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The Office of Children & Family Services (OCFS) Division of Information
Technology has initiated efforts to upgrade to the Microsoft Windows 7
operating system and would like to support our Local Social Service District
offices and Voluntary Agency partners with this endeavor.

Since the announcement in April 2009 that Microsoft will terminate extended
support of the Windows XP Professional effective April 2014, OCFS has
undertaken steps necessary to modernize its Information Technology
environment. We recently completed o detailed end-point inventory
assessment and tested Windows 7 on a variety of older PCs. An analysis of
the inventory and hardware testing led to the need to upgrade devices
capable of supporting the Windows operating system.

While many of the districts and agencies have also taken steps to remediate
PCs and laptops previously provided by OCFS, there has been expressed
interest for additional support in this effort. OCFS, working in partnership
with the Office of Temporary & Disability Assistance (OTDA) and the Office
for Information Technology Services (ITS) (formerly Office for Technology), is
available to assist your LAN Administrator or Technical Lead by;

e providing inventory detail;

e assisting with testing older models for effectiveness;

e discussing scenarios; and

e developing plans in coordination with the ITS for devices being
vpgraded or replaced on Human Service Enterprise Network (HSEN).

For OCFS owned hardware that cannot be upgraded due to failing the
minimum specifications, not passing effectiveness tests or that cannot be
physically replaced by the district or agency, we will assist with de-install
activities and the removal of the obsolete devices.

As in the past, local districts may utilize the competitively bid State contracts
(Aggregate Buy) to procure supplemental equipment.  Voluntary Agencies
may work directly with Information Technology vendors to discuss options and
pricing. The Office of General Services Information Technology and Service



contracts may be available to these groups through voluntary extension by the vendor. To
obtain such extension the vendor should be contacted directly. The links below provide helpful
vendor contact information.

http: //www.ogs.ny.gov/purchase /snt /awardnotes /tcgoverview.asp
http://www.ogs.ny.gov/purchase /PCPurchase.htm.

Given the amount of testing involved, the discontinuance of support for Windows XP, and that
effective April 2014, ITS will no longer allow Windows XP devices to be connected to the
HSEN, it is important to have remediation efforts completed in a timely manner.

If your district or agency would like assistance from the OCFS Windows 7 Project Team please
direct your LAN Administrator or Technical Llead to submit o request to the

comctrup@ocfs.state.ny.us mailbox and they will provided assistance on the process and next
steps.

We look forward to your cooperation and transition to the new Wmdows 7 operating system
and Office 2010 suite.



