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	CUSTOMER NOTIFICATION—(Customer Networking Solutions )


Number:    08-CNS-01
Title:  Final Step for New Statewide DNS Platform, Reissued   



Date Issued: January 10, 2008
	Overview 


On December 7, 2007 CIO/OFT retired the Statewide DNS servers configured with the names and IP addresses listed below.  
Retired: 
NS6 - 10.48.0.6

NS7 - 10.48.0.157 and 10.48.0.158

Notification was given (OFT Bulletin 07-CNS-08) and migration steps were taken to ensure that all NYeNet participants of the Statewide DNS use the new DNS IP addresses.

New:

10.53.35.190




10.53.35.222

This Notification is being distributed to inform customers of the final step in the migration process, which requires customers to remove the retired DNS addresses from their DNS configuration as outlined in the Customer Action portion of this Notification.
	Services Impacted 


This change only impacts intra-agency name resolution services on the retired DNS servers known as NS6 and NS7 (shown above). 

All other name resolution services on the NYeNet will not be impacted.
	Audience 


All New York State agencies, counties, and partner entities who currently have NS6 and NS7 listed as NYeNet DNS servers in their network name resolution configuration (directly or indirectly—e.g., name to IP address resolution, forwarding, secondary and/or zone transfers).
	Assistance


If you have questions, please contact your Customer Relations Manager or send an email to: customer.relations@oft.state.ny.us
	Customer Action Required: Yes 


Agency DNS Administrators will need to remove the retired IP addresses on their Statewide Domain Name Service (DNS) from their configurations in the zones transferred, allow transfer, and also notify fields. 
Remove:
10.48.0.6 

 
10.48.0.157

   
10.48.0.158 

The following IP addresses should be retained on their DNS configuration in the primary source, allow transfer, and also notify fields for the zones transferred down from the Statewide Domain Name Service (DNS) and on the zones that secondary up to the Statewide Domain Name Service (DNS).

Retain:
10.53.35.190




10.53.35.222

	Details


This Notification is being distributed to inform customers of the final step in the migration process for the Statewide Domain Name Services (DNS) platform. From this point forward CIO/OFT will no longer support zone transfers from the retired DNS servers 10.48.0.6, 10.48.0.157 and 10.48.0.158 (NS6 and NS7).

Each agency’s DNS Administrator should remove the retired DNS IP addresses from their DNS configuration as outlined in the Customer Action portion of this Notification.
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