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“Info to Know” for Caseworkers 


Dragon NaturallySpeaking Info on the CONNECTIONS Intranet 
OCFS has successfully distributed 2,500 Dragon NaturallySpeaking (DNS) licenses, to local districts and voluntary agencies, across the state! Many caseworkers have reported that the use of DNS has dramatically reduced the time it takes to enter progress notes.  They have also used “Dragon” for e-mail, FASP’s and PHR’s. 
Both districts and agencies are in the process of training staff in the use of this software; in this light, we are pleased to announce that we recently created a special Dragon NaturallySpeaking page on the CONNECTIONS intranet!!!  Click on the link to see: http://ocfs.state.nyenet/connect/resources/dragonspeak/dragondefault.asp. We have posted several documents to the page…you’ll find DNS tips, training summary and training agenda info, as well as in-depth info about DNS commands.  Whether you’re a DNS “pro” or a “beginner” you’ll find the info on this page helpful!  We will be updating the info on the page too – so keep checking it!!! 
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The Multiple Person Report (MPR) Run Cycles
**Please note that this piece pertains to local districts only.

Just to clarify, and better understand when the MPR report is available…. the refresh cycle for the MPR is scheduled to run every other Saturday (in the evening).  The last refresh of the report was run on 8/7/2010, the next run is scheduled for 8/21/10 – so a new report will be available on Monday, 8/23 for those individuals at the local districts who are designated  MPR recipients.



Do You Need Help?  Then We Have a Few Resources for You!
Are there times when you are working either in the CONNECTIONS application, using Ilinc, or Dragon NaturallySpeaking or, just browsing the CONNECTIONS intranet and you have either an issue or a question?  Well here are the resources that you can use if any issues come up:

· Issues with the CONNECTIONS application: 

· call the Help Desk at 1.800.697.1323

· email:  ocfs.sm.conn_app
A few points about the address: please note that there is an underscore in the address, the underscore has to be typed into the address in order for the email to be directed to the correct mailbox. If you are emailing ‘out of our network’ we ask that you tack on the following piece to the end of the mailbox address: @dfa.state.ny.us or, @ocfs.state.ny.us or, @nysemail.state.ny.us.
· Issues with Ilinc:
· call the Help Desk at 1.800.697.1323

· Issues with Dragon NaturallySpeaking:

· Click on this link to the Dragon NaturallySpeaking page of the CONENCTIONS intranet: http://ocfs.state.nyenet/connect/resources/dragonspeak/dragondefault.asp
· Questions in general:  

· Contact your regional CONNECTIONS Implementation Specialist



Creation of LDAP Accounts to Support Training for the CONNECTIONS Transformation Document
This document details important information related to the access and delivery of training in preparation for the CONNECTIONS transformation. We ask that you review the content as there are some preparation activities that will be necessary in order for staff to access this important training.  For your reference, a copy of the document is posted to the CONNECTIONS intranet on the Training page: http://ocfs.state.nyenet/connect/training/


News About the Training Database
The training data base will be unavailable Wednesday, September 1st and Tuesday, September 2nd for training updates.
General “Info to Know”         
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 OCFS Data Warehouse New Postings

      – Changes to the Security Reports FAQ
      - How to Use the Business Function Report

Two new documents have been posted to both the Home and the OCFS Data Warehouse page of the CONNECTIONS intranet:

· Changes to the Security Reports FAQ

http://ocfs.state.nyenet/connect/datawarehouse/Security/OCFS%20DW%20-%20Changes%20to%20the%20Security%20Reports%20~%20FAQ.pdf
· How to Use the Business Function Report

http://ocfs.state.nyenet/connect/datawarehouse/Security/OCFS%20DW%20-%20How%20to%20Use%20the%20Business%20Function%20Report.pdf
Some info on the documents:

What changes were made to the OCFS Data Warehouse security reports? 
The Business Function Report and Staff Security Report now contain Security Attribute information. The Business Function Report provides a new Security Attribute prompt, which allows Security Coordinators to select a Business Function with some or all of its associated Security Attributes. In addition, an optional Site-Unit prompt has been added to both reports, so larger districts and agencies can target the report and minimize output.
The Business Function Report generates output based on the Security Attribute prompt selection; it does not take into account the Business Function prompt selection at all. Since staff may be assigned the same Security Attribute through more than one business function, workers may be listed multiple times throughout the report. The following are the links to the documents:


NEW Postings to the CONNECTIONS Intranet

· ...CONNECTIONS NEWS...  http://ocfs.state.nyenet/connect/
· Changes to the Security Reports FAQ

http://ocfs.state.nyenet/connect/datawarehouse/Security/OCFS%20DW%20-%20Changes%20to%20the%20Security%20Reports%20~%20FAQ.pdf
· How to Use the Business Function Report

http://ocfs.state.nyenet/connect/datawarehouse/Security/OCFS%20DW%20-%20How%20to%20Use%20the%20Business%20Function%20Report.pdf


    CONNECTIONS Weekly System Maintenance
Due to regularly scheduled system maintenance, the CONNECTIONS application will not be available on…

· Wednesday, 8/25/10 the maintenance window will be extended one hour and will be from 4:00 AM – 7:00 AM

· Friday, 8/27/10 from 5:00 AM – 7:00 AM   
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