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“Info to Know” for Caseworkers 

 [image: See full size image] **UPDATED** Handling Progress Notes Print Errors

**This piece has been updated from the version that was included in the 12/3 edition of the CONNECTIONS NEWS.

When a batch of notes needs to be printed, and a corrupt note is in the batch, it will prevent notes from printing.  The following error messages will appear which indicate there is a corrupt note in the batch:  “insufficient memory,” “unexpected text control,” and “buffer overflow.” 

The OCFS Application Help team continues to receive requests for help printing corrupt progress notes.  These requests are not only for problems with recent notes, but are also for historical notes.  An FSS that has been open for a lengthy amount of time, and has corrupt notes, prompts persons not familiar with the stage to call in help desk tickets.  

It should be noted that certain types of data are not compatible with CONNECTIONS such as graphics, letterhead, logos, scanned documents, some email with special formatting, and certain templates with margins that extend beyond those in CONNECTIONS.  Progress notes containing these data are “corrupt” and will generate the errors, and batches of notes will be blocked from printing.   Instead of copying/pasting data that is not compatible, a note should be entered that verbally summarizes the document.
If the corrupt notes are in draft status, they should be deleted before they save to final.  If the notes are in final status, they can be removed from the print batch by individually de-selecting the note.  Instructions for this task follow:

1. In the main progress note window click on the Select All button 

2. Remove the corrupt notes in the highlighted batch by pressing the CTRL button and at the same time use the mouse to click on each corrupt note (this will un-highlight the corrupt notes and remove them from the print batch)

3. Then click on the Print Notes button and proceed as usual


[image: 11970932001393807721BenBois_Vinyl_records] December’s Records Retention Run Is Coming

**This piece was in the last edition of the CONNECTIONS NEWS.

Please note that the next run cycle is scheduled to begin on Monday, December 20, 2010 and should be completed on Saturday morning 12/25/2010. 

A schedule of the Records Retention run cycle is posted below. As you are aware, the schedule includes the plan to “catch up” with the Records Retention runs, since they had been “on hold” for a number of months. There will be a recurring sequence of ‘To Be Expunged Reports’, and a subsequent purge every 5 weeks or so until we are “caught up”.  If you have any further questions on this topic, please contact your regional CONNECTIONS Implementation Specialist.
 Records Retention Schedule 
	Cycle #
	Cycle 
Start Date
	Cycle Complete
	Purges Stages Thru
	To Be Date

	1complete
	06/28/2010
	07/3/2010
	12/19/2009
	03/20/2009

	2complete
	08/2/2010
	08/82010
	03/20/2009
	06/20/2009

	3complete
	09/07/2010
	9/11/2010
	06/20/2009
	09/20/2009

	4complete
	10/12/2010
	10/17/2010
	09/20/2009
	12/20/2009

	5complete
	11/15/2010
	11/20/2010
	12/20/2009
	03/20/2010

	6
	12/20/2010
	12/25/2010
	03/20/2010
	06/20/2010

	7
	01/24/2011
	01/29/2011
	06/20/2010
	09/20/2010

	8 
	02/28/2011
	03/02/2011
	09/20/2010
	12/20/2010

	9
	04/04/2011
	04/09/2011
	12/20/2010
	03/20/2011

	10
	05/09/2011
	05/14/2011
	03/20/2011
	05/14/2011

	11
	08/15/2011
	08/20/2011
	05/14/2011
	resumes normal schedule

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	




 [image: Kids Dressed Up for Halloween in Costumes clipart]AFCARS Info

**This piece was in the last edition of the CONNECTIONS NEWS.
                                                      
The AFCARS data for the Children with Missing Clinical Diagnosis report has been refreshed – the ‘as of’ date is November 30th.    

It is important that local district and voluntary agency staff update AFCARS information in order for Federal reporting to be accurate.  
AFCARS information includes the following: 
AFCARS information from the Placement Information Tab, the Removal Information Tab and the Diagnosis on the Clinical Appointment window. 

For CCR cases: 
The AFCARS Adoption Information window accessed from the Adoption Finalization window. 

If you need additional information about how to record AFCARS data  please refer to the CONNECTIONS   tip sheet  for Recording   AFCARS Data  which   can be found  on  the CONNECTIONS  intranet  on the Step-by-Step/Job Aids/Tip Sheets page, or by  clicking on the following link: http://ocfs.state.nyenet/connect/jobaides/Tip%20sheets/Recording%20AFCARS%20Data%20v4.pdf 
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[image: Transparent background for website] OFT Customer Bulletin
- INTERNET ACCESS SERVICE CHANGE – ZSCALER IMPLEMENTATION -

The message below is directed to local district and voluntary agency  LAN Administrators.

CIO/OFT Customer Network Solutions (CNS) will be migrating the internet service for CIO/OFT HSEN and NYS customers from ISA/Websense/Finjan to an all-in-one solution, Zscaler, between Wednesday, December 22nd and Friday December 31st.  Users will be migrated in a phased manner over the course of that timeframe. While CNS anticipates little impact on users, it is inevitable that some websites will be categorized differently by this new product and may result in blocked access.  
During the first three weeks of implementation (12/22/10- 1/11/11), please encourage users in your organization to test websites they normally use for business.  If users receive the Internet Access Notification pasted below indicating “Website Blocked” for any business-related website which they were previously able to access, they should report it to their LAN Administrator.  
To report issues during the first three weeks of implementation, LAN Administrators should contact the Customer Care Center at 1-800-697-1323.  After January 11th, 2011, LAN Administrators should use the existing procedure to contact the State agency ISO to request access to a blocked website.  For all other errors, please contact the Customer Care Center. 
Please see the attached document below for a copy the bulletin.



[image: Clipart-Cartoon-Design-09] NEW Postings to the CONNECTIONS Intranet

· ...CONNECTIONS NEWS...  http://ocfs.state.nyenet/connect/


[image: Click to view] CONNECTIONS Weekly System Maintenance 

Due to regularly scheduled system maintenance, the CONNECTIONS application will not be available on…
· Wednesday, 12/22/10 from 5:00 AM – 7:00 AM 
· Friday, 12/24/10 from 5:00 AM – 7:00 AM   

[image: ]
Office of Children & Family Services
Gladys Carrión, Esq., Commissioner
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Clo=orT

Per company policy you have been denied access to the URL:
http://www.qambling.com;

Reason:
Not allowed to browse Gambling category

For assistance, contact your LAN Administrator or the Customer Care Center (1-800-697-1323)







		CUSTOMER BULLETIN—(Customer Networking Solutions)





Number:    

10-cns-04

Title:      

Internet Access Service Change – Zscaler Implementation

Date Issued: 
12/16/10

		Overview





CIO/OFT Customer Network Solutions (CNS) will be migrating the internet service for CIO/OFT HSEN and NYS customers from ISA/Websense/Finjan to an all-in-one solution, Zscaler, between Wednesday, December 22nd and Friday December 31st.  Users will be migrated in a phased manner over the course of that timeframe.

		Services Impacted





Internet Service for CIO/OFT HSEN and NYS Customers

		Audience





CIO/OFT Customers including:

LAN Admins for State, County, Voluntary Agencies;

IT Directors, Chief Information Officers, and Information Security Officers;

NYS domain users


		Assistance





If you have any questions regarding this change, please email oft.dl.cns.proxy@cio.ny.gov

		Customer Action Required: Yes 





Yes; please see details below.

		Details





CIO/OFT CNS is migrating the Internet Service proxy, web access content filtering, and malware scanning tools to Zscaler between Wednesday, December 22nd and Friday December 31st.  CNS will use Group Policy to configure each user’s Internet Explorer to point to the new Zscaler proxy solution.

1.   CIO/OFT CNS will modify Internet Explorer (IE) settings as shown in the attached Internet Explorer Settings document.  For customers using Firefox, users will need to manually update their proxy settings as shown in the attached Firefox Settings document.

 

[image: image2.emf]Internet Explorer  Settings.pdf
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2. [image: image5.png]NYS CIO/OFT

Please Login to access the internet.

Login Name:(example: user@example.com)





  The first time a user accesses a website through Zscaler, their credentials should be automatically passed to the Zscaler proxy.  If a user does receive the Login screen below, please follow the attached Login instructions.    

 

[image: image4.emf]Zscaler Logon  Instructions.pdf




3.   While CNS anticipates little impact on users, it is inevitable that some websites will be categorized differently by this new product and may result in blocked access.  

During the first three weeks of implementation (12/22/10- 1/11/11), please encourage users in your organization to test websites they normally use for business.  If users receive the Internet Access Notification pasted below indicating “Website Blocked” for any business-related website which they were previously able to access, they should report it to their LAN Administrator.  

To report issues during the first three weeks of implementation, LAN Administrators should contact the Customer Care Center at 1-800-697-1323.  After January 11th, 2011, LAN Administrators should use the existing procedure to contact the State agency ISO to request access to a blocked website.  For all other errors, please contact the Customer Care Center. 

          Internet Access Notification indicating Website Blocked:



Customer Action Required:	YES	(



					 	No	(
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Firefox settings with Zscaler

Select Tools

Select Options

Select Advanced

Select the Network tab

In the "Connection” box, click on "Settings"

NoughrwbdE

Click on the Automatic proxy configuration radio button
Enter in the Automatic proxy configuration URL:

http://proxy-pac.cio.state.nyenet/cio.ny.gov/PAC
Click Reload and then OK to close the "Connection Settings" dialog box

9. Click OK to close the "Options" dialog box

0B w B @ &

General Tabs Content  Applications ~ Privacy  Security — Advanced

General | Network | Update |Encryption|

Connection

Offline Storage

Use up to I

Tell me when a web
The following websites H

Connection Settings

Configure Proxies to Access the Internet
() Mo proxy.
(O Auto-detect proxy settings for this network

() Use system proxy settings

() Manual proxy configuration:

Configure how Firefox connects to the Internet

HTTP Proxy:

l Pork:

is proxy server for all protocols

l Fork:

] P!

127,0,0.1

(%) Automatic proxy configuration URL:

Example: .mazilla.org, net.

nzy 182.163,1.0/24

I http://proxy-pac.cio.state.nyenet/cio.ny.gov/PAC | Reload

Loc Jil

Cancel ] [ Help ]

Last modified 12/13/10







Select the Update tab, uncheck all three Automatic Updates
Click OK to close

O @ & a1 &

rain Tabs Conkent Feeds Privacy  Security
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Internet Explorer Settings with Zscaler Proxy

Within IE, select the 'Tools' menu and choose the ‘'Internet Options' menu item. Select the

'‘Connections' tab and click the 'LAN Settings..." button.

"Automatically detect settings' should be unchecked.

Put a check in the 'Use automatic configuration script' checkbox and then enter the following line

Last modified 12/6/10

into the associated 'Address' field: http://proxy-pac.cio.state.nyenet/cio.ny.gov/PAC

Uncheck in the "Use a proxy server for your LAN"

Internet Options

Local Area Network (LAN) Settings

Automatic configuration

Automatic configuration may override manual settings. To ensure the
use of manual settings, disable automatic configuration.

[ automatically detect settings

Use automatic configuration script

Address lhttp:Hproxy-pac.cio.state.nyenet)’c

Proxy server

0 Use a proxy server for your LAN {These settings will not apply to
dial-up or YPN connections).

A~ ~ S et " J
Adaress, Port; Hd'-."-ﬁf‘@f‘]

Bypass proxy server for local addresses

| General | Security | Privacy | Content | Connections ‘ Programs | Advanced |

Remove...

Settings

Set default

[ OK J [ Cancel ]

=y St OOy YW-

| LAN settings I

[ QK ][ Cancel ] Apply
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Zscaler Proxy Login Instructions for NYS and HSEN users

The first time a user goes through the Zscaler proxy to a website, they may be prompted
for authentication. Login Name is their HSEN or NYS UserlID appended with
“@cio.ny.gov” without the quotation marks. For example: user xx1234 Login name

would be xx1234@cio.ny.gov.

All HSEN and NYS users will append @cio.ny.gov to their UserID,
regardless of what domain they are on.

NYS CIO/OFT

aperees e ey sese s s

Please Login to access the internet.

Login Name:(example: user@example.com)

Copyright ©2007-2010, Zscaler Inc. All rights reserved.

Password is the password associated with their HSEN or NYS UserID

Login Chengs login neme

Password

Copyright @2007-2010, Zscaler Inc. All rights reserved.





mailto:xx1234@cio.ny.gov
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