
Citrix Server Upgrade 

 
Starting in November, the Citrix Server environment for CONNECTIONS will be upgraded from XenApp 
5.0 to XenApp 6.5. During this upgrade, users will notice a slight difference in the look/feel from the old 
environment to the new environment. Below are the screenshots of what the users should expect to see 
once they are upgraded. 
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Start Menu of Old CONNECTIONS Citrix Desktop 

 

 

Start Menu of New CONNECTIONS Citrix Desktop 

 

 

 

 

 

 



Old CONNECTIONS Citrix Desktop Printers Window 

 

 



New CONNECTIONS Citrix Desktop Printers Window 

 

 

 

NOTE: Users will notice that the Local Save icon is no longer on the Start Menu, but is now an icon on 
the Desktop below CONX Reports. 

Please do not call the helpdesk if you encounter any issues.  Send all emails to 
the Citrix Upgrade Mailbox at ocfs.sm.citrixupgrade@ocfs.ny.gov 
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