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“Info to Know” for Caseworkers 

AFCARS Update

Timeframes for reporting AFCARS data to the federal government are coming due!  It is important that local district and voluntary agency staff make timely updates to the AFCARS information in order for accurate Federal reporting. 
AFCARS information includes the following: 
· AFCARS information from the Placement Information Tab, 
· The Removal Information Tab, and 
· The Diagnosis on the Clinical Appointment window. 

For CCR cases:- 

· The AFCARS Adoption Information window accessed from the Adoption Finalization window. 
The CONNECTIONS Tip Sheet for Recording AFCARS Data can be found on the CONNECTIONS intranet on the Step-by-Step/Job Aids/Tip Sheets page, or via the following link: http://ocfs.state.nyenet/connect/jobaides/Tip%20sheets/Recording%20AFCARS%20Data%20v4.pdf 
Getting Acquainted with CONNECTIONS Updates:
The GIC (Geographic Information Center)

Web Based Training

The New York State Office of Children and Family Services, in conjunction with the Professional Development Program, is pleased to announce the availability of the web-based training, Getting Acquainted with CONNECTIONS Updates: The GIC (Geographic Information Center).
The purpose of this course is to provide Local District and Voluntary Agency casework and supervisory staff with detailed instruction on how to access and use the new Geographic Information Center—or GIC— to generate point-to-point driving directions for addresses on their workloads.




Dragon NaturallySpeaking Info on the CONNECTIONS Intranet 

OCFS has successfully distributed 2,500 Dragon NaturallySpeaking (DNS) licenses, to local districts and voluntary agencies, across the state! Many caseworkers have reported that the use of DNS has dramatically reduced the time it takes to enter progress notes.  They have also used “Dragon” for e-mail, FASP’s and PHR’s. 
Both districts and agencies are in the process of training staff in the use of this software; in this light, we are pleased to announce that we recently created a special Dragon NaturallySpeaking page on the CONNECTIONS intranet!!!  Click on the link to see: http://ocfs.state.nyenet/connect/resources/dragonspeak/dragondefault.asp. We have posted several documents to the page…you’ll find DNS tips, training summary and training agenda info, as well as in-depth info about DNS commands.  Whether you’re a DNS “pro” or a “beginner” you’ll find the info on this page helpful!  We will be updating the info on the page too – so keep checking it!!! 


Creation of LDAP Accounts to Support Training for the CONNECTIONS Transformation Document
This document details important information related to the access and delivery of training in preparation for the CONNECTIONS transformation. We ask that you review the content as there are some preparation activities that will be necessary in order for staff to access this important training.  For your reference, a copy of the document is posted to the CONNECTIONS intranet on the Training page: http://ocfs.state.nyenet/connect/training/


News About the Training Database

The training data base will be unavailable Monday, September 20th for routine updates to the data base.
General “Info to Know”         



Upgrade to Microsoft Office 2007

In efforts to continue the modernization efforts of our agencies, NYS OTDA and OCFS are pleased to announce our plans to upgrade HSEN equipment in local districts with Microsoft Office 2007. After extensive testing, including pushing the software to all State offices and conducting two successful pilots, we are now ready to move into the Statewide rollout phase of this install. During the install, the CIO-OFT’s office will push the Office 2007 package to all HSEN PCs and laptops that have at least 512 MB of RAM and a minimum of 1.5GB of disk space.  Machines that do not meet the minimum requirements will not receive the Office 07 software. All OTDA Automated Claiming System PCs will receive the Office 07 package, with Excel 2003.

The first area of the State to receive this push will be participating Counties in Region 1. Any county that has not already done so, may request Office 2007 to be pushed to a machine to test with local applications. Once you have been scheduled for the install, you will receive a detailed letter from OTDA identifying what will happen, when the install will take place, links to on-line training tools, and troubleshooting documentation. 

If you have any questions or concerns regarding the upgrade to Microsoft Office 2007 please mail to: ocfs.sm.it.office2007.

Thank you for your help with this project. 

OTDA Customer Response Center



NEW Postings to the CONNECTIONS Intranet

· ...CONNECTIONS NEWS...  http://ocfs.state.nyenet/connect/
· Changes to the Security Reports FAQ

http://ocfs.state.nyenet/connect/datawarehouse/Security/OCFS%20DW%20-%20Changes%20to%20the%20Security%20Reports%20~%20FAQ.pdf
· How to Use the Business Function Report

http://ocfs.state.nyenet/connect/datawarehouse/Security/OCFS%20DW%20-%20How%20to%20Use%20the%20Business%20Function%20Report.pdf


    CONNECTIONS Weekly System Maintenance
Due to regularly scheduled system maintenance, the CONNECTIONS application will not be available on…

· Wednesday, 9/15/10 the maintenance window will be from 5:00 AM – 7:00 AM

· Friday, 9/17/10 from 5:00 AM – 7:00 AM   
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