NYS Office of Children Bureau of Data Administration
and Family Services and Infrastructure Management

***Note: This document only applies to workstations that are running Windows
XP Operating system

Symptom

A user clicks on the CONNECTIONS “C” published application through the Citrix Online Plugin and nothing
happens (CONNECTIONS does not start)

Troubleshooting steps

1. Onthe Windows XP workstation, search the C:\ drive for *.tiv files
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2. The following two files should appear in the search results. If the two files do NOT appear, it’s a different issue
and this document should no longer be used, a ticket should be called into the CCC.

Page 1 of 3



NYS Office of Children Bureau of Data Administration
and Family Services and Infrastructure Management

B Search Results
File:

Edit  View Favorites Tools  Help

\_) \__J lﬁ ‘p Search
Address |d Seatrh T _Lows “ 0

Search “ompanion = Marme In Faolder Size  Type

[1 3 Falders

-
H

1 ere were 2 files found. ~ | [EH1104090. v CH\WINNTIRelease ZKE TIYFile

Did y ~*r find what you
wanted?

Yes, finished searching

Yes, but make Fukure
searches faster

Mo, refine this search
and...

Change file name or
keywords

[ [T DA (D

b4

3. Open one of the files using Notepad and at the top there will be a date released. If the date contains the year
2008 or 2009 then continue on to the resolution section. If the date does NOT contain the year 2008 or 2009
then it’s a different issue and this document should no longer be used, a ticket should be called into the CCC.
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Y lnate peleased: 1174 /2000

alu.
SySTen CIIiTodento,
Agency: GEN
application Group: Generic
Motes: Generic - oneImage
chost Image File Mame = GEM_GEMA. gho version: 11/4/2000

operating System Information:
Microsoft windows =P Professional, wversion: 5.1.2600
Build: 2600, sPL: service Pack 3
windowsDirectory: CINWINNT

HotFixes:
[KBE9465645]

Resolution

The Windows XP Operating system is corrupted and the workstation needs to be reimaged using the New SCCM
Boot CD. The current Windows XP with PNAgent image should be used or if the hardware can handle it, the
Windows 7 with Xen App image can be used.
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