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“Info to Know” for Caseworkers 

Effective June 1, it will only be possible to launch new Permanency Hearing Reports (PHRs) from the new Permanency window. PHRs launched from the old PHR tab (in the FSS) and that remain in process as of June 1 can be completed. You will access that PHR via the old Permanency tab. 

PHR Documents and Resources Posted  - A number of documents and tools are posted on the CONNECTIONS Internet and Intranet Transformation pages (see below for links) in the PHR Section of each.  These documents and tools include:

· PHR Simulation Exercises

· PHR Quick Start Guide

· PHR Implementation Issues

· PHR Tip Sheet--Title Page: Implementing Type and Date of Placement

· PHR Submission Edits Tip Sheet

· PHR Tip Sheet (updated)

· PHR User Guide for Attorneys
· Practicing Permanency Hearing Report Tasks: Training Application Guide  

Intranet:

http://ocfs.state.nyenet/connect/CONNECTIONSTransformation.asp
Internet:

http://www.ocfs.state.ny.us/connect/CONNECTIONSTransformation.asp
Fixes to PHR Implemented 4/21--Among the fixes that were implemented are:

· Restore the default landscape orientation to certain reports. (SIR 18847)

· Prevent in appropriate changing of parent/child relationships on Docket Information window. (SIR 18707)

· Pre-fill questions 5A-F on the Health Services/Early Intervention tab when no services are indicated. (SIR 18866)

· The Permanency Hearing Report Summary will be created upon the launch and save of the first PHR for the stage. (SIR 18901)

· The attorney name for the adoptive parent will now populate in a CCR Stage for a freed child. (SIR 18885)

· The results of the merger of a parent will display correctly on the Agency and Attorneys tabs. (SIR 18926)

· The Permanency main window will correctly display DOB of a person merged from an individual in an FSS stage and an individual in a Investigation (INV) stage (SIR 18930)

· Error messages will no longer display when attempting to access the Notices and Statements window within a PHR from a CCR stage (SIR 18941)

· The PHR will pass review edits when all data fields in the Early Intervention section are completed (SIR 18962)

The Title Page of the updated Permanency Hearing Report (PHR) is pre-filled with information from a variety of places in CONNECTIONS.  Except for the Hearing Date Certain and the Time of Hearing, information cannot be directly entered into the Title Page. If the Date of Current Placement and Type of Placement fields do not pre-fill, you will need to bring information forward and follow the steps provided on the Tip Sheet. You can access the Tip Sheet on the intranet and internet sites on the CONNECTIONS Transformation page in the PHR Section or at either of the following links:

Intranet:

http://ocfs.state.nyenet/connect/jobaides/jobaides.asp
Internet:

http://www.ocfs.state.ny.us/connect/jobaides/jobaides.asp

A new Tip Sheet, “Foster and Adoptive Home (FAD): Tips for Troublesome Tasks” has been developed for FAD Workers.  The tip sheet covers the following topics:
· How to create a multi-purpose (formerly “dual” purpose) home

· How to close the Foster portion of a multi-purpose home

· How to close a home

· How to change the ‘Resource Legal Name’ of a home

· How to print historical home licenses

· How to reopen a home

· How to correct a home’s authorization “From” date

· For Supervisors: How to reject a pending FAD approval

This tip sheet was revised after its initial issuance in April to reflect that homes formerly known as “dual” purpose homes (Adoption Subsidy + Foster Care) are now referred to as multi-purpose since homes can potentially be Adoption Subsidy + KinGAP + Foster Care. The new tip sheet is posted on both the CONNECTIONS internet and intranet sites on the Tip Sheet page:

Internet:

http://www.ocfs.state.ny.us/connect/jobaides/jobaides.asp
Intranet:

http://ocfs.state.nyenet/connect/jobaides/jobaides.asp
In addition, be on the lookout for the addition of FAD topics to the “How Do I?” series accessible from the Help/Training link from within the CONNECTIONS application. These will contain step by step instructions for all of the key FAD tasks and is expected to be available in the coming months.  


A check box appears in the first column for each stage on My Workload; it can be used to select one or multiple stages (same type) for the purpose of re-assigning the stages to another staff person. The check box on the column header can be used to check and uncheck all the stages on the workload grid.

From your workload (or a workload of one of your staff), click in the checkboxes (and only the checkboxes) for the stages you wish to re-assign.  

The following rules apply: 

· The role of the worker, in each stage, must be the same. 

· For Investigation stages, you may only multi-assign the Primary role.

· There is a limit of 35 stages that can be re-assigned at one time.

 All of our CONNECTIONS Clues are available on:
Internet:

http://www.ocfs.state.ny.us/connect/quicktip/
Intranet:
http://ocfs.state.nyenet/connect/quicktip/
General “Info to Know”         



  
 CONNECTIONS Weekly System Maintenance 

Due to regularly scheduled system maintenance, the CONNECTIONS application will not be available on…

· Friday, 5/18/12 from 4:00 AM – 7:00 AM (this is a change)
· Wednesday, 5/23/12 from 4:00 AM – 7:00 AM 
· Friday, 5/25/12 from 5:00 AM – 7:00 AM 
Note: There will be extended downtime from 10:00 PM Friday, June 1 to 4:00 AM Saturday, June 2. This is to accommodate application updates to Transformation and PHR that will be covered in the next edition.
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