


 Accomplishments
 CONNECTIONS Transformation Infrastructure

 Citrix XenApp
 SharePoint
 Servers/Software

 Production Updates
 SharePoint

 Open Caseload Inquiry (OCI)
 Multiple Person Report (MPR)
 Planned Geographical Information Center (GIC)

 Modernized Product
 Transformation Preview

 Combined windows/Multiple cases open at one time
 Training
 Implementation Planning/Change Management 
 Casework Contacts Update
 Portable Information Technology & Dragon Naturally Speaking

 Dragon Naturally Speaking Demonstration

 2011-2012-2013 Planned Activities
 Security Update
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Citrix XenApp
SharePoint 

Infrastructure 
Build

CONNECTIONS
• Support All 

Development and 
Enhancement Efforts

Application 
Servers
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 Citrix XenApp – Current CONNECTIONS Production
 Citrix XenApp (formerly Citrix Presentation Server) is an 

application virtualization product that allows users to connect 
to their corporate applications.

Citrix 
Production 
Screen Shot
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 SharePoint Infrastructure Build
 Enhanced Reporting Capabilities
 Expanded Availability to CONNECTIONS Users

5



 HP Superdomes for CAMP 
Database Infrastructure
 HP Superdome Servers deliver 

the highest levels of availability, 
performance density, memory, 
scalability, and investment 
protection

 Oracle 11g – CONNECTIONS in 
Production
 Oracle 11g is faster and more 

efficient than Oracle 10g due to 
enhancements to the core 
software.

 Maximize Database Performance 
and Increase Transaction 
Efficiency, translates to better 
End-User Performance.
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Infrastructure 
Deployment 

finished!

Completed all 
design work for 
Transformation

Planned 
Implementation 
in late Fall 2010

Finish Early 
Winter 2011
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CONNECTIONS Production Updates: 

 SharePoint
 Open Caseload Inquiry (OCI)

 Multiple Person Report (MPR)

 Planned Geographic Information 
Center (GIC)
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Transformation 
of 

CONNECTIONS

Workload Page
• Unit Summary
• Hover Over
• Person View
• To-Dos Tab
• Filtered Events Tab

Multiple 
Windows open

Case Summary 
Window
• Zoom Feature

Intake 
• Call Person, 

Allegations, 
Decision, Summary

Standardized 
Search List Detail
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Live ilinc classes

Online, self guided 
training courses for all 

Users

Practice opportunities 
through Training Data 

Base

Electronic follow up 
supports
•CONNECTIONS Intranet
•http://ocfs.state.nyenet/connect/

Updated Online Help 
within the application
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 Activities
 A structured communication plan to engage 

various stakeholders.
 Tools to be developed to assist districts in 

preparing for transformed application.
 Prior to Build

o High level executive overviews
o Regional Implementation Support Team (RIST) 

meetings
oOn-site demonstrations

 Schedule
 10/18/2010 Training Available
 11/01/2010 Two Sites Operational
 December 2010 Expansion to Regions IV & VI
 January 2011 Expand to Rest of State
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Deployment 
of PC’s

Training 
Available

Only 2 
more 

months 
to go

Goal 
for 

2010 
is 75%



Portable Information Technology
 30 local social services districts will participate in 

the 2009-10 program year. 
 OCFS has deployed laptops and tablets that support 

staff in 53 local departments of social services.
 For the 2009-10 program year, nine local social 

services districts will participate for the first time.
o An additional 500 Child Protective Services staff will 

receive portable technology support. 
 The project will be completed in December 2010.

Dragon Naturally Speaking
 OCFS provided 2500 licenses for the new and 

improved version of Dragon Naturally Speaking 
software.  These licenses were provided to 65 local 
districts and voluntary agencies.

 Rensselaer County Demonstration of application.
o Tracy  Burdick, Caseworker
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• PHR supported in the application, rather than a template
• Only appropriate questions are included in report
• Allows data to be stored and collected

• Revised format and language-easier to read and complete
• Option to allow prefill on both a report and a question level 
• New prefill option from a previous report
• Court set up window allows court info to be prefilled and stored
• Additional ease of use enhancements 
• New approval option 



New Security Reports in Data Warehouse

New and improved features for Data Warehouse Reports:
 Business Function
 Staff Security Reports

Improved features include:
 All Security Attributes for the associated Business Functions 
 Option to run reports for active staff only
 Option to run reports in an "ungrouped" format for downloading 

into Excel

Business Function report modified to report all Business Functions 
(and associated staff) for selected Security Attribute(s).  

The Staff Security Report provides a list of agency staff with 
Business Function, Security Attributes, and other security related 
information.
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 Security Outreach and Review (SOaR)
 In the first half of 2010 Security Technical assistance/SOaR was 

provided to:

 2 State programs
 4 local districts

Note: Work is starting on providing SOAR/staff security information to be 
sent to all voluntary Agencies

 In addition: Staff Maintenance correspondence sent to all districts:
 Staff that have not accessed CONNECTIONS in 2010
 Staff that have never accessed CONNECTIONS
 Lists of district Data Warehouse users
 Over half of districts responded to cleanup effort
 For assistance with staff cleanup, contact your Regional 

Office liaison

To Request:

 Request a SOaR review
 Request audit data
 Or report incidents:
Send an email to acceptable.use@ocfs.state.ny.us

 Information Security Resources:
 OCFS Website Information Security
 CSCIC.state.ny.us (CyberSecurity and Critical Infrastructure Coordination)
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William E. Travis, Jr. Sheila Poole
Deputy Commissioner Associate Commissioner
Division of Information Technology Division of Child Welfare and Community Services
NY State Office of Children & Family Services NY State Office of Children & Family Services
40 North Pearl Street 52 Washington Street
Albany, NY 12243 Rensselaer, NY 12144
william.travisjr@ocfs.state.ny.us sheila.poole@ocfs.state.ny.us
(518) 402-3194 (518) 474-9465
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