[image: image10.jpg]WSOt oS iy s
I onthe road «
transforming the Child Welfare Information System




..CONNECTIONS NEWS..

for the week of July 2 - 9, 2010
______________________________________________________________________  
CONNECTIONS Intranet site:  http://ocfs.state.nyenet/connect/
______________________________________________________________________  
FEATURED IN THIS EDITION
“Info to Know”  for Caseworkers
- The Records Retention Report Run Successfully Resumed …pg. 1
- The Open Caseload Inquiry (OCI) Report Web Based Training (WBT) Is Here!!!! … pg. 2
-  “Did You Know???...” (about Plan Amendments)… pg. 3
General “Info to Know”
- Client VPN and SSLVPN Services IP Address Change …pg. 4
- A NEW OCFS Data Warehouse Child Welfare Services Report – Tracked Child Roster With 

    Workers Report …pg. 6
- Security Awareness Message …pg. 6
- UPDATED INFO -- Upgrade to Microsoft Office 2007…pg. 6
- NEW Postings to the CONNECTIONS Intranet …pg. 7
-  CONNECTIONS Weekly System Maintenance …pg. 7
______________________________________________________________________  

“Info to Know” for Caseworkers 
“RR”   The Records Retention Report Run Successfully Resumed (say that 3 times!!!)
** Please note that this piece is for local districts only.

The purging of unfounded case records resumed on June 28, 2010. As of Thursday morning, approximately 39,000 records have been purged. Another 24,000 are scheduled to be purged over the weekend. A schedule of the Records Retention runs is posted below. The schedule includes the plan to “catch up” with the Records Retention runs since they have been “on hold” for a number of months. The plan entails the initial run to purge what was reported on the last ‘To Be Expunged’ report (from 12/19/2008), as well as the recurring sequence of ‘To Be Expunged Reports’, and a subsequent purge every 5 weeks or so until we are “caught up”.  As you know, there are designated Records Retention report recipients in each district and these are the individuals who will receive direct communication related to records retention.
A letter, signed by William Travis, Deputy Commissioner, Division of Information Technology and Laura M. Velez, Deputy Commissioner, Division of Child Welfare and Community Services, was sent to Local District Commissioners last week;  a copy of the letter is posted below.
For your  convenience,  there is a Records  Retention  Tip Sheet that   is  posted   to   the CONNECTIONS intranet.  The following is the path to access the tip sheet:  click on the CONNECTIONS intranet link from the OCFS intranet page:  http://ocfs.state.nyenet/connect/, click on the Step-by-Step/Job Aids/Tips link in the left-hand box, click on Job Aids/Tip Sheets link in the box in the upper right-hand corner, scroll down to the heading “Tip Sheets For All Workers” – tip sheets are listed alphabetically.
Records Retention letter
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Records Retention Schedule 
	Cycle #
	Cycle 
Start Date
	Cycle Complete
	Purges Stages Thru
	To Be Date

	1
	06/28/2010
	07/3/2010
	12/19/2009
	03/20/2009

	2
	08/2/2010
	08/7/2010
	03/20/2009
	06/20/2009

	3
	09/07/2010
	9/11/2010
	06/20/2009
	09/20/2009

	4
	10/11/2010
	10/16/2010
	09/20/2009
	12/20/2009

	5
	11/15/2010
	11/20/2010
	12/20/2009
	03/20/2010

	6
	12/20/2010
	12/25/2010
	03/20/2010
	06/20/2010

	7
	01/24/2011
	01/29/2011
	06/20/2010
	09/20/2010

	8 
	02/28/2011
	03/02/2011
	09/20/2010
	12/20/2010

	9
	04/04/2011
	04/09/2011
	12/20/2010
	03/20/2011

	10
	05/09/2011
	05/14/2011
	03/20/2011
	05/14/2011

	11
	08/15/2011
	08/20/2011
	05/14/2011
	resumes normal schedule




 The Open Caseload Inquiry (OCI) Report Web Based 
        Training (WBT) Is Here!!!!

The Professional Development Program of SUNY (in collaboration with OCFS) is happy to announce that the OCI Report Web Based Training (WBT) titled:  TS:  Getting Acquainted with CONNECTIONS Updates – The New OCI Report, is now available through Training Space!!! 
The purpose of this course is to provide Local District and Voluntary Agency casework and supervisory staff with detailed instruction on how to access and use the new version of the Open Caseload Inquiry (OCI) report.  Proceeding at their own pace, learners will discover the features of the new report, how to customize it to meet individual needs and details of the information contained on the report.  You can read all about the WBT by clicking on the link to the training announcement posted to the CONNECTIONS website:

http://ocfs.state.nyenet/connect/training/NEW%20Course%20Announcement%20-%20Getting%20Acquainted%20with%20CONNECTIONS%20Updates%20The%20New%20OCI.pdf
??  “Did You Know???…” (about Plan Amendments)
Question:  Does approval of a Plan Amendment changing the PPG in CONNECTIONS cause a PPG change in CCRS the same way a FASP does?
Answer: The answer is yes, Plan Amendment information is passed to CCRS the same as any other approved FASP.  

Each night approved FASP data from the last five days is sent from the OCFS Data Warehouse (taken from CONNECTIONS) to CCRS.  Information from the Data Warehouse will also be sent over if there are changes in the PPG, Anticipated Completion Date and/or Program Choices.
 The information passed from CONNECTIONS to CCRS is as follows:

· CIN – this field will contain the 8 character CIN for each child included in the plan. 

· Transaction date – this 10 character date field (yyyymmdd format) is the date the file was created.

· Plan Type – this 1 character date is the type of plan that corresponds to the CONNECTIONS FASP. Type A is for an initial, Type B is for a comprehensive, Type C is for a re-assessment and Type P is for a plan amendment.

· Plan Date – this 6 character date field (yymmdd format) is the FASP approval date from CONNECTIONS.

· Program Choice – this field is comprised of 3 – 1 character program choice codes. These come from the program choices for the child in CONNECTIONS.

· PPG – this 2 character field is based on the CONNECTIONS PPG. 

·  Anticipated Completion Date – this 6 character date field (yymmdd format) is the anticipated completion date for the PPG.

· Worker Agency/Unit/worker code – this 9 character field will contain the CCRS ID from the CONNECTIONS case planner for the FASP. If no CCRS ID can be found for the case planner or if there is no case planner, the field will only contain the three character agency code.
· Worker function – this 1 character field will always be set to ‘P’ (case planner).
General “Info to Know”         
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  Client VPN and SSLVPN Services IP Address Change

The following information was communicated on June 29th by the NYS Office for Technology Customer Networking Solutions Center to agency LAN Administrators.
This information applies to all individuals who access the network through either Client VPN or SSLVPN. 
 

 *** Please note that this change is scheduled to occur on Thursday July 8, 2010  ***
	CUSTOMER NOTIFICATION—(Customer Networking Solutions )


Number:  10-CNS-05
Title:  Client VPN and SSLVPN Services IP Address Change  




Date Issued: June 29, 2010

	Overview 


CIO/OFT is enhancing the design of the Client VPN and SSLVPN services.  As a result, a new Internet IP address for those services will be used.  In order to continue access to Customer Network provided Client VPN and SSLVPN services, customers should confirm access prior to July 8, as described in the “Details” section of this Notification.

This change is scheduled to occur on Thursday July 8, 2010.

	Services Impacted 


CIO/OFT provided Client VPN and SSLVPN services
	Audience 


New York State and associated agency LAN Administrators that currently manage their own Internet access to CIO/OFT- provided Client VPN and SSLVPN services.
	Assistance


Prior to July 8th, questions regarding the bulletin or information on the change can be sent to: ocfs.dl.it.epa

After July 8th please contact the OFT Customer Care Center at 1-800-697-1323.

	Customer Action Required: Yes 


Prior to the change, CIO/OFT requests customers confirm they can access the test URL referenced below. Please read the “Details” portion for testing directions. 
	Details


CIO/OFT is enhancing the design of the Client VPN and SSLVPN services.  As a result, a new Internet IP address for those services will be used.  

This change is scheduled to occur on Thursday July 8, 2010.

In order to continue access to Customer Network provided Client VPN and SSLVPN services, customers should confirm access (prior to the change) as described below:

· Current IP address and port for client VPN and SSLVPN: 198.22.236.75/32:443          

· New IP address subnet and port for client VPN and SSLVPN: 170.123.7.248/29:443 

· To confirm that you have access to the new IP address, from a web browser go to https://170.123.7.250/dana-na/healthcheck/healthcheck.cgi.  Accept the security warning and you should be directed to a page that contains a message stating “The security gateway is accessible”.

· If access fails, configure router/firewalls for access to 170.123.7.248/29 and then test your access again.
Questions... 
Prior to July 8th, questions regarding the bulletin or information on the change can be sent to: ocfs.dl.it.epa

After July 8th please contact the OFT Customer Care Center at 1-800-697-1323.
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A NEW OCFS Data Warehouse Child Welfare Services Report  - Tracked Child Roster with Workers Report
A new report, Tracked Child Roster with Workers, has been created. In addition to child data, this report includes worker: agency, name, role, and site-unit, for all workers on the child's stage. The Tracked Child Roster report has minor format changes and contains information about children for the LDSS/voluntary agency that have workers assigned to the child's stage.  For your convenience, a link to the description of this report follows: http://ocfs.state.nyenet/connect/datawarehouse/Child%20Welfare%20Services%20Reports/Tracked%20Child%20Roster%20Revision%20(2).pdf.  Descriptions of all of the Data Warehouse reports are posted to the Data Warehouse page of the CONNECTIONS intranet: http://ocfs.state.nyenet/connect/datawarehouse/dwreports.asp


Security Awareness Message
Users are the most important link in assisting with security and confidentiality policies.   Every user can assist by allowing access to information only to authorized people who have a business need to know the information.  You can also maintain confidentiality by locking your computer when you are away from your desk, keeping confidential information in a locked drawer when it is not in use, and safeguarding OCFS equipment when it is in use in the field.  In addition, please note that if USB drives (also called thumb or flash drives) are used for confidential data, only ones that are encrypted can be used.



UPDATED INFO -- Upgrade to Microsoft Office 2007
Over   the   upcoming  summer, OCFS Division  of  Information   Technology (IT) will  be 
upgrading   all  OCFS   workstations  (PC's and laptops)   from  Microsoft Office 2003 to 
Microsoft Office 2007. This will include Microsoft Word, Excel, and Access. 
All groups within OCFS IT have been working together to ensure a smooth upgrade and have completed extensive testing of all known items that may interact with the newer version of Microsoft Office.  

Please note that the schedule that was posted in the previous versions of the CONNECTIONS NEWS is being revised (revised schedule is posted below).  Microsoft Office 2007 has successfully been rolled out to both the 40 North Pearl St. and 52 Washington St. sites.  
The revised schedule is as follows: 
· TBA            remainder of Region 4 

· TBA            Region 1, Region 2, Region 3, Region 5, Region 6
Because Office 2007 has many new looks and features, IT has coordinated with the Bureau of Training to have training classes available relevant to the time of deployment. There will also be time after the deployment for further trainings. The Bureau of Training has been mailing these schedules to all staff.  Please note that if OCFS staff have any questions or concerns regarding the upgrade to Microsoft Office 2007 they may send email to:  ocfs.sm.it.office2007.


NEW Postings to the CONNECTIONS Intranet

· ...CONNECTIONS NEWS...  http://ocfs.state.nyenet/connect/
· NEW OCFS Data Warehouse Report - Tracked Child Roster with Workers report
http://ocfs.state.nyenet/connect/datawarehouse/Child%20Welfare%20Services%20Reports/Tracked%20Child%20Roster%20Revision%20(2).pdf


    CONNECTIONS Weekly System Maintenance
Due to regularly scheduled system maintenance, the CONNECTIONS application will not be available on…

· Wednesday, 7/7/10 from 5:00 AM – 7:00 AM
· Friday, 7/9/10 from 5:00 AM – 7:00 AM   
[image: image9.emf]
Office of Children & Family Services

Gladys Carrión, Esq.

Commissioner









PAGE  
1
The CONNECTIONS Weekly


_1338812662.pdf


 
 
June 24, 2010 
 
Dear Commissioner, 
 
After a long hiatus the CONNECTIONS Records Retention runs, the programs that 
identify and expunge CPS reports and cases that have reached their statutory retention 
timeframes, will begin once again.  On April 17, 2009 you were notified that this process 
had been temporarily suspended because of a need to retain such records due to the 
pending federal litigation. That issue has been resolved, and the suspension is now lifted. 
The CONNECTIONS Weekly dated June 11, 2010 advised the field that the cycle would 
resume shortly.  This communication provides a description of the Records Retention 
runs, and a schedule to reach compliance over the course of the coming year.  
 
Under normal circumstances, Records Retention runs are completed on a quarterly 
schedule, but because of this suspension, we are six cycles or 1.5 years behind 
schedule. Thus, it is necessary to schedule more frequent runs to bring this mandatory 
process up to date. 
 
Attached is a schedule identifying ten records retention cycles to be completed by May 
2011. This series of runs will process approximately three months’ worth of records every 
five weeks. Each cycle will purge approximately 60,000 records, which is the maximum 
number we can efficiently process at a time, and require 6-7 days to complete. This 
abbreviated schedule will enable us to eliminate the backlog from 2009 and the first two 
quarters of 2010 while also addressing the reports/cases that reach their statutory 
retention timeframes in 2010.  At the end of this schedule, we will return to the regular, 
quarterly cycle.  
 
The first of these ten runs will begin on 06/28/2010, and will purge cases/stages originally 
scheduled to be purged in March 2009.  These case/stages were previously identified on 
the 12/19/2008 “To Be Expunged” report.  The preliminary steps to review these cases at 
the district level were completed prior to the suspension of the process.  Therefore, the 
re-start will begin with the expungement of those records and posting of the 
corresponding “Expungement Reports” to the designated records retention recipient’s 
report list window in CONNECTIONS.  The Expungement Report is a list of stages and/or 
cases that have been purged (deleted) from the CONNECTIONS database because they 
reached their statutory retention timeframe as of 12/19/2008.  For this group, districts 
must take the following actions: 
 


1. Securely dispose of ALL paper and locally maintained electronic files of records 
related to expunged reports. 


2. Notify any appropriate parties of the requirement to dispose of their paper files 
related to the expunged reports. 


3. Dispose of ALL copies of the Expungement Report. 
 
Note: Guidelines for Secure Disposal are available at: 


http://www.cscic.state.ny.us/lib/policies/documents/Cyber-Security-Policy-P03-002-V3.3.pdf 
 


The last part of each run cycle will be the posting of the next “To Be Expunged Report,” a 
preliminary list of the upcoming cases/stages to be purged with the next cycle.  For the 
initial cycle, the “To Be Expunged Report” will be posted on 07/03/2010 and will list 
stages/cases that reached their statutory retention timeframe as of 03/20/2009. The 
purpose of the To Be Expunged Report is to allow the District time to review the 
cases/stages slated for expungement, and to confirm they meet the time standard for 
expungement. In this abbreviated cycle, districts have Approximately 30 days to review 
the stages/cases listed on the To Be Expunged Report, in preparation for the second 
purge cycle that begins on 08/02/2010.  
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Each of the nine remaining runs will repeat this same sequence and timing.  Specific 
dates are included in the attached schedule. 


 
We apologize for the increased workload that this abbreviated schedule creates; 
however, given the statutory requirements for timely expungement of records, there is no 
alternative. 
 
 
Sincerely, 


 


     
 
William Travis      Laura M. Velez 
Deputy Commissioner, IT    Deputy Commissioner, CWCS 
 
 
 


 
 


Records Retention Schedule to Begin 06/28/10 
      Cycle 


# 
Cycle  


Start Date 
Cycle 


Complete 
Purges 


Stages Thru 
To Be Date 


1 06/28/2010 07/3/2010 12/19/2008 03/20/2009 
2 08/2/2010 08/7/2010 03/20/2009 06/20/2009 
3 09/07/2010 9/11/2010 06/20/2009 09/20/2009 
4 10/11/2010 10/16/2010 09/20/2009 12/20/2009 
5 11/15/2010 11/20/2010 12/20/2009 03/20/2010 
6 12/20/2010 12/25/2010 03/20/2010 06/20/2010 
7 01/24/2011 01/29/2011 06/20/2010 09/20/2010 
8  02/28/2011 03/02/2011 09/20/2010 12/20/2010 
9 04/04/2011 04/09/2011 12/20/2010 03/20/2011 
10 05/09/2011 05/14/2011 03/20/2011 05/14/2011 
11 08/15/2011 08/20/2011 05/14/2011 Resumes 


normal 
schedule 
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