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“Info to Know” for Caseworkers 


   Updated Info on the Geographic Information Center (GIC)
Please note that this initiative will be rolling out on Wednesday, July 28, 2010. The specific time of implementation will be communicated soon.
The Geographic Information Center or, in short, GIC is a mapping system (much like a GPS) that provides both driving instructions as well as maps for selectable cases in an individuals workload.   We are very excited about the ability to provide this tool for all CONNECTIONS users at both local districts and voluntary agencies. Further information on the specifics of this tool – how it works, how to access it etc., will be sent to key individuals at both districts and agencies within the coming week.  


NYPWA/CONNECTIONS Presentation: “Transformation Is Just Around the Bend”
A communication was sent last week (see below) with regard to a webinar of the NYPWA/CONNECTIONS presentation titled: “Transformation Is Just Around the Bend”. 
“The NYPWA/CONNECTIONS presentation titled: “Transformation Is Just Around the Bend” is being held on July 19, 2010, from 3:30pm until 5:00pm at the Saratoga Hilton.  The presentation is being made available by webinar via iLinc. 
If you are unable to attend in person and  wish to attend via iLinc, please register immediately by sending an email to the following address: virtual.classroom@dfa.state.ny.us.  (Please note that you can copy and paste this address into the "To" field in order to send an email to register for the webinar.)”
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A Guide To: Accessing CONNECTIONS Online Training Courses

This document is a comprehensive guide to accessing CONNECTIONS online training courses, such as iLinc and Web Based Trainings (WBTs).  As the CONNECTIONS Transformation is rolled out beginning in the fall, online training will be the main mode of training delivery. The guide includes a general overview of taking an online training course, as well as information about:
      
      -  how to access iLinc and TrainingSpace (for WBTs) sites,

      -  New York State Directory Services accounts for TrainingSpace and iLinc  accounts    
       -  STARS as well as TrainingSpace, ilinc and much more!  
We urge you to share this guide with all the individuals in your agency who deal with CONNECTIONS.  It will serve as an excellent basic resource to prepare for the training in support of the future application transformation. Please note that the guide is posted to the CONNECTIONS intranet website on the Training page.  The link to the Training page is: http://ocfs.state.nyenet/connect/training/
“RR”   The Records Retention Report Run Is Completed For This Cycle – Gear Up For The Next One
** Please note that this piece is for local districts only.

The purging of unfounded case records resumed on June 28, 2010 and ran successfully through the first full cycle. The next run is scheduled to begin on August 2nd.   Please note that the ‘To Be Expunged’ report for records as of 3/20/09 has been posted.  We ask that you use this report to prepare for the next run cycle scheduled for 8/2/10.
A schedule of the Records Retention run cycle is posted below. The schedule includes the plan to “catch up” with the Records Retention runs, since they had been “on hold” for a number of months. The initial run (June 28th) purged what was reported on the last ‘To Be Expunged’ report (from 12/19/2008).  There will be a recurring sequence of ‘To Be Expunged Reports’, and a subsequent purge every 5 weeks or so until we are “caught up”.  
For your  reference,  there is a Records  Retention  Tip Sheet that   is  posted   to   the CONNECTIONS intranet.  The following is the path to access the tip sheet:  click on the CONNECTIONS intranet link from the OCFS intranet page:  http://ocfs.state.nyenet/connect/, click on the Step-by-Step/Job Aids/Tips link in the left-hand box, click on Job Aids/Tip Sheets link in the box in the upper right-hand corner, scroll down to the heading “Tip Sheets For All Workers” – tip sheets are listed alphabetically.
Records Retention Schedule 
	Cycle #
	Cycle 
Start Date
	Cycle Complete
	Purges Stages Thru
	To Be Date

	1
	06/28/2010
	07/3/2010
	12/19/2009
	03/20/2009

	2
	08/2/2010
	08/7/2010
	03/20/2009
	06/20/2009

	3
	09/07/2010
	9/11/2010
	06/20/2009
	09/20/2009

	4
	10/11/2010
	10/16/2010
	09/20/2009
	12/20/2009

	5
	11/15/2010
	11/20/2010
	12/20/2009
	03/20/2010

	6
	12/20/2010
	12/25/2010
	03/20/2010
	06/20/2010

	7
	01/24/2011
	01/29/2011
	06/20/2010
	09/20/2010

	8 
	02/28/2011
	03/02/2011
	09/20/2010
	12/20/2010

	9
	04/04/2011
	04/09/2011
	12/20/2010
	03/20/2011

	10
	05/09/2011
	05/14/2011
	03/20/2011
	05/14/2011

	11
	08/15/2011
	08/20/2011
	05/14/2011
	resumes normal schedule


General “Info to Know”         
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CONNECTIONS Scheduled Downtime 
Please note that the CONENCTIONS application will not be available on Saturday, July 24th for six hours.  The tentative schedule for the downtime is 6:00am thorough noon.  If this time changes we will notify you.  Please pass this information on to any individual in your agency that may be impacted.  Thank you!
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A NEW OCFS Data Warehouse Child Welfare Services Report  - Tracked Child Roster with Workers Report
A new report, Tracked Child Roster with Workers, has been created. In addition to child data, this report includes worker: agency, name, role, and site-unit, for all workers on the child's stage. The Tracked Child Roster report has minor format changes and contains information about children for the LDSS/voluntary agency that have workers assigned to the child's stage.  For your convenience, a link to the description of this report follows: http://ocfs.state.nyenet/connect/datawarehouse/Child%20Welfare%20Services%20Reports/Tracked%20Child%20Roster%20Revision%20(2).pdf.  Descriptions of all of the Data Warehouse reports are posted to the Data Warehouse page of the CONNECTIONS intranet: http://ocfs.state.nyenet/connect/datawarehouse/dwreports.asp


NEW Postings to the CONNECTIONS Intranet

· ...CONNECTIONS NEWS...  http://ocfs.state.nyenet/connect/
· A Guide To: Accessing CONNECTIONS Online Training Courses


    CONNECTIONS Weekly System Maintenance
Due to regularly scheduled system maintenance, the CONNECTIONS application will not be available on…

· Wednesday, 7/21/10 from 5:00 AM – 7:00 AM
· Friday, 7/23/10 from 5:00 AM – 7:00 AM   
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