranet:

http://ocfs.state.nyenet/connect/jobaides/jobaides.asp
Internet:
http://www.ocfs.state.ny.us/connect/jobaides/jobaides.asp

New Using Launch Option
The New Using option allows you to launch a new PHR with information prefilled from the last completed PHR for a particular child.  The pre-filled information in the narratives of the new PHR may then be edited as needed to update or remove information.  

When selecting a PHR from which to pre-fill, you must use a previous report for the same child.  You cannot select a PHR belonging to a different child (a sibling, for example), but you can pre-fill from a previous Multiple Child report that included the child.

REMINDER: A child can be involved in only one in-process PHR at a time.  Before a new PHR can be launched, the previous one involving that child must be in “Final” status. 

All of our CONNECTIONS Clues are available on:
Internet:

http://www.ocfs.state.ny.us/connect/quicktip/
Intranet:
http://ocfs.state.nyenet/connect/quicktip/
General “Info to Know”         



  
 CONNECTIONS Weekly System Maintenance 

Due to regularly scheduled system maintenance, the CONNECTIONS application will not be available on…

· Friday, 8/31/12 from 4:00 AM – 7:00 AM
· Wednesday, 9/5/12 from 4:00 AM-7:00 AM

· Friday, 9/7/12 from 5:00 AM-7:00 AM
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New Security Awareness Message:  Be Aware of the Dangers of Removable Media, Malware, and Phishing Scams





Resources Available to Support the Upcoming Conversion to Windows 7 and Office 2010—New FAQ Document Available








New Permanency Hearing Report (PHR) Tip Sheet—New Using Launch Option








New CONNECTIONS Clue—New Using Option in the PHR Allows You to Prefill From Previous PHR
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