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“Info to Know” for Caseworkers 


 October’s Records Retention Run Is Nearing Completion 
As you are aware, the purging of unfounded case records resumed on June 28th and ran successfully though the first three cycles.  The next run began on October 12, 2010 and the ‘To Be Expunged’ report is for records as of 12/20/09.  It is expected that October’s run will be completed by Saturday morning.
 

A schedule of the Records Retention run cycle is posted below. As you are aware, the schedule includes the plan to “catch up” with the Records Retention runs, since they had been “on hold” for a number of months. There will be a recurring sequence of ‘To Be Expunged Reports’, and a subsequent purge every 5 weeks or so until we are “caught up”.  If you have any further questions on this topic, please contact your regional CONNECTIONS Implementation Specialist.

 Records Retention Schedule 
	Cycle #
	Cycle 
Start Date
	Cycle Complete
	Purges Stages Thru
	To Be Date

	1complete
	06/28/2010
	07/3/2010
	12/19/2009
	03/20/2009

	2complete
	08/2/2010
	08/82010
	03/20/2009
	06/20/2009

	3complete
	09/07/2010
	9/11/2010
	06/20/2009
	09/20/2009

	4
	10/12/2010
	10/17/2010
	09/20/2009
	12/20/2009

	5
	11/15/2010
	11/20/2010
	12/20/2009
	03/20/2010

	6
	12/20/2010
	12/25/2010
	03/20/2010
	06/20/2010

	7
	01/24/2011
	01/29/2011
	06/20/2010
	09/20/2010

	8 
	02/28/2011
	03/02/2011
	09/20/2010
	12/20/2010

	9
	04/04/2011
	04/09/2011
	12/20/2010
	03/20/2011

	10
	05/09/2011
	05/14/2011
	03/20/2011
	05/14/2011

	11
	08/15/2011
	08/20/2011
	05/14/2011
	resumes normal schedule
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 Info on AFCARS 

There is still time to enter AFCARS April-September 2010 data.  It is important that local district and voluntary agency staff update AFCARS information in order for accurate Federal reporting.  
AFCARS information includes the following: 

AFCARS information from the Placement Information Tab, the Removal Information Tab and the Diagnosis on the Clinical Appointment window. 

For CCR cases: 

The AFCARS Adoption Information window accessed from the Adoption Finalization window. 

If you need additional information about how to record AFCARS data  please refer to the CONNECTIONS   tip sheet  for Recording   AFCARS Data  which   can be found  on  the CONNECTIONS  intranet  on the Step-by-Step/Job Aids/Tip Sheets page, or by  clicking on the following link: http://ocfs.state.nyenet/connect/jobaides/Tip%20sheets/Recording%20AFCARS%20Data%20v4.pdf 


The Creation of LDAP Accounts to Support Training  for the CONNECTIONS Application
In preparation for training related to the transformation of the CONNECTIONS application, as well as the various other training offerings that are available to take currently; we urge both local districts and voluntary agencies to create LDAP accounts for each staff member.  In order to accomplish this task we have created a document that details important information related to the access and delivery of training.

Please review the content of this document, as there are preparation activities that will be necessary to complete in order for staff to access this, as well as other important training.  For your reference, a copy of the document is posted to the CONNECTIONS intranet on the Training page: http://ocfs.state.nyenet/connect/training/
“Did You Know”…

That if your LDAP account gets “locked out” you can send an email to the following mailbox:    ocfs.dl.ldap.upstate and they will unlock it for you.

General “Info to Know”         
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 **More Info** Upgrade to Microsoft Office 2007 

This weekend (10/16-17/10) OCFS is pushing the upgrade to Microsoft Office 2007 to New York State locations in Region 5 and the following counties: Livingston, Steuben, Chemung, Ontario, Wayne, Seneca, and Tompkins. To be noted, local district locations for Region 1 have been completed. A schedule for the rest of the county locations is still being developed and we will send updates when we schedule more locations. 

Some Other Things to Note
 All laptops should be brought into the office and left on overnight during your time schedules. If this can’t be done, the laptop should pick up the new install the next time the device is connected to the network. If this is done at a later date, the install may take quite a while and will tie up the device, so please be prepared. If any device has not received the upgrade within a few weeks of your scheduled dates, please send an email to the mailbox listed below, with a contact number and the serial number of the device, and we will contact you.  
Training Info

Because Microsoft Office 2007 has many new looks and features, IT has coordinated with the Bureau of Training to have training classes begin around the times of deployment. Trainings are available via iLinc or in person.  Please contact your local Training Coordinator to schedule training.  

Additional Help

To help you adapt to the new version of Microsoft Office 2007 you can go to the interactive web page provided by Microsoft that allows you choose which program (MS Word, Excel, Access, etc.) you want information on. It will take you from the commands found on Office 2003 and will show you exactly how to perform the same function in Office 2007. This is a great tool to help fill in the blanks of specific tasks that you may perform in our current environment.

http://office.microsoft.com/en-us/training/HA102295841033.aspx
Just click the link, scroll down to “Interactive Guides”, then choose an Office program.  (You do not need to download anything to run this tool, however you do need to have Internet access.)

Questions?:
If you have any questions or concerns regarding the upgrade to Microsoft Office 2007 please mail to: ocfs.sm.it.office2007. 


**IMPORTANT INFO** CONNECTIONS Access
In March 2010 the method to access the CONNECTIONS application was changed. As of November 12th the old access method will be decommissioned. 
Most of you are now using the new access method, but we still have a small number of users that have not yet cut over, and are using the old one.  If you have not cut over yet, please follow the directions below to ensure you will still have access to the CONNECTIONS application after November 12th. 
Directions

If you are logging into CONNECTIONS via the old access method (https://ocfscitrixwi.ocfs.state.ny.us) you will see the redirect page below. Just click on the link to get into CONNECTIONS and please bookmark the new web page (https://xenappwi.ocfs.state.nyenet).
Redirect Page Illustration
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Once you click on the link it will bring you to the new web page (shown below) and you will be using the new access method. The new Web Page will act exactly like the old one. Users will have to enter their HSEN credentials, and will be presented with their list of Published Applications (CONNECTIONS DESKTOP).
Illustration of the New Web Page to Access the CONNECTIONS Application
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	GIS Messages --  
· WMS Services Changes to Support Title IV-E Foster  Care and Adoption to Age 21  (#10-006) (date: 9/29/10)

· New WMS Services Purchase of Service Adoption Subsidy Pay Type Codes (#10-007) (date: 10/4/10)



TO:                       Directors of Services 
FROM:                 Paul Gavry 
SUGGESTED 
	DISTRIBUTION: Directors of Services, Services Caseworkers and  Supervisors, Data Entry 
                               Operators
_________________________________________________________________________

GIS:              #10-006 (date:  9/29/10) – effective date: 9/29/10
SUBJECT:   WMS Services Changes To Support Title IV-E Foster Care and Adoption to Age 21 


The purpose of this General Information System (GIS) message is to advise of WMS Services changes to allow Title IV-E reimbursement for foster care and adoption assistance payments for eligible youth until age 21. These changes stem from new requirements described in 10-OCFS-ADM-10 issued September 8, 2010. 

Heretofore, individuals could not be processed with eligibility code 02 - FCAA (IV-E) beyond age 18 (19 years or older) with certain pay lines/Purchase of Service codes that are subject to IVE reimbursement rules. Effective October 1, 2010 those pay lines can be processed for individuals up to their 21st birthday. 

Operationally, cases for eligible 18 to 21 year old youth can be processed with a change in eligibility (to 02-FCAA IVE) and new pay line (for applicable service type) with a beginning/POS-from-date of 10/1/10 or greater. Edits regarding pay lines for IV-E youth under age 19 are unchanged. 

Pertinent error messages are: 

920 - AGE OF INDIVIDUAL IS 21 OR OLDER & ELIGIBILITY CODE IS 02. 

NEW 940 - CLAIMING CAT IS 02 AND FROM/TO DATES OVERLAP OCT 1, 2010 

The WMS Services coding and error guides have been updated to reflect these changes. They are available, along with GIS messages, at the OCFS website: 

http://ocfs.state.nyenet/it/GeneralResources/GeneralResourcesDefault.asp 
Program questions should be directed to the appropriate regional office. 

For systems questions, please contact OCFS-IT Customer Support at 1-800-342-3727 or email ocfs.sm.conn_app@ocfs.state.ny.us.
______________________________________________________________________

GIS:              #10-007 (date: 10/4/10) – effective date: 9/29/10
SUBJECT:   New WMS Services Purchase of Service Adoption Subsidy Pay Type Codes 

The purpose of this General Information System (GIS) message is to advise you of the availability of new Purchase of Service (pay type) codes for use in Services (Case Type 40) processing, effective September 27, 2010. These pay types are intended to cover specific expenses related to subsidized adoption cases above and beyond the subsidy (per diem) payment. 

1F - Adoption Subsidy Fair Hearing 
o System mnemonic: AS-HEAR 

o Can only be authorized in conjunction with direct (DIR) service type 01 - Adoption Service. 

o Can be authorized as both single issue and recurring. 

o Suffix code “W” (Without Regard) is not allowed. 

1P - Adoption Subsidy Additional Per Diem 
o System mnemonic: AS-A-PD 

o Can only be authorized in conjunction with direct (DIR) service type 01 - Adoption Service. 

o Can be authorized as both single issue and recurring. 

o Suffix code “W” (Without Regard) is not allowed. 

1L - Adoption Subsidy Non-Recurring Fees 
o System mnemonic: AS-NONRC 

o Can only be authorized in conjunction with direct (DIR) service type 01 - Adoption Service. 

o Should be authorized as single issue . 

o Suffix code “W” (Without Regard) is not allowed. 

o Amounts in excess of $2000.00 should be authorized as Non-Reimbursable (suffix code N). 

Applicable errors for 1F, 1P and 1L are as follows: 

Applicable error code: 974 - DIR 01 REQUIRED FOR POS 01, 1F, 1L, 1P, 52, 77, 80, PF OR PV 

New error code: 846 - POS TYPES 1F 1L 1P CANNOT HAVE SUFFIX CODE OF "W" 

WMS Services coding and error guides and GIS messages can be found at the OCFS website: 

http://ocfs.state.nyenet/it/GeneralResources/GeneralResourcesDefault.asp 
Program questions should be directed to the appropriate regional office. 

For systems questions, please contact OCFS-IT Customer Support at 1-800-342-3727 or email ocfs.sm.conn_app@ocfs.state.ny.us.


 NEW Postings to the CONNECTIONS Intranet

· ...CONNECTIONS NEWS...  http://ocfs.state.nyenet/connect/


 CONNECTIONS Weekly System Maintenance 
Due to regularly scheduled system maintenance, the CONNECTIONS application will not be available on…

· Wednesday, 10/20/10 from 5:00 AM – 7:00 AM 
· Friday, 10/22/10 from 5:00 AM – 7:00 AM   
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