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“Info to Know” for Caseworkers 

[image: image1.jpg]


 Z to Y and the FSS Stage – Sync Issues Between CONNECTIONS and WMS
When a WMS case is linked to an open FSS stage in CONNECTIONS, the CONNECTIONS Indicator on WMS will be a “Z”.  Once the CONNECTIONS stage is closed, the CONNECTIONS Indicator is changed to a “Y” through the WMS/CONNECTIONS interface.  As you may be aware, there has been a sync issue between CONNECTIONS and WMS (the mysterious “Z to Y” indicators). Sync issues remain due to sporadic failures of the communication link across systems, but we are taking pro-active measures to identify and correct impacted cases in a timely way.  All cases that used to have a “Z” and the CONNECTIONS case was closed, we have changed the CONNECTIONS indicator to “Y”. You will now be able to close the WMS case. Any past issues should have been “cleaned up”.  We have now begun to monitor this issue on a weekly basis (previously it had been monitored monthly) in order to resolve any ‘out of sync’ issues.  If you have any pending, or future issue, we ask that you send an email to the Application Help mailbox (ocfs.sm.connections_app_help) and they will work to resolve the situation. Please note that if you emailing “out of our network” – out of the HSEN network, you need to tack on the following piece to the email address: @ocfs.state.ny.us.


 November’s Records Retention Run Is Coming…… 

                             – November 15th -
As you are aware, the purging of unfounded case records resumed on June 28th and ran successfully though the first four cycles.  The next run is scheduled to begin on November 15th  --  it will purge stages through 12/20/09.

 

A schedule of the Records Retention run cycle is posted below. As you are aware, the schedule includes the plan to “catch up” with the Records Retention runs, since they had been “on hold” for a number of months. There will be a recurring sequence of ‘To Be Expunged Reports’, and a subsequent purge every 5 weeks or so until we are “caught up”.  If you have any further questions on this topic, please contact your regional CONNECTIONS Implementation Specialist.

 Records Retention Schedule 
	Cycle #
	Cycle 
Start Date
	Cycle Complete
	Purges Stages Thru
	To Be Date

	1complete
	06/28/2010
	07/3/2010
	12/19/2009
	03/20/2009

	2complete
	08/2/2010
	08/82010
	03/20/2009
	06/20/2009

	3complete
	09/07/2010
	9/11/2010
	06/20/2009
	09/20/2009

	4complete
	10/12/2010
	10/17/2010
	09/20/2009
	12/20/2009

	5
	11/15/2010
	11/20/2010
	12/20/2009
	03/20/2010

	6
	12/20/2010
	12/25/2010
	03/20/2010
	06/20/2010

	7
	01/24/2011
	01/29/2011
	06/20/2010
	09/20/2010

	8 
	02/28/2011
	03/02/2011
	09/20/2010
	12/20/2010

	9
	04/04/2011
	04/09/2011
	12/20/2010
	03/20/2011

	10
	05/09/2011
	05/14/2011
	03/20/2011
	05/14/2011

	11
	08/15/2011
	08/20/2011
	05/14/2011
	resumes normal schedule
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 Foster Children Casework Contacts
Just a reminder that the Federal Fiscal Year 2010 ended on September 30th.  It is important that all foster children’s casework contacts for Oct 2009 – Sept 2010 be entered into CONNECTIONS.  And, as you are aware, equally important is that we start Fiscal Year 2011 (which began on October 1st) on a strong note by making and entering face-to-face contacts.  Thank you!!!!


 Info on AFCARS 

The AFCARS data for the Children with Missing Clinical Diagnosis report has been refreshed – the ‘as of’ date is October 14th.   Please note that there is still time to enter AFCARS April-September 2010 data.  
It is important that local district and voluntary agency staff update AFCARS information in order for Federal reporting to be accurate.  
AFCARS information includes the following: 

AFCARS information from the Placement Information Tab, the Removal Information Tab and the Diagnosis on the Clinical Appointment window. 

For CCR cases: 

The AFCARS Adoption Information window accessed from the Adoption Finalization window. 

If you need additional information about how to record AFCARS data  please refer to the CONNECTIONS   tip sheet  for Recording   AFCARS Data  which   can be found  on  the CONNECTIONS  intranet  on the Step-by-Step/Job Aids/Tip Sheets page, or by  clicking on the following link: http://ocfs.state.nyenet/connect/jobaides/Tip%20sheets/Recording%20AFCARS%20Data%20v4.pdf 

General “Info to Know”         
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 Upgrade to Microsoft Office 2007— Region 6 – NY State Employees Devices ONLY 

Please note:  The following implementation is for NY State employees  devices in Region 6 only – it does not pertain to local district staff devices in Region 6.

This weekend (11/6-7/10) OCFS is pushing the upgrade to Microsoft Office 2007 to New York State employees devices in Region 6. 
Some Other Things to Note
 All laptops should be brought into the office and left on overnight during your time schedules. If this can’t be done, the laptop should pick up the new install the next time the device is connected to the network. If this is done at a later date, the install may take quite a while and will tie up the device, so please be prepared. If any device has not received the upgrade within a few weeks of your scheduled dates, please send an email to the mailbox listed below, with a contact number and the serial number of the device, and we will contact you.  

Training Info

Because Microsoft Office 2007 has many new looks and features, IT has coordinated with the Bureau of Training to have training classes begin around the times of deployment. Trainings are available via iLinc or in person.  Please contact your local Training Coordinator to schedule training.  

Additional Help

To help you adapt to the new version of Microsoft Office 2007 you can go to the interactive web page provided by Microsoft that allows you choose which program (MS Word, Excel, Access, etc.) you want information on. It will take you from the commands found on Office 2003 and will show you exactly how to perform the same function in Office 2007. This is a great tool to help fill in the blanks of specific tasks that you may perform in our current environment.

http://office.microsoft.com/en-us/training/HA102295841033.aspx
Just click the link, scroll down to “Interactive Guides”, then choose an Office program.  (You do not need to download anything to run this tool, however you do need to have Internet access.)

Questions?:
If you have any questions or concerns regarding the upgrade to Microsoft Office 2007 please mail to: ocfs.sm.it.office2007.


**IMPORTANT INFO** CONNECTIONS Access

In March 2010 the method to access the CONNECTIONS application was changed. As of November 12th the old access method will be decommissioned. 
Most of you are now using the new access method, but we still have a small number of users that have not yet cut over, and are using the old one.  If you have not cut over yet, please follow the directions below to ensure you will still have access to the CONNECTIONS application after November 12th. 
Directions

If you are logging into CONNECTIONS via the old access method (https://ocfscitrixwi.ocfs.state.ny.us) you will see the redirect page below. Just click on the link to get into CONNECTIONS and please bookmark the new web page (https://xenappwi.ocfs.state.nyenet).
Redirect Page Illustration
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Once you click on the link it will bring you to the new web page (shown below) and you will be using the new access method. The new Web Page will act exactly like the old one. Users will have to enter their HSEN credentials, and will be presented with their list of Published Applications (CONNECTIONS DESKTOP).
Illustration of the New Web Page to Access the CONNECTIONS Application
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 Microsoft Office 2007 Web-based Training 

                          ‘Moving to Office 2007’ 

This new computer-based training course on TrainingSpace explores Microsoft Office 2007 and allows students to become familiar with the new environment and updated features in the Office 2007 application suite. Students can proceed through the training at their own pace. There are numerous demonstrations and an opportunity for hands-on practice. Topics include:

• Exploring the Office 2007 Environment (Office Button, Quick Access Toolbar, Ribbons, 
     Status Bar, and Office 2007 Help)
• Examining New Features (Mini toolbar, Live Preview, Themes, and SmartArt Graphics) • Saving Files and Tools (2007 File Format, Compatibility Checker, Saving in 97-2003 
     File Format, Convert Option, and Saving as PDF).

Please contact your agency Training Coordinator to register for training.


 NEW Postings to the CONNECTIONS Intranet
· ...CONNECTIONS NEWS...  http://ocfs.state.nyenet/connect/


 CONNECTIONS Weekly System Maintenance 
Due to regularly scheduled system maintenance, the CONNECTIONS application will not be available on…

· Wednesday, 11/10/10 from 5:00 AM – 7:00 AM 
· Friday, 11/12/10 from 5:00 AM – 7:00 AM   
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