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Overview
When you first start using WEBSTAR Office 365 (aka New Webstar or Newstar), you will see some significant changes to the interface of the application:
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With the exception of these visual changes, you will use Webstar as you usually would.


Administrative Changes

· The “OTHER Menu” menu has been removed.  This is because all NYSeMail features will no longer be supported.  Anything NYSeMail will now be Office 365.
· We split up the “Computers Menu” and separated them out to a “Workstation Menu” and a “Server Menu”.  This will still support the functionality of which roles (administrative group membership) that you can access.

Using Roles

Webstar is moving to be completely Roles-Based.  Whenever you need to switch your role, you will need to click on the Main Menu link and go back to the home page of Webstar.
[image: ]


Frequently Asked Questions

How do I access ADM Account Administration?
It’s really simple.  Near the top menu section, you will see a link called “Main Menu”.  Click on that and select the role that you wish to use.  From there, you will see a button that says “ADM Account Administration”.  There is where you will perform all your normal ADM account functions.

How do I update membership in an Office 365 mailbox?
After you create an Office 365 object, you will be able to access these features in the cloud.  Please refer to this page in the Office 365 documentation that has been provided here.

Do I still have to Associate Mailboxes?
No.  This is a feature that probably needs the most clarification because Associating Mailboxes is no longer needed when creating and/or administering accounts in HSEN.  All that is needed to be done is creating an account in HSEN and then the account is automatically creating in the Office 365 cloud.  Please see the NYSeMail Office 365 Administrative Guide for more information.

Will I still be able to do reports?
Absolutely.  Click the “Main Menu” link, and it will take you to the “Main Admin” page in Webstar.  The first link is HSEN Reports.  All the attributes that you need to query will be within these pages.

What about Connections?
Connections or any other applications where Webstar supports provisioning will not be affected.  You can keep using these features as you normally would.  If you need to create a new user that is going to have access to connections, first create the user as a regular HSEN account and then click on “Main Menu”, and access the Applications section of Webstar to administer Connections.

What if I have a user who has a name change?
It is an unusual instance when a user changes their name.  When this happens, we ask that you contact OFTSEC or NYSeMail to see about re-provisioning this user’s account properly at this time.

Why did the top menu change?
Webstar had the “Other Menu” that involved all of the NYSeMail features.  Because NYSeMail features will be supported in the Office 365 cloud, we took most of the features out.  If you need to administer any of these features, you can use the Office 365 interface.  Please see pages 4-12 in the NYSeMail Office 365 Administrative Guide for more information.
On top of that, the Workstation and Server roles have been separated.  Some ADM’s have only SO roles and some only have WO roles.  Webstar still supports who can use these rights and who can’t.  The two buttons for these roles makes it a little more apparent.



What happened to the drop down menus?
The drop down menus went away because we wanted a single clear path for people to access features in Webstar.  This way, there is a single streamlined process on creating and managing objects within HSEN.
Are there still ways to do inquiries?
Now that Webstar Office 365 is role-based, there is one way that you can be able to perform inquiries.  After you authenticate with your admin account, the main menu will have a button called “HSEN Inquires”.  Here you will be able to do any type of inquiry for HSEN that you need.
What if I need other help?
Click on the link above on the banner that says “Service Now”.  Send your questions and/or concerns there.
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