~ e CONNIECTIONS WIEIEIKILYY ~
November 30 — December 7, 2007

NOTICE: OFT Customer Relations Memo: Emergency SAN
Volume Controller Repair...

On Sunday, December 2, 2007, from 3 AM until 9 AM, OFT IATS will be performing an
emergency repair to the IBM Storage Area Network (SAN) Volume Controller clusters.
This repair may affect your agency’s use of NYSeMail during this time period. Please
read the OFT Customer Memo posted on the OFT Customer Relations site at:
http://sdc.oft.state.nyenet/crcc/

OFT Customer Relations Memo: Statewide DNS Platform
Change...
Beginning December 7, 2007 CIO/OFT will be retiring the current Statewide DNS
servers configured with the names and IP addresses listed below.
Retiring: NS6 - 10.48.0.6

NS7 - 10.48.0.157 and 10.48.0.158
A letter announcing the new Statewide Domain Name Services (DNS) Platform was
issued on October 16, 2007. A copy of the letter, with instructions on converting and
testing the new DNS platform, is attached to the OFT Customer Relations Memo for
your reference. Please read the OFT Customer Memo posted on the OFT Customer
Relations site at: http://sdc.oft.state.nyenet/crcc/

A Note About Some Changes to the CONNECTIONS Health
Module...

As of Wednesday, November 21st, certain values were changed or added to the Health
Module. The data element values and the associated tabs are identified below.

Child Health Information Tab

Allergens

e Environmental
Birds
Latex
Trees/grass/flowers
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e Medication
Codeine

Durable Medical Equipment
Adaptive Device
Corrective Footwear or Inserts — This value will over lay Corrective
Footwear
Epinephrine Auto — Injector (e.g.Epipen) — This value will overlay
Epipen
Prosthetic Device (e.g. artificial leg) — This value will overlay Prosthetic
Device
Splint

Other Clinical Appointment Tab

Diagnosis

e Dental
Gingival Overgrowth
Tooth Discoloration
Tooth Eruption

¢ Mental Health
Adjustment Disorder with Depressed Mood
Adjustment Disorder with Anxiety
Adjustment Disorder with Mixed Anxiety and Depressed Mood
Adjustment Disorder with Disturbance of Conduct
Adjustment Disorder with Mixed Disturbance Emotions and Conduct
Adjustment Disorder, Unspecified
Agoraphobia without History of Panic Disorder
Bipolar I disorder (Depressive and Manic Episodes)
Bipolar Il Disorder (Depressive and Hypomanic Episodes)
Child or Adolescent Antisocial Behavior
Conduct Disorder, Childhood-Onset Type
Conduct Disorder, Adolescent-Onset Type
Conduct Disorder, Unspecified Onset
Identity Problem
Neglect of Child
Panic Disorder with Agoraphobia
Panic Disorder without Agoraphobia
Parent-Child Relational Problem
Physical Abuse of Child
Postpartum onset, Mood Disorder
Posttraumatic Stress Disorder
Posttraumatic Stress Disorder, Acute
Posttraumatic Stress Disorder, Chronic
Posttraumatic Stress Disorder with Delayed Onset
Reactive Attachment Disorder of Infancy or Early Childhood
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Reactive Attachment Disorder of Infancy or Early Childhood, Inhibited Type
Reactive Attachment Disorder of Infancy or Early Childhood, Disinhibited
Type

Relational Problem, Not Otherwise Specified

Schizophrenia, Paranoid Type

Schizophrenia, Disorganized Type

Schizophrenia, Catatonic Type

Schizophrenia, Undifferentiated Type

Schizophrenia, Residual Type

Sexual Abuse of Child

Sibling Relational Problem

Social Phobia (Social Anxiety Disorder)

Physical/Medical

Cervical Dysplasia

Hepatitis (non-A, non-B, non-C)

Human Papilloma Virus (HPV)

Pap Smear — Abnormal

Pneumonia

Sexually Transmitted Diseases (not Chlamydia, Gonorrhea, Genital Herpes,
Syphilis, HPV, or HIV)

Substance Abuse

Alcohol Dependence
Amphetamine Dependence
Cannabis (Marijuana) Dependence
Cocaine Dependence

Hallucinogen Dependence
Inhalant Dependence

Nicotine Dependence

Opioid Dependence

Phencyclidine Dependence
Poly-Substance Dependence
Sedative, Hypnotic or Anxiolytic Dependence

Appointment Types Tab
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Mental Health
Medication Monitoring

Physical/Medical
Medication Monitoring — Added on 7/26/07

Physical/Medical and Developmental
Emergency Care — Added on 8/24/07




Treatment Recommendations Window

e Substance Abuse
Inpatient Management of Withdrawal/Detox — over laid Inpatient
Management of Withdrawal, on 7/26/07
Outpatient Management of Withdrawal/Detox
Outpatient Substance Abuse Treatment, Group - overlaid Therapy Group
Outpatient Substance Abuse Treatment, Individual — overlaid Therapy —
Individual
Outpatient Treatment, Methadone
Residential Substance abuse Treatment, Long-term
Residential Substance Abuse Treatment, Mother and Child
Residential Substance abuse Treatment, Short-term
Substance Abuse Education/Prevention — overlaid Education/Prevention

Early Intervention Services Tab

e Services
Assistive Technology Device
Assistive Technology Service
Medical Services (Diagnostic/Evaluation Only)
Speech-Language Pathology — overlaid Speech-Language Pathology Therapy
on 7/26/07
Transportation and Related Costs — overlaid Transportation Services on
7/26/07

Bio Family Health Tab

e Conditions
Alcohol Dependence
Substance Dependence

ATTENTION: The OCFS Data Warehouse Team is closing
ReportNet...

Now that Cognos 8 is up-and-running, the OCFS Data Warehouse Team is closing the
older ReportNet environment. All district, agency, regional office, and State staff should
be using Cognos 8 to access the predefined reports and data packages that were in
ReportNet. From now on, new users will receive access to the Cognos 8 environment
only.

For more information on Cognos 8, visit the Intranet site at
http://ocfs.state.nyenet/connect/datawarehouse or email the Data Warehouse Team at
data.warehouse@ocfs.state.ny.us.

Attention ReportNet users: The Data Warehouse team will be sending out an email
sometime in the next month or so, with instructions on what to do with reports in the
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My Folders and Technical Assistance areas of ReportNet that you need to keep. Now is
a good time to begin deleting reports that you no longer use/need from those two areas.

Data Warehouse Reports Page UPDATE...

Construction of the OCFS Data Warehouse Reports page is complete. The updated page
contains a list of reports, with links to write ups and data definitions, that are currently
available, or coming soon, to the OCFS Data Warehouse.

Records Retention...hmmmmmmmmmmm...

For those of you who have asked the question “Just exactly what is Records Retention
and why is it important?” We are in the process of creating a “tip sheet” that will define
the process, as well as explain what the ‘To Be Expunged Report’ and the ‘Expunged
Report’ are and why they are important! We will announce the ‘birth’ of the “Tip Sheet”
in a subsequent Weekly.

Decommissioning of Remote Access Server (RAS)...

Please note: The phase out of the RAS service has begun. For users that are still using
dial up, we recommend that you contact your LAN administrator to explore alternatives
to RAS.

New Postings to the CONNECTIONS Intranet...
The following document(s) were recently posted to the CONNECTIONS intranet
website:

e The CONNECTIONS Weekly

e OCFS Data Warehouse list of Reports and Write-ups

Weekly System Maintenance...
CONNECTIONS Application Downtime...
e Wednesday, 12/5/07 from 5:00 AM —7:00 AM
e Friday, 12/7/07 from 5:00 AM — 7:00 AM
e Wednesday 12/9/07 from 5:00 AM —7:00 AM
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