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AU CONNECTIONS Tip Sheet

STATE i i
s LA The Modernized Bridges to Health (B2H) Windows in CONNECTIONS

This Tip Sheet provides an overview of the modernized Bridges to Health windows in CONNECTIONS, highlighting the following tasks:
e Navigating to the Bridges to Health and Community Based Waiver window
e Completing a Resource Search
e Invalidating a Waiver Services Record
e Recording a Child and Adolescent Needs and Strengths (CANS) Bridges to Health assessment (in accordance with local policy and procedures)
e Reviewing the Historical Health Care Integration Agencies (HCIAs)
e Accessing the Stage Summary window via Case Search

@ Bridges to Health Home and Community Based Waiver - Collins, Patrick

|| B2H in CONNECTIONS ||

Date of Discontinuance | Reason for Discontis

The Bridges to Health (B2H) functionality in CONNECTIONS provides
for recording enrollment, provision of services, and the CANS B2H
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assessment scores for children who qualify for the B2H program. - : 5
Navigating to the Bridges to Health Home and =n
Community Based Waiver Window Wi Envlmen
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Select the appropriate FSS stage on the My Workload tab. el SN e B

2 Click the Person List link in the NAVIGATION PANE.

The Person List window displays. EDIER R

1=Sensitve * =Required §=AFCARS + =DataBxists (C)=Complete § =Read-Only Mode # = Unsaved Changes

3 Select the appropriate child from the Person List grid.

Click the Bridges to Health (B2H) link in the NAVIGATION PANE.
The Bridges to Health Home and Community Based Waiver window

Completing a Resource Search ||

displays.
The Bridges to Health Home and Community Based Waiver window allows The Bridges to Health - Waiver Services window allows you to add, modify,
you to record enrollments into the B2H waiver program, transfers between and invalidate waiver services, and to calculate the projected cost of
Health Care Integrations Agencies (HCIAs), and discontinuances from the services provided to an individual enrolled in the B2H program.
B2H waiver program. Information on this window should only be recorded
by district or OCFS staff.
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To add a waiver services record, you must complete all fields in the
Entered Details section of the window. The first steps in this process are to
complete a Resource Search, select a provider from the search results
(which will populate the Resource ID field in the Entered Details section),
and calculate the projected cost.

5 Select the desired result from the grid.
The Resource Detail tab displays.

Review the information.

Click OK to select the Resource.
The Bridges to Health - Waiver Services window displays with the
Resource ID field populated.

" Invalidating a Waiver Services Record

A record may be marked invalid if it was recorded in error and the
information was never correct. The Invalid checkbox is located at the top of
the Entered Details section.

1 Select a record from the Waiver Services grid.
The information populates the Entered Details section.

2 Click the Invalid checkbox to invalidate the record.
The Modify button enables.

3 Click the Modify button.

4 Click the Save button.
A “Y” displays in the INV column of the Waiver Services grid for the
selected record.

The Invalid Checkbox

The Invalid checkbox also displays below the
Entered Details section on the Child and

1 On the Bridges to Health - Waiver Services window, click the Resource ;
Search link in the NAVIGATION PANE. Adolescent Needs and Strengths window.
The Resource Search window displays.
Enter the name of the provider/resource in the Resource Name field. - -
) , ) ) Recording a Child and Adolescent Needs and Strengths
Phonetic Name is the default search type. If desired, click the drop- ANS) Bri Health A
down arrow for the Search Type field and select “Phonetic Address” or (CANS) Bridges to Health Assessment
“Exact/Directory.” .
4 Click the Search button. Modifying the End Date The Child and Adolescent Needs and Strengths Bridges to Health (CANS

The Resource Search
List displays with any
search results.

You can shorten the length of a service by
changing the date in the End Date field to an
earlier date. Conversely, if a service needs
to continue past the end date originally
entered, you must add a new, separate
service record; CONNECTIONS will no
longer allow you to record a later end date.

B2H) is a baseline assessment completed shortly after the initiation of B2H
waiver services. The Bridges to Health - Child and Adolescent Needs and
Strengths window is accessible in CONNECTIONS; however, per OCFS
policy, you must continue to complete the CANS assessment outside
of CONNECTIONS on the designated form.




Reviewing the Historical Health Care
Integration Agencies (HCIAs)

The Historical HCIAs window provides for viewing the Health Care
Integration Agency (HCIA) previously assigned to work with a child.

On the Bridges to Health Home and Community Based Waiver window,
the Historical HCIA grid will display below the Waiver Discontinuance
section when a waiver transfer record is selected.

|| Accessing the Stage Summary Window via Case Search

The Stage Summary window for an FSS stage provides workers and
supervisors with a standard view-only display of stage information for each
FSS stage on a workload, plus closed FSS stages.

There are multiple ways to navigate to the Stage Summary window. The
two common ways are from the Case Events tab via a Case Search or
from the Stage Events tab on the workload. Access from the Stage Events
tab provides cross-county access that is not available via the Case Search.

1 On the main CONNECTIONS window, click the drop-down arrow for the
Search/Maintain menu.

Click the Case Search command.
Enter the search criteria for the case you wish to locate.

Click the Search button.
The Case List displays with any search results.

5 Select the case from the Case List.
The Comp, Case To-Dos, Case Events, and Case Summary tabs
display.

Click the Case Events tab.

Filter for “Stage Summary” in the Description column by typing the
letter “S.”

Select the “Stage Summary” event.

Click the Detail link in the Event Options section of the NAVIGATION
PANE.

The Stage Summary <Case Name — Stage ID/Case ID> [Read Only]
window displays. The Bridges To Health (B2H) link is located in the
NAVIGATION PANE.

Stage Summary - Collins,Kristy - 5:27200811/C:37200217 [Read Only]
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|| Resources

CONNECTIONS Job Aids and Tip Sheets:
http://ocfs.state.nyenet/connect/jobaides/jobaides.asp

CONNECTIONS Regional Implementation Staff:
http://ocfs.state.nyenet/connect/contact.asp

CONNECTIONS Application Help Mailbox:
ocfs.sm.conn_app@ocfs.ny.gov

CONNECTIONS Communications Mailbox:
Connections@ocfs.ny.gov

ITS Enterprise Service Desk
1-800-697-1323

This material was developed by the Professional Development Program, Rockefeller
College, University at Albany, through The Research Foundation for the State
University of New York under a training and administrative services agreement

with the New York State Office of Children and Family Services.

Copyright © 2015 by The New York State Office of Children and Family Services.
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