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“Info to Know” for Caseworkers 

CONNECTIONS Outage Friday, Oct. 21 10 pm-Saturday, Oct. 22 4 am
Tuesday we notified you of a planned CONNECTIONS outage scheduled for this Saturday morning that we expect to improve the functioning of the CONNECTIONS system.  In order to further minimize the adverse impact on local operations, we have rescheduled the outage to take place between Friday night, October 21 at 10 pm and Saturday morning, October 22 at 4 am.  

As a result of the CONNECTIONS outage, the BICS batch run that would normally have taken place on Friday night will now take place on the following Monday night (10/24) along with the normal batch run from that Monday. Therefore workers will not see changes in BICS and CCRS from updates made in CONNECTIONS on Friday, October 21 until Tuesday, October 25.

We are sorry for the short notice of the system outage, but in the interest of introducing improvements as soon as they are ready, we have opted to schedule this outage as soon as the testing process has been completed for these improvements. 

CONNECTIONS Transformation Implementation Issues 
CONNECTIONS Transformation Implementation Issues describes issues with the transformed CONNECTIONS application that are pending resolution and the actions users should take if they encounter them.  This document is periodically updated as the issues are resolved and the “workarounds” are no longer needed. Implementation Issues presents the area that is affected (e.g., CPS, FAD, Narratives); a statement and description of the issue; and the action to be taken (workaround), if one exists. 
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Issues Transfor...


This document will be available on the CONNECTIONS Internet page at:

http://www.ocfs.state.ny.us/connect/
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Intra Has Moved To Inter….
A NEW Home for CONNECTIONS Resources and Info!!!
Did you know that the CONNECTIONS intranet has now moved to the CONNECTIONS internet?  All of the info that you were able to access via the CONNECTIONS intranet  is now available on the CONNECTIONS internet.  We moved to internet access so that all of the resources housed on these pages will be easier to access….just click on the link for the OCFS internet (http://www.ocfs.state.ny.us/main/) and then click on the CONNECTIONS button in the left navigation pane…or just check out our new “home” at:  http://www.ocfs.state.ny.us/connect/.  

** Please note that the District Agency Profile (DAP) will still reside on the CONNECTIONS intranet:  http://ocfs.state.nyenet/connect/dpm/.
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 Top Hints and Tips for the Transformed CONNECTIONS
Top Hints and Tips for the Transformed CONNECTIONS presents a concise summary of time saving and ease of use features in the new CONNECTIONS windows. Topics include expanding your work area, use of filters, performing history searches, maintaining allegations (CPS staff), using the Person View (Foster Care staff) and accessing staff workloads (Supervisors). There is a separate version of top hints and tips for Supervisors, CPS staff and Foster Care staff. Additional versions will be developed are we receive suggestions from the field.  Please note that these documents are posted to the CONNECTIONS internet on the Transformation page.  The following is a link to the CONNECTIONS internet: http://www.ocfs.state.ny.us/connect/

AFCARS Upate—Time to Report Data to the Feds
It is almost time to report the April-September AFCARS data to the federal government!  It is important that local district and voluntary agency staff update AFCARS information for accurate Federal reporting.  

AFCARS information includes the following AFCARS information from the:

· Placement Information Tab, 
· the Removal Information Tab and 
· the Diagnosis on the Clinical Appointment window. 

For CCR cases:

· The AFCARS Adoption Information window accessed from the Adoption Finalization window. 
The CONNECTIONS Tip Sheet for Recording AFCARS Data can be found on the CONNECTIONS intranet on the Step-by-Step/Job Aids/Tip Sheets page, or via the following link: http://ocfs.state.nyenet/connect/jobaides/Tip%20sheets/Recording%20AFCARS%20Data%20v4.pdf
Steps to Improve Information Security and They Don’t Cost Anything!

See steps to improve information security, and they don’t cost anything!  See the details in the postable attachment!
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This document will be available on the CONNECTIONS Internet page at:

http://www.ocfs.state.ny.us/connect/

Make sure addresses for Notices to Subjects of Unfounded Reports are Valid

Notices to subjects of Unfounded Reports are sent to subjects using addresses contained in the Connections system for those subjects.  We are seeing an increasing number of notices returned because the address is incomplete or invalid.  For the subject to receive a letter, the following three address related conditions must be met.  The address must be:

· Complete and have been system validated.  
· Primary address

· Residential address

General “Info to Know”         



New CONNECTIONS Communications Lead

Donna Cramer, who has served as the lead for CONNECTIONS  communications and the primary point of contact for many types of inquiries has recently retired from State service.  We wish Donna the best in her new endeavors.  Gerry Magnes has assumed Donna’s role as the Communications lead.  Please feel free to direct any questions or requests for information that you would have sent to Donna in the past to Gerry at Gerry.Magnes@ocfs.state.ny.us or at 518-474-2351.  



 CONNECTIONS Weekly System Maintenance 

Due to regularly scheduled system maintenance, the CONNECTIONS application will not be available on…

· Friday, 10/21/11 from 10 pm to Saturday, 10/22 at 4 am
· Wednesday, 10/26/11 from 5:00 AM – 7:00 AM 
· Friday, 10/28/11 from 5:00 AM – 7:00 AM 
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OCFS Information Security Unit - 9/2011 
 


TIPS TO KEEP YOUR INFORMATION SECURE THAT DON’T COST 
ANYTHING! 


 


• Verify the encryption status on your laptop regularly.  See the OCFS Intranet, IT Security page for 
detailed guidance on how to verify your laptop’s status. 
 


• Have a clean desk policy - Lock up your confidential files when you are away from your desk or 
leave the office. 
 


• Lock your workstation or laptop when you are away by using “CTRL/ALT/DELETE”. 
 


• Avoid discussing confidential information in public places where you may be overheard. 
 


• Keep your passwords private- Do not share passwords. 
 


• Never leave your portable device unattended or unsecured. 
 


• Use the CONNECTIONS application whenever possible to enter or share confidential 
information. 
 


• Use shared folders or SharePoint with proper permissions to share confidential information.  
 


• Password Protect Your Documents – To Password Protect:  Using the MS Office icon (upper left)  
>> Click “prepare” >> Click “encrypt” document.  Then enter your password and finally, confirm 
your password.  
 


• Securely dispose of confidential information that is no longer required by cross cut shredding or 
using secure disposal bins, if available.  
 


• Be aware of Phishing Scams - Think before you click!  Most recently there have been a number 
of fake traffic ticket alerts and credit union scams.   


 






