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“Info to Know” for Caseworkers 


[image: 11970932001393807721BenBois_Vinyl_records] November’s Records Retention Run Is Complete

This cycle of the records retention processing is complete and the new ‘To-Be Expunged’ reports should be available. 

Please note that the next run cycle is scheduled to begin on Monday, December 20, 2010 and should be completed on Saturday morning 12/25/2010. 

A schedule of the Records Retention run cycle is posted below. As you are aware, the schedule includes the plan to “catch up” with the Records Retention runs, since they had been “on hold” for a number of months. There will be a recurring sequence of ‘To Be Expunged Reports’, and a subsequent purge every 5 weeks or so until we are “caught up”.  If you have any further questions on this topic, please contact your regional CONNECTIONS Implementation Specialist.



 Records Retention Schedule 
	Cycle #
	Cycle 
Start Date
	Cycle Complete
	Purges Stages Thru
	To Be Date

	1complete
	06/28/2010
	07/3/2010
	12/19/2009
	03/20/2009

	2complete
	08/2/2010
	08/82010
	03/20/2009
	06/20/2009

	3complete
	09/07/2010
	9/11/2010
	06/20/2009
	09/20/2009

	4complete
	10/12/2010
	10/17/2010
	09/20/2009
	12/20/2009

	5complete
	11/15/2010
	11/20/2010
	12/20/2009
	03/20/2010

	6
	12/20/2010
	12/25/2010
	03/20/2010
	06/20/2010

	7
	01/24/2011
	01/29/2011
	06/20/2010
	09/20/2010

	8 
	02/28/2011
	03/02/2011
	09/20/2010
	12/20/2010

	9
	04/04/2011
	04/09/2011
	12/20/2010
	03/20/2011

	10
	05/09/2011
	05/14/2011
	03/20/2011
	05/14/2011

	11
	08/15/2011
	08/20/2011
	05/14/2011
	resumes normal schedule

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	



 [image: See full size image] Handling Progress Notes Print Errors


The OCFS Application Help team continues to receive requests for help printing corrupt progress notes.  These requests are not only for problems with recent notes, but are also for historical notes.  An FSS that has been open for a lengthy amount of time, and has corrupt notes, prompts persons not familiar with the stage to call in help desk tickets.  

It should be noted that certain types of data are not compatible with CONNECTIONS such as graphics, letterhead, logos, scanned documents, some email with special formatting, and certain templates with margins that extend beyond those in CONNECTIONS.  Progress notes containing these data are “corrupt” and will generate the errors, and batches of notes will be blocked from printing.   Instead of copying/pasting data that is not compatible, a note should be entered that verbally summarizes the document.

If the corrupt notes are in draft status, they should be deleted before they save to final.  If the notes are in final status, they can be removed from the print batch by individually de-selecting the note.  Instructions for this task follow:

1. In the main progress note window click on the Select All button 

2. Remove the corrupt notes in the highlighted batch by pressing the CTRL button and at the same time use the mouse to click on each corrupt note (this will un-highlight the corrupt notes and remove them from the print batch)

3. Then click on the Print Notes button and proceed as usual
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The CCRS Foster Children data mart has been refreshed (CCRS data as of 11/1810, CONNECTIONS data as of 11/22/10).

The Federal Fiscal Year (FFY) 2010 Foster Children Contact is 66.1% (our FFY 2010 goal was 75%).  CCRS Foster Children updates can be entered through December 2nd; CONNECTIONS Casework Contacts can be entered through December 6th.
We are off to an excellent start in FFY 2011 (based on October 2010 data), with Foster Children Contacts of 88.3%!  The Federal mandate is for 90% Foster Children contacts in FFY 2011.


[image: http://www.google.com/images?q=tbn:wVzfm0B4Rp8ZIM::comps.fotosearch.com/comp/IMZ/IMZ199/writing-letter_~szo0432.jpg&t=1&h=196&w=191&usg=__BzlISZr-go4jGsx6k-unng1fjmo=]  An Update on the Progress of the Transformation of CONNECTIONS 

**This piece was in the previous edition of the CONNECTIONS NEWS.

A letter was sent to local district Commissioners and voluntary agency Executive Directors on Monday, November 15th, signed by Laura M. Velez, Deputy Commissioner of CWCS and William E. Travis, Deputy Commissioner of Information Technology, detailing providing an update on progress of the transformation of the CONNECTIONS system.  For your convenience, a copy of the letter is attached below.


[image: See full size image]CONNECTIONS Transformation News – Executive Newsletter – November 2010                         


**This piece was in the previous edition of the CONNECTIONS NEWS.

We designed this  newsletter as a way to keep  Commissioners  and Executive Directors
informed about the fast paced progress of the transformation of the CONNECTIONS application and technical system. Our plan is to communicate with them about the exciting milestones and achievements that we are currently developing and implementing.  For your reference, a copy of the newsletter is posted below.



[image: Kids Dressed Up for Halloween in Costumes clipart] The Availability of the Training and the Development Training Database

**This piece was in the previous edition of the CONNECTIONS NEWS.

Just a note about some important dates regarding the Training Database:
· The development environment of the Training Data Base will be unavailable from Monday, November 15th through Friday, November 26th.
· The Training Database will not be available on Friday, November 26th and Monday, November 29th.
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[image: Stock Illustration - computer, ] Upgrade to Microsoft Office 2007 in St. Lawrence, Jefferson, Oswego, Lewis and Herkimer Counties  

This weekend (11/27/10) OCFS is pushing the upgrade to Microsoft Office 2007 to devices in St. Lawrence, Jefferson, Oswego, Lewis and Herkimer counties. 

Some Other Things to Note
All laptops should be brought into the office and left on overnight during your time schedules. If this can’t be done, the laptop should pick up the new install the next time the device is connected to the network. If this is done at a later date, the install may take quite a while and will tie up the device, so please be prepared. If any device has not received the upgrade within a few weeks of your scheduled dates, please send an email to the mailbox listed below, with a contact number and the serial number of the device, and we will contact you.  
Training Info
Because Microsoft Office 2007 has many new looks and features, IT has coordinated with the Bureau of Training to have training classes begin around the times of deployment. Trainings are available via iLinc or in person.  Please contact your local Training Coordinator to schedule training.  

Additional Help
To help you adapt to the new version of Microsoft Office 2007 you can go to the interactive web page provided by Microsoft that allows you choose which program (MS Word, Excel, Access, etc.) you want information on. It will take you from the commands found on Office 2003 and will show you exactly how to perform the same function in Office 2007. This is a great tool to help fill in the blanks of specific tasks that you may perform in our current environment.

http://office.microsoft.com/en-us/training/HA102295841033.aspx

Just click the link, scroll down to “Interactive Guides”, then choose an Office program.  (You do not need to download anything to run this tool, however you do need to have Internet access.)

Questions?:
If you have any questions or concerns regarding the upgrade to Microsoft Office 2007 please mail to: ocfs.sm.it.office2007.


[image: Clipart-Cartoon-Design-09] NEW Postings to the CONNECTIONS Intranet

· ...CONNECTIONS NEWS...  http://ocfs.state.nyenet/connect/


[image: Click to view] CONNECTIONS Weekly System Maintenance 

Due to regularly scheduled system maintenance, the CONNECTIONS application will not be available on…
· Wednesday, 12/1/10 from 5:00 AM – 7:00 AM 
· Friday, 12/3/10 from 5:00 AM – 7:00 AM   
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CONNECTIONS Tranformation.pdf
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52 Washington Streat
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November 15, 2010

Dear Commissioner/VA Executive Director:

We would like to take this opportunity to update you on the progress of the
transformation of the CONNECTIONS system. As you are aware, the goal of
the transformation is to provide an improved tool for caseworkers and:child
care workers to use when they are documenting their work with children and
families. With this in mind, we are extending our testing efforts to ensure
delivery of a quality product.

The application development staff have been working on over 400
improvements to the caseworker/child care worker application experience.
We are conducting extensive testing of the application, and will soon partner
with of a group of caseworkers and supervisors to further test the modernized
application. We are beginning two implementation pilots in mid-December,
with a statewide deployment to begin in April 2011. As the pilots progress,

‘details will be shared within various communication venues.

Many of you have begun the steps necéssary to prepare for the
implementation. The following are “five tips for an easy implementation:”

Make Sure That:

1. The equipment you have is in "tip top” shape, the PCs that sfaff use
are accessible and, if shared, have s:gn-on IDs for all staff who share
the equipment.

2. Key staff are selected and ready (Delegated Administrators / Staff
Development Coordinafors / STARS Coordmators/lmpiementatron
Coordinators / Security Coordinators).

3. All staff have completed the Web-based training thalt has been
developed specifically for the Transformation.

4. All staff have the abilify lo access the ‘ool sef’ that has been
developed for the implementation — specifically, the Transformation
Job Aid.

5. All staif are aware of the posl-implementation resotirces available fo
help in case they need it — Online Help within the application, the
Help Desk and the Application Help Team.

We are committed to providing a quality product to your staff and would like to
take this opportunity to thank you and your casework staff, for your patience
and support.

Respectfully,

William Travis
Deputy Commissioner [T

Laura M. Velez
Deputy Commissioner CWCS

s Williarm Gelirman, Exes s Deputy Commissiones
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Executive Newsletter _ November 2010.pdf
onca  CONNECTIONS Transformation News

Children & Family

Services Executive Newsletter — November 2010

The CONNECTIONS Transformation News

We have designed this newsletter as a way to keep you informed about the fast paced
progress of the transformation of the CONNECTIONS application and technical system.

Our plan is to communicate with you on a quarterly basis about the exciting milestones and
achievements that we are currently developing and implementing. The transformation is
based on feedback from the field and will offer improved, faster navigation while reducing the
level of training. Trainings will be Web-based and via iLinc.

Gladys Carrién, Esq. Commissioner

“Top Ten” System Improvements to CONNECTIONS Transformation

easier navigation

whole screen view and zoom magnification options

ability to have more than 1 stage open at the same time

ability to customize the set up of workloads

ability to see more information — your assigned business functions
navigation pane is always visible

ability to sort and filter how information is displayed in grids on the workload
the ability to hover over a stage to see the list of people in a stage

all types of searches — person/case/stage/staff/unit/security/resource/f/a home — begin
in the same place

e master windows show more information with fewer clicks

When We Begin ... As detailed in a letter sent recently, pilots will begin for two local
districts in mid-December. Statewide deployment will begin in April 2011.

Get Ready, Get Set, Go...

We have been communicating with caseworkers, supervisors and managers about “prep
steps” for the transformed system. The following are “five tips for an easy implementation.”

1. The equipment you have is in “tip top” shape, the PCs that staff use is accessible
and, if shared, have sign-on IDs for all staff who share the equipment.

2. Key staff are selected and ready (Delegated Administrators / Staff Development
Coordinators / STARS Coordinators / Implementation Coordinators / Security
Coordinators).

3. All staff have completed the Web-based training that has been developed specifically
for the Transformation.

4. All staff have the ability to access the “tool set” that has been developed for the
implementation — specifically, the Transformation Job Aid.

5. All staff are aware of the post-implementation resources available to help in case they
need it — the Help Desk and the Application Help Team.
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