..CONNECTIONS NEWS..

for the week of June 1-June 8,  2012
______________________________________________________________________  
CONNECTIONS Intranet site:  http://ocfs.state.nyenet/connect/
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______________________________________________________________________  
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______________________________________________________________________  
“Info to Know” for Caseworkers 

Release 7 will be implemented early Saturday morning, June 2.  As a result of the implementation, the CONNECTIONS application will be unavailable from Friday night, June 1 at 10 pm through Saturday morning, June 2 at 4 am.  The build contains a variety of fixes and updates to both the Transformation functionality and to the Permanency Hearing Report (PHR) module.  Among the fixes that were implemented are:

· INV: Safety Assessment Events will now contain date and time of approval

· FAD: Attempting to approve the home closure will no longer incorrectly display an incorrect message in some scenarios where a multi-purpose home has been submitted for foster program closure

· Maintain Unit: Zone value will no longer disappear on the window, giving the appearance of data loss (NYC).  

· Searches: DOB fields on the Person Search Report will no longer incorrectly display partial time values

· PHR: In a CCR, the Out of State Placement indicator will be correctly displayed

· PHR: In Court Information, the Docket Number will no longer display after a child is end-dated.

· PHR: PHR Submission edits will not fail when multiple parent relationships exist

PHR and Transformation Issues Documents:  In addition, two documents are now available which provide item by item descriptions of various application issues that have been identified with the implementation of the PHR functionality and the Transformation functionality.  The documents briefly describe each issue and indicate whether it’s been fixed or if a fix is scheduled, including those items scheduled to be implemented in Release 7, Friday night, June 1.  The documents also provide workarounds for most of those issues for which a fix has yet to be scheduled.

Internet:

http://www.ocfs.state.ny.us/connect/CONNECTIONSTransformation.asp
Intranet:

http://ocfs.state.nyenet/connect/CONNECTIONSTransformation.asp

Effective June 1, it will only be possible to launch new Permanency Hearing Reports (PHRs) from the new Permanency window. PHRs launched from the old PHR tab (in the FSS) and that remain in process as of June 1 can be completed. You will access that PHR via the old Permanency tab. 
PHR Documents and Resources Posted  - A number of documents and tools are posted on the CONNECTIONS Internet and Intranet Transformation pages (see below for links) in the PHR Section of each.  These documents and tools include:

· PHR Simulation Exercises

· PHR Quick Start Guide

· PHR Implementation Issues

· PHR Tip Sheet--Title Page: Implementing Type and Date of Placement

· PHR Submission Edits Tip Sheet

· PHR Tip Sheet (updated)

· PHR User Guide for Attorneys
· Practicing Permanency Hearing Report Tasks: Training Application Guide  

Intranet:

http://ocfs.state.nyenet/connect/CONNECTIONSTransformation.asp
Internet:

http://www.ocfs.state.ny.us/connect/CONNECTIONSTransformation.asp

New:  Security Information for Remote Access to State Applications from Non-State Owned or Personally Owned Devices 

OCFS is providing security information to authorized users when connecting remotely through the Internet to approved OCFS applications (e.g., CONNECTIONS, ASAP) from non-state owned devices, including those devices which may be personally-owned.  This security information reinforces existing policies that require users to adhere to all applicable Federal and State statutory and regulatory confidentiality requirements.  The information contained in this document, along with all referenced information, is not intended to replace or supersede any information contained in existing Office for Technology (OFT) and OCFS Remote Access Acceptable Use documents, or other agreements such as the Remote Access Acceptable Use Memorandum of Understanding.  In particular, users are prohibited from storing or transmitting any Personal, Private, or Sensitive Information (PPSI), or other confidential information, on any personally-owned devices, or on portable storage or web services, except as approved by the OCFS Information Security Officer (ISO).   

The security information is posted on both the CONNECTIONS internet and intranet sites on the Security page at:

Internet:

http://www.ocfs.state.ny.us/connect/security/
Intranet:

http://ocfs.state.nyenet/connect/security/

Are you annoyed every time you have to select a birth date long gone from a calendar because there is so much clicking to do?  Well, there is a trick to selecting dates…

1-Once the calendar displays in CONNECTIONS click on the date displayed at the top of the calendar.
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2-The Year now displays at the top of the calendar and the months, rather than the days display in the body of the calendar.
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3-Click again on the year at the top of the calendar and a 10 year range will appear.
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4-Click on the date range at the top of the calendar again and 100 years of dates displays, broken into 10 year blocks.
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Select the correct year or year date range to select the year or begin to narrow the year date range.  Subsequent clicking will narrow the calendar to the year, then months and finally dates.

All of our CONNECTIONS Clues are available on:
Internet:

http://www.ocfs.state.ny.us/connect/quicktip/
Intranet:
http://ocfs.state.nyenet/connect/quicktip/
General “Info to Know”         



  
 CONNECTIONS Weekly System Maintenance 

Due to regularly scheduled system maintenance, the CONNECTIONS application will not be available on…

· Friday, 6/1/12 from 5:00 AM – 7:00 AM 
· Friday, 6/1/12 from 10 PM-Saturday, 6/2/12 at 4 AM
· Wednesday, 6/6/12 from 5:00 AM – 7:00 AM 
· Friday, 6/8/12 from 5:00 AM – 7:00 AM 
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Office of Children & Family Services

Gladys Carrión, Esq., Commissioner
Release 7 with fixes and updates to be implemented June 2/ 6 hour outage due from 10 pm, June 1-4 am, June 2








PHR Update: PHRs can only be launched from new Permanency window, starting June 1














CONNECTIONS CLUES-Tricks and Hints of Using Outlook Calendar to Designate Birth Dates
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