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“Info to Know” for Caseworkers 

A new set of online help documents covering many useful topics for use of the Permanency Hearing Report (PHR) are now available from with the CONNECTIONS application by clicking the Help/Training link on the top right of the main CONNECTIONS page and then clicking “How Do I?” on the left navigation pane and scrolling to the Permanency Hearing Report.  

If you are outside of the CONNECTIONS application, you may also access these documents by typing the following URL into your intranet browser:

http://ocfs.state.nyenet/connect_help/How%20Do%20I.asp
Each topic contains step by step instructions for completing a basic task that is needed for proper use of the PHR.  The topic outline is:
· Access the PermanencyWindow

· Update the Child ListGrid of the Permanency Window
· Add anOutside Participant
· Access and Modify Court Information

· Accessand Modify Docket Information
· Maintain Information that Populates the Children Tab
· Access and Modify the Adoption Checklist

· Launch a PHR

· Access and Modify an In-Process PHR
· Use PHR Features

· Toggle Between Short and Long Versions of a PHR Question
· CollapseAllQuestions on a Section Window

· View and Record Notes Within a PHR
· Retrieve Data from Another Source

· Finalize a PHR

· Check PHR Detail

· Submit a PHR for Review
· Review a Submitted PHR

· View a Reviewed PHR
· Mark a PHR as “Final”
· Generate PHR Outputs

· Access PHR Events

· Delete an In-Process PHR
· Use the Mail Local Copy Feature
· Generate Notices and Statements


The Title Page of the updated Permanency Hearing Report (PHR) prefills information from a variety of places in CONNECTIONS.  Except for the Hearing Date Certain and the Time of Hearing, information cannot be directly entered into the Title Page. If the Date of Current Placement and Type of Placement fields do not prefill, you will need to bring information forward and follow the steps provided on the Tip Sheet.

You can access the Tip Sheet at either of the following links:

Intranet:

http://ocfs.state.nyenet/connect/jobaides/jobaides.asp
Internet:

http://www.ocfs.state.ny.us/connect/jobaides/jobaides.asp
It is also available on both the intranet and internet sites on the CONNECTIONS Transformation page in the PHR Section.


A new Tip Sheet, “Foster and Adoptive Home (FAD): Tips for Troublesome Tasks” has been developed for FAD Workers.  The tip sheet covers the following topics:
· How to create a dual purpose home

· How to close the Foster portion of a dual purpose home

· How to close a home

· How to change the ‘Resource Legal Name’ of a home

· How to print historical home licenses

· How to reopen a home

· How to correct a home’s authorization “From” date

· For Supervisors: How to reject a pending FAD approval

In addition, be on the lookout for an update to online help for FAD workers.  It will contain step by step instructions for all of the key FAD tasks that FAD workers must complete and is expected to be available in the coming months.  It will be accessible via the Help menu (“How Do I?”) from within the CONNECTIONS application.
The new tip sheet is posted on both the CONNECTIONS internet and intranet sites on the Tip Sheet page:

Internet:

http://www.ocfs.state.ny.us/connect/jobaides/jobaides.asp
Intranet:

http://ocfs.state.nyenet/connect/jobaides/jobaides.asp

User account provisioning is a business process for creating and managing access to resources in an information technology (IT) system.  

User management is a critical part of maintaining a secure system. Ineffective user and privilege management often leads many systems into being compromised.  

Internet:

http://www.ocfs.state.ny.us/connect/security/
Intranet:

http://ocfs.state.nyenet/connect/security/

1.  Prior to supervisory approval, document the following statement in the Investigation (INV) Conclusion for the investigation that is being closed as duplicate: For information regarding the allegation(s) contained in this associated Intake report, please see the Investigation Summary Report for Investigation (INV) stage ID 

2. Prior to supervisory approval, document the following statement in the Investigation Conclusion for the investigation that information is being consolidated into: This Investigation Conclusion pertains to the allegation(s) contained in the associated Intake reports for Investigation (INV) stage ID _____ and Investigation (INV) stage ID _____.

Keep these statements handy so you can copy and paste the statements, add the Stage IDs and be done in no time.  

 All of our CONNECTIONS Clues are available on the Intranet site at:
http://ocfs.state.nyenet/connect/quicktip/
and on the Internet site at:

http://www.ocfs.state.ny.us/connect/quicktip/

The next phase of the CONNECTIONS Transformation—introduction of the new Permanency Hearing Report (PHR)—was implemented on March 24, 2012.  The new PHR is now available for staff to use throughout the state.  
PHR Implementation Issues—There are a small number of issues in the new PHR  functionality that are pending resolution. The link below leads to a document entitled “PHR Implementation Issues” which describes these issues and the actions users should take if they encounter them.  None prevent staff from completing their responsibilities with the PHR.  As these issues are resolved, this document will be updated.  Updates will be identified with both version number and date. 
New Training Tool Available--With this bulletin, a new training tool to support the implementation of the PHR is being released: Understanding the NEW Permanency Hearing Reports Within CONNECTIONS: Practice Simulations.  It operates similarly to a Web Based Training Module, although registration in STARS is not required to access it.  This tool contains a series of simulations that mimic the functionality in the PHR.   It is designed for use by line workers, and the simulations are similar to exercises that were used in the ILinc training that many staff completed.  It would be a way for workers who have completed the PHR training to reinforce that training, especially if they attended the training several weeks prior to the implementation date.   Anyone interested in trying  the simulations can click on either of these links:

Intranet:

http://ocfs.state.nyenet/connect/CONNECTIONSTransformation.asp
Internet:

http://www.ocfs.state.ny.us/connect/CONNECTIONSTransformation.asp
PHR Documents and Resources Posted--A number of documents and tools have been distributed and are posted on the CONNECTIONS Internet and Intranet Transformation pages (see below for links) in the PHR Section of each.  These documents and tools include:

· PHR Simulation Exercises

· PHR Simulation Exercises

· PHR Quick Start Guide

· PHR Tip Sheet--Title Page: Implementing Type and Date of Placement

· PHR Submission Edits Tip Sheet

· PHR Tip Sheet (updated)

· PHR User Guide for Attorneys
· Changes to the Permanency Hearing Report--Business Process Review Guide (updated Feb 3)
· PHR Readiness Checklist
· PHR Impact Analysis
· Hot Keys Tip Sheet

· Practicing Permanency Hearing Report Tasks: Training Application Guide  

Fixes to PHR Implemented 4/21--Among the fixes that were implemented are:

· For the past several weeks a problem has existing when printing any reports generated from with the ‘Report Tab’ within CONNECTIONS.  Normally these reports automatically print in landscape format.  For the past several weeks the reports have been printing in portrait format, thereby cutting off data, unless the worker printing the report intervened and manually selected landscape orientation within the print window.(SIR 18847)

· The second fix affects Docket Information within the Permanency Hearing Report (PHR).  When Respondent, Legally Responsible or Attorney data is updated for one Parent/Child Relationship, all Parent/Child Relationships for that parent are changed as well.  The result is incorrect information appearing in Docket Information in the PHR.  (SIR 18707)

· In the Health Services/Early Intervention Tab, when the Disability Type: Developmental Delay has been input, and no services were input, questions 5A-F were not populated from information already input elsewhere in CONNECTIONS.   These questions should be populated even when there are no services indicated and when no evaluation has been performed. In the case of no evaluation has been performed, the response will be “Unknown” to the question “Is the child suspected to have a disability?” (SIR 18866)

· The event “Permanency Hearing Report Summary” which allows navigation to the Permanency Main window is created upon the launch and save of the first Permanency Hearing Report for the stage.  This event was not being created until the Title Page was subsequently updated and saved. (SIR 18901)

· When a user initially launches a new PHR, navigates to the Title Page Window for the first time, then cancels, no event is created for the initial launching of the PHR.  In addition, if two workers launch a PHR before any save has taken place on the Title Page, and then each worker attempts to save the PHR during the same session, an error will occur and no PHR is created or saved.  (SIR 18910)

· The attorney name for the adoptive parent is not populating in a CCR Stage for a freed child. (SIR 18885)

· Under certain circumstances, when a merger has been completed involving a parent, the results of the merger display correctly on the Parents Tab, but do not display correctly on the Agency and Attorneys Tab (SIR 18926)

· When a merge is carried out between an individual in an FSS Stage and an individual in an Investigation (INV) Stage who does not have a Date of Birth, the result is that the merged individual will display a new date of birth in the Permanency Main Window of 12/31/4712, which is incorrect. (SIR 18930)

· In certain instances, launching of the Permanency Hearing Report is not generating a corresponding event on the Events List (SIR 18938)

· Attempting to access the Notices and Statements Window within the PHR from a CCR stage will display an error message (i.e., Service Layer Exception) (SIR 18941)

· In certain circumstances involving Early Intervention, the Early Intervention component of the PHR is unable to pass the review edits, even though all data fields have been completed (SIR 18962)

Web Links--To find PHR related documents and resources, use the following links:
Internet:

http://www.ocfs.state.ny.us/connect/CONNECTIONSTransformation.asp
Intranet:

http://ocfs.state.nyenet/connect/CONNECTIONSTransformation.asp

Timeframes for reporting AFCARS data to the federal government are coming due!  It is important that local district and voluntary agency staff make timely updates to the AFCARS information in order to ensure accurate Federal reporting.  

AFCARS information includes information from the following components of CONNECTIONS:

· Placement Information Tab, 
· Removal Information Tab and 
· Diagnosis on the Clinical Appointment window. 
In addition, for CCR cases, information is taken from the AFCARS Adoption Information window, which is accessed from the Adoption Finalization window. 
The CONNECTIONS Tip Sheet for Recording AFCARS Data can be found on the CONNECTIONS intranet and internet pages by clicking on either of the following links: 

Intranet:

http://ocfs.state.nyenet/connect/jobaides/Tip%20sheets/Recording%20AFCARS%20Data%20v4.pdf
Internet:

http://www.ocfs.state.ny.us/connect/jobaides/Tip%20sheets/Recording%20AFCARS%20Data%20v4.pdf
General “Info to Know”         



  
 CONNECTIONS Weekly System Maintenance 

Due to regularly scheduled system maintenance, the CONNECTIONS application will not be available on…

· Wednesday, 5/2/12 from 5:00 AM – 7:00 AM 
· Friday, 5/4/12 from 5:00 AM – 7:00 AM 
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