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Installing the Citrix Citrix Receiver 3.3 from Citrix Web Interface for SSL VPN Users

O Log into your PC with an administrative account (All Administrative accounts start with the first three letters ADM (i.e.
ADMAD1234). If you do not have an ADM account, please contact your LAN ADMIN.

O Go to the following URL, by clicking the link below, while holding Ctrl. You can also get there by clicking Start - >
Run and copying this URL into the text box and click OK:

0 https://connections.ocfs.ny.qgov/Citrix/ClientFiles

O Once the website has loaded, click on the Installation files and instructions link under the Citrix Receiver Version 3.3.
The link is highlighted in the picture below.
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Informational Bulletin

The following webpage provides access to Citrix Receiver installation files and documents. If you have been directed here by the IHelp Desk, your LAN Admin, or via
imstructions mcluded in QOCFS documentation, please click the correct link(s) to download the appropriate installation files and instructions.

Citrix Receiver Version 3.3

[nstallation files and instructions

Please contact vour local LAN Admin for assistance if any error messages appear.

Q Adialog box will open. Click Save.

File Download @

Do you want to open or save this file?

? Mame: CitrixClientUpgrade.zip
Type: Compressed [zipped) Folder, 40.5ME
[ From: connections.ocfs.ny.gov

Cpen ] [ ave ] [ Cancel

Always ask before opening this type of file

ham your computer. f you do not trust the source, do not open or ] |

|-"a| While files from the Intemet can be useful, some files can potentially
L
= save this file. What's the risk?
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0  Save the file on your desktop.

E o — — — —— - —— E; B
oy . "I TR ey
| )| Desktop » w | ¥4 || Search Desktop o]
QU —
Organize + MNew folder B= - @
4 Y Favorites il N:‘nl.e.,.u..u Size Ttem type Date modified g
| Bl Desktop 2 Califano, Paul (OCFS)
4 Downloads £ 18 Computer
=l Recent Places “! Metwork
.. Remote Desktops File folder 7/19/2011 10:43 AM |
4 7 Libraries |/ CitricReceiver3.3_H... File folder 2/5/2013 2:27 PM 1
¢ @ Documents ) CitreClient11.2_Uni... File folder 2/6/2013 10:57 AM
> & Music | CitrixReceiver3.3_U.. File folder 2/6/2013 3:15 PM
> [ Pictures CONNECTIONS an... File folder 2/27/2013 8:52 AM
» B videos ~ [l Network Integrity R... 1KB InternetShortcut  3/6/2011 2:26 PM ™
File name: CitrixClientUpgrade.zip -
Save as type: lCompr&:sed (zipped) Folder vl
“ Hide Folders Save ] I Cancel ]
|

.

O Once the download is complete, Click Close

I -
Download complete ‘ b = 2% |
-{% Download Complete

CitrixClientUpgrade.zip from connections.odfs.ny.gov

Downloaded: 40.5ME in 2 min 4 sec
Download to: ChlUsers’ad386300. \CitrodClient Upgrade zip
Transfer rate: J34KB/ Sec

[] Close this dialog box when download completes

Open ] [ Open Folder ] [

Coge |
bs

O Go to your desktop aFld a)uble click CitrixClientUpgrade Folder.
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O When the folder opens, Click on Extract All Files

v CitrixClientUpgradezip »

Organize » Extract, all files

" Favorites Extract all files Type Co
Bl Desktop . CitrixClientl1.2_Uninstall File folder
4. Downloads . CitrixRecerver3.3_EXTERMAL File folder

=l Recent Places

O On the Extract Compressed (Zipped) Folders window, Click Extract

I\ | 4y Extract Compressed (Zipped) Folders

Select a Destination and Extract Files

Files will be extracted to this folder

Ci\Users\ad9g63\ Desktop! CitrixClientUpgrade

Show extracted files when complete

Biga
|

Q The files will be extracted to a CitrixClientUpgrade folder on your desktop, which should open automatically after the
extract is complete. (If not, go to your desktop and then open the CitrixClientUpgrade folder, shown below, to access the
install files.)

W ., —
Ol'\.../'l | W v CitrixClientUpgrade »

Organize * Include in library = Share with + Burn Mew folder
p
¥ Favorites MName Date modified Type
PR Desktop . CitrixClient11.2_Uninstall 2/27/201311:33 AM  File folder
& Downloads . CitrixReceiver3 3_EXTERNAL 2/27/201311:33 AM  File folder

| Recent Places
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Once you have these folders open, you are ready to upgrade to the Citrix Reciever 3.3. However, in order to install the
Citrix Receiver 3.3 correctly, all older version of the Citrix Client must be uninstalled. The following steps should be
taken to make sure The all old Citrix Clients are uninstalled, and then install the new Citrix Receiver 3.3.

a Inthe CitrixClientUpgrade, Double click the CitrixClient11.2Uninstall folder

OQ | , v CitrixClientUpgrade »

Organize « Include in library = Share with + Burn Mew folder
v Favorites Mame Date medified Type
BE Desktop , CitrixClientll.2_Uninstall 2/27/201311:33 AM  File folder
4 Downloads . CitrixReceiverd.3_EXTERMNAL 2/27/201311:33 AM  File folder

UE;
=1 Recent Places

O Double Click the on UnlnstallPNAgent.vbs to start the uninstallation process.

.

([l » CitroClient11.2 Uninstall » = [ 43 ||[ Search CitrinClier
Organize + @@ Open - Share with = Print Burn Mew folder
¢ Favorites il Mame Date modified
Bl Desktop J InstallFiles 2/6/2013 10:57 AM
4 Downloads UninstallPNAgent.vbs 12/6/2012 9:34 AM
CESN, DY, ¥ N [\\.

o It will give you two warnings that the installation is starting on your PC. Each pop up will stay up for 5 seconds and
disappear. Do not touch your PC until the installation has completed

Citrix Plugin Installation ﬁ

B Please wait while the Citrix Online Plugin is uninstalled, Your computer

o]

[ - -
WY will reboot automatically once complete,

[

Citrix Plugin Installation Iﬂ

:] Uninstalling Citrix Online Plugin 11.2,

a Ifyou are installing on a Windows Vista or a Windows 7 machine, you will see the following pop-up, asking if you want to
allow the following program to make changes to your computer, Click Yes.
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'@ User Account Control

% Do you want to allow the following program to make

| & changes to this computer?

() Show getails

@ Program name  CitrixOnlinePluginFull
Verified publisher: CITRIX SYSTEMS, INC
File origin: Hard drive on this computer

Change when these notifications appear

O Once the installation has completed, there will be a pop-up telling you the installation is complete. The pop-up will stay up

for 5 seconds and disappear.

Citrix Plugin Installation

|

:I Citrizx Online Online Plugin 11.2 Uninstalled.

Q Once the Uninstall of Citrix Online Plug-in 11.2 is complete, go to Start -> Control Panel

Q Once in control panel, if you are on Windows 7, click on Uninstall a program. If you are on Windows XP, Click on

Add/Remove Programs

indows 7

"(-:' ,/ @ + Control Panel »

Adjust your computer's settings

|P| System and Security
4

;9 Review your computer's status
&  Back up your computer
Find and fix problems

Network and Internet
@! View network status and tasks
-2 Choose homegroup and sharing options

, / Hardware and Sound

%‘ View devices and printers
Add a device
E— Programs
)
h “j Uninstall a program
Get programs f§

Windows XP

T [ o comotronet )

View by: Category ¥

User Accounts

'@' Change account type

Appearance and Personalization
Change the theme

Change desktop background
Adjust screen resolution

Clock, Language, and Region
1= Change keyboards or other input methods
J Change display language

47 FEaseof Access
|Q Let Windows suggest settings

Optimize visual display
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[» Control Panel
File Edit View Favorites Tools Help

2O -F P E-

: Address ||:} Control Panel

—— Name Comments
ﬂ"' Control Panel () QS.AccessibiIity Options Adjust your comput...
% Add Hardware Installs and trouble...
[ switch to Category View . _iAdd or Remove Programs Install or remove pr...
'ﬂAdministrat‘% Tools Configure administr...
"u Automatic Updates Set up Windows to ...
See Also £ ﬂ ClearType Tuning Adjust your text for...
“ Windows Update Eut?onﬁgur.aion Manager '\i"lev\flor E.d|t Configu...

O Ifthere are any Web Clients in the list of programs, Right click it, and select Uninstall.
O Once you uninstall any Web Clients installed on the PC, Restart the computer.

O Once your PC is restarted, log back in with the same ADM account you used for the uninstall, and double click the
CitrixClientUpgrade folder on your desktop.

Q Inthe CitrixClientUpgrade, Double click the CitrixReceiver3.3_EXTERNAL folder

OQ | J ¢ CitrixClientUpgrade »

Organize v Include in library « Share with « Burn New folder

-

> Eavorites Name Date modified Type

I

Bl Desktop , CitrixClientl1.2_Uninstall 2/27/201311:33 AM  File folder
4 Downloads , CitrixReceiver3.3_EXTERMNAL 2/27/201311:33 AM  File folder

=] Recent Places

=

Q Once you are in the folder, double click the InstallReceiver.vbs to install the new client

. v CitrixReceiver3.3_HSEMN_OneMet_Install » Search Citrixfe

 —
Share with = Print Burn New folder

- Favori MName . Date modified
- Favortes

Bl Desktop J InstallFiles 2/5/2013 227 PM

& Downloads 2| InstallReceivervhs . 12/6/2012 9:22 AM

= Recent Places [
4 Libraries

Filename: Upgrading to Citrix Receiver for SSL VPN Users.com Page 6 of 13

Revision Date: 02/27/2013



NYS Office of Children Bureau of Data Administration
and Family Services and Infrastructure Management

o It will give you two warnings that the installation is starting on your PC. Each pop up will stay up for 5 seconds and
disappear. Do not touch your PC until the installation has completed.

3 R
Citrix Plugin Installation ﬁ

. h Please wait while the Citrix Receiver is installed. Your computer will
' reboot automatically once complete.

' ™Y
Citrix Plugin Installation ﬁ

:I Installing Citrix Receicer version 3.3,

Q Ifyou are installing on a Windows Vista or a Windows 7 machine, you will see the following pop-up, asking if you want to
allow the following program to make changes to your computer, Click Yes.

) User Account Control ﬂ

(9‘] Do you want to allow the following program to make

</ changes to this computer?

@ Program name:  CitrixReceiverEnterprise
Verified publisher: Citrix Systems, Inc.
File origin: Hard drive on this computer

\:’ Show details [ Ves ] [ plo ]

Change when these notifications appear

O Once the installation has completed, there will be a pop-up telling you the installation is complete. The pop-up will stay up
for 5 seconds and disappear.

i P non
| 1

:I Citrix Receiver version 3.3 Installed .
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O Once the installation is complete, a warning will pop-up, stating your PC will reboot. The pop-up will start at 30 seconds, and
count down until reboot.
o0 Windows Vista/Windows 7 Pop-up

sl ELAELLIE LR

/1 You are about to be logged off [&J]

Windows will shut down in less than a
minute.

QIEE

0  Windows XP Pop-up

System Shutdown x

This system is shutting down. Please save all
warl in progress and log off. Any unsaved
changes will be lost. This shutdown was
inttizted by HSEN'ad3863

Time before shutdown © 00:00:30

Message

Q Once your PC is back up, log into your PC. You will see a new Citrix Online Plug-in icon on the desktop and in the system
tray, by the clock in the lower right hand corner of your screen:

Old Icon on Desktop:

9/24/2009
New Icon on Desktop:

COMMECTIO

M5 and Other
Applications
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New Icon in System Tray:

Citrix Receiver
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ACCESSING CONNECTION WITH CITRIX RECEIVER 3.3

0 Inorder to access CONNECTIONS, you will need to make a one-time change to your Citrix Receiver 3.3
configuration. Double click the Citrix Receiver in the system tray (lower right hand corner)

mﬁ =

10:40 AM

Customize...

1/ 13

—

o An “About Citrix Receiver” indow will pop-up, and in that window Click on advanced

-~

About Citrix Receiver — =REES X
Version 3.3.0.17207
2 Copyright Citrix Systemns, Inc. All Rights Reserved.
Additional Copyright Information
Support Info
o0 Under advanced, click on Online Plug-in Settings
About Citrix Receiver — l == é]
Version 3.3.017207
@ Copyright Citrix Systems, Inc. All Rights Reserved.
Additional Copyright Information
Support Info
Connection Center
Online Plug-in &ettings
Delete Passworls
L
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0 Inthe menu that pops up, click Change Server

About Citrix Receiver

Version 3.3.017207

¥ Advanced
Connection Center

Additional Copyright Information

Online Plug-i
Delete Passwg

Refresh Applications

Log Off Sessions
Reconnect

Disconnect

Change Server

Options

2 Copyright Citrix Systemns, Inc. All Rights Reserved.

Support Info

Il

O Change the Server Address field to the following website and click Update:
https://connections.ocfs.ny.gov/Citrix/PNAExt/config.xml

-

Citrix Receiver - Change Server

]

Server Address:

What is the address of the server hosting your published resources?

SErVEr.

https: /fconnections. ocfs.ny.gov Citrix/PNAExt /config. xml -

Example: servername (for non-secure connections)
https: /fservername (for secure connections)

| Update g[ Cancel

The server you specify here can be used to remotely configure
Citrix Receiver settings. Only specify the address of a trusted

If you are unsure what to enter here please consult with your
Administrator.

0 Once the Server Address has been changed, You need to do an Application Refresh. To do this, go back to the
About Citrix Receiver window, and under advanced, click on Online Plug-in Settings
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.
About Citrix Receiver —— _—

Version 33.0.17207
© Copyright Citrix Systems, Inc, All Rights Reserved.
Additional Copyright Information

- Advanced
Connection Center
Online Plug—in&ettings
Delete Passworl

Support Info

0 Inthe menu that pops up, click Refresh Applications

¥ Advanced
Connection Center
Online Plug Refresh Applications
Delete Pass I:!}
Log Off Sessions
Reconnect
Disconnect
[ Connection Center
I
Change Server
Options

0 Your applications in your CONNECTIONS and Other Application folder have now been refreshed

» CONNECTIONS and Other Applications

Organize * Include in library Share with = Burn New folder B== Bl l@l
I Favorites = Name Date modified Type Size

Bl Desktop ‘ CONMECTIONS CAMP SCR 1/28/201311:04 AM  Shortcut

& Downloads CONNECTIONS Training 1/28/201311:04 AM  Shortcut

15| Recent Places CONNECTIONS 1/28/201311:04 AM  Shortcut
4 Libraries

3 Documents

LIV VR
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0 Toaccess CONNECTIONS directly from your browser as opposed to via the Citrix Receiver on your Desktop, enter

https://connections.ocfs.ny.gov in your web browser

[ Chr XenApp - Logon - Windows Internet Bxplorer

G- o i

& |0

o @ e

If users experience any issues installing or using the upgraded Citrix Online Plug-in version 11.2, please contact
your LAN admin or send an email to ocfs.sm.it.pnaupgrade@ocfs.state.ny.us.
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