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“Info to Know” for Caseworkers 

The next phase of the CONNECTIONS Transformation—introduction of the new Permanency Hearing Report (PHR)—will be implemented in mid-March.  Both iLinc and Lab training are scheduled through the end of March. We have distributed a number of documents and information about the build and the steps districts and agencies should be undertaking to prepare for implementation and will continue to do so in the coming weeks.  The Business Process Review Guide, which has been posted for some time, was updated last week, and the revised version is posted.  The change concerns a clarification regarding the level of security (Standard Access) needed by attorneys to access the PHR (via a To-Do) for the purpose of reviewing it.
All documents are being maintained on both the internet site:

(http://www.ocfs.state.ny.us/connect/CONNECTIONSTransformation.asp)

 and the intranet site:

 ( http://ocfs.state.nyenet/connect/CONNECTIONSTransformation.asp).  

A training course is being offered, entitled: Understanding the New Permanency Hearing Reports within CONNECTIONS.   

Important Reminder for iLinc Trainees:  Please make sure that trainees enrolling in the iLinc class either take the preliminary class: “Introduction to iLinc” or follow the link to the class at least 15 minutes prior to the start time and go through the software, sound and voice checks.  These checks enable trainees to identify and resolve many technical issues with their microphones and headsets prior to the class and to ensure that they have the necessary software on their PC’s to fully participate in the class.  

Registration for both classes is now available in STARS at:
https://stars.bsc-cdhs.org
The course announcements have been posted on the internet and intranet.  
Internet:

http://www.ocfs.state.ny.us/connect/training/
Intranet:

http://ocfs.state.nyenet/connect/training/
Several documents have been included in the weekly bulletin in the past and are posted on the CONNECTIONS Internet and Intranet Transformation pages (see introductory paragraph of this section for links) in the PHR Section of each.  These documents include:

· PHR Submission Edits Tip Sheet

· PHR User Guide for Attorneys
· Changes to the Permanency Hearing Report--Business Process Review Guide (updated Feb 3)
· PHR Readiness Checklist
· PHR Impact Analysis
· Hot Keys Tip Sheet

· Practicing Permanency Hearing Report Tasks: Training Application Guide  


You can add a progress note to a closed FSS case
Have you ever closed an FSS stage and then realized you forgot to enter a progress note?  Any local social service district caseworker, with an historical role on a case can enter a missing progress note on an FSS stage using the specialty path: 

1. Select Person search from the Search/Maintain drop down; enter the name and search (if you have the case or stage id search by stage or case id saving steps and time- skip to step 3 below.)

2. Select the person from the Person Search List
3. Select the correct closed case from the Case List tab

4. Select the correct stage from the Case Summary tab list; the Progress Notes link will turn blue in the Navigation pane.

5. Select Progress Notes link and create the missing progress note

Voluntary Agency workers cannot enter missing progress notes and will need to ask the local social service district caseworker for assistance.

All of our CONNECTIONS Clues are available on the Intranet site at:

http://ocfs.state.nyenet/connect/quicktip/
and on the Internet site at:

http://www.ocfs.state.ny.us/connect/quicktip/
General “Info to Know”         



  
 CONNECTIONS Weekly System Maintenance 

Due to regularly scheduled system maintenance, the CONNECTIONS application will not be available on…

· Friday, 2/10/12 from 5:00 AM-7:00 AM 
· Wednesday, 2/15/12 from 5:00 AM – 7:00 AM 
· Friday, 2/17/12 from 5:00 AM – 7:00 AM 
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CONNECTIONS Build to Improve the Permanency Hearing Report—Build Implementation Date Planned for Mid March





NEW CONNECTIONS CLUE— Adding a Progress note to a Closed FSS Case
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