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CONNECTIONS “Numbers”...

You may not be aware, but we “collect” information on the CONNECTIONS
system — much like websites collect information when users click around their
sites...this info is called Production Metrics. Analyzing these numbers helps us to
be able to tell if the system is being used and how it is being used. For example:
we collect information on the number of users who access the application
monthly, both upstate and downstate; what the monthly peak usage is statewide,
how many FSIs were created each month, as well as how many were progressed
to an FSS. We also collect info on how many progress notes were created and
how many FASPs have been submitted for approval, monthly.

The tabulation and calculation of all this data then helps us to help you! By this I
mean, that if we see trends of lack of usage we look into that — is it a system issue
at our end? Is the system performing properly? We can then ‘catch’ problems
before they escalate — and are able to view trends as they happen. All systems
need monitoring and CONNECTIONS is no different.

The numbers are quite good! To give you some feedback for the month of
October 07 — the number of users who accessed the system statewide was
14, 046! That is up from 11,998 as a recorded monthly average in 2006! The
peak concurrent users on the system at any one time for October was 4,987. The
number of FSIs progressed to FSSs statewide in October was 3,755 — up from
2,934 in September 07. And, the number of FASPs submitted for approval
statewide also rose from 8,996 in September 07, to 11,493 in October 0O7.
Progress Notes created is another climber — 736,092 in October 07 (created
statewide) versus 597,860 created in September 07, statewide.

As you can see, the numbers are steadily rising, which is a very positive statistic

and means that more and more users are logging into the system and completing
their daily work within the system!
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For those of you who have asked the question “Just exactly what is Records
Retention and why is it important?” We are in the process of creating a “tip
sheet” that will define the process, as well as explain what the ‘To Be Expunged
Report’ and the ‘Expunged Report’ are and why they are important! We will
announce the ‘birth’ of the “Tip Sheet” in a subsequent Weekly.

Please note that the phase out of the RAS service will begin on December 1, 2007.

As we shared with you in a previous Weekly, this bulletin informed local DSS
LAN Administrators of problems discovered when HSEN browser applications
are run on equipment housing the Microsoft Internet Explorer version 7.0. In
the communication, OFT asked that users refrain from upgrading local
equipment, or purchasing local equipment with Internet Explorer version 7.0, if
that equipment will access State HSEN browser applications; and they cautioned
that no state equipment should be upgraded by county LAN
Administrators.

The bulletin directed that counties using WSUS, SUS or Windows Update to
apply Microsoft patches must take action through those applications to make
sure that Internet Explorer 7.0 is not applied. If local LAN Administrators
download IE 7.0 and start using it, they may have issues running any OCFS Web
based applications. In essence, you should not begin using IE 7.0 until you
receive direction from OFT and OCFS.

We thank you for your cooperation in this regard.

The new Cognos 8 environment is available to all existing OCFS Data
Warehouse users! For more information on accessing Cognos 8, or to view the
interactive “OCFS Data Warehouse Basic Training for Cognos 87, visit the
CONNECTIONS intranet site at http://ocfs.state.nyenet.connect.datawarehouse
or, contact the Data Warehouse team at data.warehouse@ocfs.state.ny.us.

The OCFS Data Warehouse Team has begun disabling the predefined reports in
the old ReportNet and PowerPlay/Impromptu environments. From now on,
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users should access predefined reports from the new Cognos 8 environment. For
more information on Cognos 8, visit the Intranet site at
http://ocfs.state.nyenet/connect/datawarehouse or contact the Data Warehouse
Team at data.warehouse@ocfs.state.ny.us. [Note: The PowerPlay reports/cubes
and BECS daycare provider reports must still be accessed through the
PowerPlay/Impromptu environment until further notice.]

Coming soon...a new ‘look’ to the OCFS Data Warehouse Reports page on the
CONNECTIONS intranet! The new page is currently “under construction”, but
the ‘old’ page is still available for viewing on the intranet site.

The following document(s) were recently posted to the CONNECTIONS intranet
website:
e The CONNECTIONS Weekly

¢ Wednesday, 11/28/07 from 5:00 AM — 7:00 AM
e Friday, 11/30/07 from 5:00 AM —7:00 AM
¢ Wednesday, 12/5/07 from 5:00 AM —7:00 AM
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