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“Info to Know” for Caseworkers 

New York State regulations require that monthly casework contacts be completed for all children in foster care under the age of 21, including those on trial discharge.  On June 23 changes to the workload and a new window were introduced into CONNECTIONS to assist foster care workers to identify children on their workload for whom casework contact documentation is missing within the current Federal Fiscal Year (FFY).  Direct navigation to Progress Notes to complete such documentation is also available.  
A tip sheet has been developed, “Managing Missing Casework Contacts Tip Sheet.”  The tip sheet provides basic instructions for accessing and utilizing the new window.  It  is available on both the CONNECTIONS Internet and Intranet sites at the following links:

Internet:

http://www.ocfs.state.ny.us/connect/jobaides/jobaides.asp
Intranet:

http://ocfs.state.nyenet/connect/jobaides/jobaides.asp

OCFS is pleased to announce an enhancement to CONNECTIONS Security Business Functions (BF).  Starting, Wednesday, June 20th, there is now a new CONNECTIONS Business Function Bundle called CPS SUP LIMITED.  This BF is different from the current CPS SUPERVISOR BF because it excludes three of the security attributes.  The CPS SUP LIMITED BF Bundle DOES NOT contain, VIEW SENSITIVE, MAINTAIN STAFF, or MAINTAIN UNIT.  The removal of these security attributes will allow districts to better control who has the ability to modify staff and units, and better segregate who can view a case that has been marked sensitive, while still providing a BF Bundle that addresses the other needs of a CPS Supervisor.  Any district can choose to use the new CPS SUP LIMITED BF instead of the CPS SUPERVISOR BF if they want the more refined set of security attributes.  If districts choose to use the CPS SUP LIMITED BF, they will have to un-assign the CPS SUPERVISOR BF and replace it with the CPS SUP LIMITED BF for the affected staff. The new BF will take effect the next time the user logs on to CONNECTIONS.  You should not assign both of these BF Bundles to any single staff person.
The full description of the new Business Function Bundle is available on the Security Page of the CONNECTIONS Internet and Intranet Websites at the following links:
Internet:

http://www.ocfs.state.ny.us/connect/security/
Intranet:

http://ocfs.state.nyenet/connect/security/

PHR and Transformation Issues Documents:  In addition, two documents are now available which provide item by item descriptions of various application issues that have been identified with the implementation of the PHR functionality and the Transformation functionality.  The documents briefly describe each issue and indicate whether it’s been fixed or if a fix is scheduled, including those items that were implemented in Release 7, Friday night, June 1.  The documents also provide workarounds for most of those issues for which a fix has yet to be scheduled.

PHR Documents and Resources Posted  - A number of documents and tools are posted on the CONNECTIONS Internet and Intranet Transformation pages (see below for links) in the PHR Section of each.  These documents and tools include:

· PHR Simulation Exercises

· PHR Quick Start Guide

· PHR Implementation Issues

· PHR Tip Sheet--Title Page: Implementing Type and Date of Placement

· PHR Submission Edits Tip Sheet

· PHR Tip Sheet (updated)

· PHR User Guide for Attorneys
· Practicing Permanency Hearing Report Tasks: Training Application Guide  

Intranet:

http://ocfs.state.nyenet/connect/CONNECTIONSTransformation.asp
Internet:

http://www.ocfs.state.ny.us/connect/CONNECTIONSTransformation.asp
Remember: PHRs may now only be launched from the new Permanency window.

OCFS has released an updated statement that outlines all OCFS, district, and Voluntary Agency staff’s obligations to respect and safeguard confidential information concerning clients, participants and employees, and their respective property and affairs.  Safeguarding that information is an integral component of our service delivery, and a reflection of our professionalism.  Whether the information is obtained through a face-to-face contact, telephone call, letter, or by accessing a computer database, strict confidentiality rules apply.  Confidential information is protected by numerous federal and state statutes, regulations and policies.  The letter provides further detail on the requirements for safeguarding information and the possible penalties that may apply if these requirements are violated.  

The text of the letter is available on both the CONNECTIONS internet and intranet sites on the Security page at:

Internet:

http://www.ocfs.state.ny.us/connect/security/
Intranet:

http://ocfs.state.nyenet/connect/security/

Use a Specialty Path and you don’t need an assignment to a case to enter Progress Notes…

When support staff have the responsibility of entering Progress Notes they do not need to be assigned a role in the case.  They only need the security Business Functions of Enter Progress Note and Case/Prsn Srch.

· Select Search/Maintain dropdown

· Select Case/Stage

· Enter Stage ID 
· Select Search
· Select Case/Stage returned on Case List
· Select Case Summary from newly displayed tabs

· Select Stage Events from newly displayed tabs

· Select correct stage; the Progress Note link in the navigation pane will enable.

· Select the Progress Note link; the Progress Note window will display.

All of our CONNECTIONS Clues are available on:
Internet:

http://www.ocfs.state.ny.us/connect/quicktip/
Intranet:
http://ocfs.state.nyenet/connect/quicktip/
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 CONNECTIONS Weekly System Maintenance 

Due to regularly scheduled system maintenance, the CONNECTIONS application will not be available on…

· Friday, 6/29/12 from 4:00 AM – 7:00 AM 
· Wednesday, 7/4/12 from 5:00 AM-7:00 AM

· Friday, 7/6/12 from 5:00 AM-7:00 AM
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