
Citrix Desktop Upgrade  

On Wednesday April 17th, during the 5-7 am maintenance window, the Citrix Desktop will be upgraded to the 

latest version. When this upgrade is completed, the look and feel of the Citrix Desktop will change. Nothing 

has to be done by local users when this is change is completed, since the web addresses (URLs) and Citrix 

functionality will remain the same. 

Intranet URL – https://xenappwi.ocfs.state.nyenet 

Internet URL – https://connections.ocfs.ny.gov 

Below are images of the difference between the old and new Citrix Desktop pages: 

Web Page 

Old Citrix Desktop: 

 

 

Old Citrix Desktop after logging in: 
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New Citrix Desktop: 

 

New Citrix Desktop after logging in: 

 

 

 


