Application Refresh

The process to complete an Application Refresh has changed with the update to the Citrix Web Interface.

Old way of doing an Application Refresh:

o Right click the Citrix Online Plug-in in the system tray (lower right hand corner), choose
Application Refresh
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New way of doing an Application Refresh:

o Double click the Citrix Receiver in the system tray (lower right hand corner)
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o An “About Citrix Receiver” window will pop-up, and in that window Click on Advanced
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o Under advanced, click on Online Plug-in Settings
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o In the menu that pops up, click Refresh Applications

¥ Advanced

Connection Center

Online Plu Refresh Applications

Delete Pass h
Log Off Sessions
Reconnect
Disconnect |

[ Connection Center E

Change Server
Options

o Your applications in your CONNECTIONS and Other Application folder have now been
refreshed
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