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“Info to Know” for Caseworkers 

A variety of new resource documents have been posted to the CONNECTIONS Inter and Intranet websites to assist districts and agencies in the process of converting to Windows 7 and Office 2010.  These documents include:

· New: A Frequently Asked Questions (FAQ) Document summarizing recent questions and answers regarding the conversion to Windows 7
· A memo from OCFS to Local District Commissioners and Executive Directors outlining some of the initial steps districts and agencies may want to take and the ways that OCFS can provide support in this process.  
· Network Connect Installation and Usage Guide for Windows 7 
· Steps to Follow to Complete Encryption on Windows 7 Laptops 
· Training Opportunities for Windows 7 and Office 2010  

· Checklist for Migration to Windows 7 

· Steps for using the Windows 7 Off Network Image DVD discs  

For questions or assistance please direct requests to the OCFS Windows 7 Project Team at the comctrup@ocfs.state.ny.us mailbox and they will provide assistance on the process and next steps.

Intranet:

http://ocfs.state.nyenet/connect/projupdt/sys.asp
Internet:

http://www.ocfs.state.ny.us/connect/projupdt/sys.asp

Release 8 Scheduled for August 24/ 6 hour downtime planned

Release 8, which will contain several fixes to current CONNECTIONS functionality, is scheduled for implementation between Friday night, August 24 at 10 p.m. and Saturday morning, August 25 at 4 a.m. (6 hours).  During this period, the CONNECTIONS application will be unavailable.  The specific fixes to be contained in the Release are being finalized now and more information describing them will be distributed in the next several days.

A check box appears in the first column for each stage on My Workload; it can be used to select one or multiple stages (same type) for the purpose of re-assigning the stages to another staff person. The check box on the column header can be used to check and uncheck all the records on the workload grid.
From your workload (or a workload of one of your staff), click in the checkboxes (and only the checkboxes) for the stages you wish to re-assign.  

The following rules apply: 

· The role of the worker, in each stage, must be the same. 

· For Investigation stages, you may only multi-assign the Primary role.

· There is a limit of 35 stages that can be re-assigned at one time.

All of our CONNECTIONS Clues are available on:
Internet:

http://www.ocfs.state.ny.us/connect/quicktip/
Intranet:
http://ocfs.state.nyenet/connect/quicktip/

Some users may experience email disruptions between 8 a.m.-1 p.m. on Saturday morning, August 11 due to maintenance being conducted on an email server.  Normal service should be restored by early afternoon
General “Info to Know”         



  
 CONNECTIONS Weekly System Maintenance 

Due to regularly scheduled system maintenance, the CONNECTIONS application will not be available on…

· Friday, 8/10/12 from 5:00 AM – 7:00 AM 
· Wednesday, 8/15/12 from 5:00 AM-7:00 AM
· Friday, 8/17/12 from 5:00 AM-7:00 AM
· Friday, 8/24/12 from 8/24 at 10 pm-8/25 at 4  am (6 hours)
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New Resources Available to Support the Upcoming Conversion to Windows 7 and Office 2010








CONNECTIONS Clue-- Multiple Stages can be reassigned at the same time…











Possible email disruptions Saturday, August 11
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