REVIEWING PERSON HISTORY via FSS STAGE

~ QUICK STEPS ~

CONNECTIONS
My Workdoad

On the My '
Workload tab,
select a stage
in the grid.

My To-Dos

Using the Person List window,
you can access the Case List, Case
Summary, and Stage Events to

review history for individuals known
to CONNECTIONS.

Click the Person
List link on the
NAVIGATION
PANE.

. This icon is used in this handout to
, indicate when a worker with an implied
role in a stage can access and review
information, in accordance with best
casework practice. An implied role provides view-
only access to another stage when there is a
person in common (same PID) between stages.
You will be alerted via the My To-Dos tab when
you have an implied role in a stage.

B [ | [Stooctome |

Stage Actions

DID YOU KNOW?

on Lis! W
Progress Notes v [ clarkes You can get a more comprehensive
Open FS5 r Adams,Maggie view of a person’s history in
Stage Comp r Brown,Sherry CONNECTIONS via the Person List,
FASF r Clarke,Stephani rather than from the Case Summary
Rt = tab of the FSS.
Services Plan Review

On the Person

List window, select
a name in the grid to
display information. Clarke, Steg
Clarke, Sarah
Clarke,Lauren
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Click the Case

List tab, then
select a case in the
grid to display case
information.

Person Info

Person Merge/5plit

OPN Clarke,Stephani

BN Collins,Kristy

38000595

37200098

Person Info Person Merge/Split

Click the Case

Summary sub-tab,
then select a stage in
the grid to display

stage events.

Comp Case Events Case Summary

Note that the Kristy Collih
case is listed, which means
you have an implied role in
that case because Stephanie
Clarke is known to it.
You will have access to view

history for this case. /

Collins,Kristy _FSS __CWs 031

CPS  D4/24/2009

<Collins Kristy FSI  CWS 031

CPS  D4/24/3

Collins, Kristy | INV 1Ml 03

Stage Ewents
Click the Stage
Events sub-tab to
display all events

g+ | Event Date IT)L Date

CPS | D4/24/2009

| Status | Type | Description

for the stage. 06/25/2009  06/25/2009

06/25/2009  06/25/2009

COomp
COomp

Stage Family Services Intake Stage Closed
5tage Record Family Services Intake - 272
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tiage Events

A A

£ | Event Date | TX Date

06/25/200% COMP  Stape Family Services Intake Stage Closed Collins, Kristy

FLTER ROW --_-_

27200334 Wilsondz,Da

SCROLLBAR

AVAILABLE TOOLS
Use the available = Scroll through the list of events using the scrollbar to its right.
tools to locate and = Narrow the list of events by entering a date range in the date picker drop-down fields.
7 select the event on = Filter for specific stage events using the filter row.

For example, type one of the following in the blank field below the Description column header:
o For INV stage: “C” for Child Protective Record Summary; “I” for Investigation Conclusion

e For FSS stage: “FAM’ for FSS; “FA” for FASPs

o For FSlstage: “REC” for Record FSI

which you would like
information.

Event Options Stage Events 4

Click the Detail i
link to view detailed Speci . e —

information that is = |m|m| Status | Type | Description
associated with
the event. Lezes Femin Bevigladiles 06/25/2009 06/25/2009 COMP  Stage Family Services Intake Stage Closed

> 06/25/2009  06/25/2009  COMP  Stage Record Family Services Intake - 272
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When an agency worker selects an
Investigation stage from the Case

Comp Case Events

. . . You are accessing & Child Protective Services (CPS) cass,
Summary tab, this disclaimer will Informaticn found in a CPS case, including identifying
display. It serves as a reminder that information regarding the source of the report or the
T . . — parzon who made the report is confidential and may onby
very sensitive information is being o= be re-disclosed where authorized by law. If any reporter
: _— or source information is disdosed to yvou, either throwgh
accessed’ which should onIy be yaour work on the case or in reviewing the case record, vou
viewed by and shared with those with i may not re-disclose such information, unless authorized to
. y CHUNEIGE e B ||UE do so by the written consent of the source or the reporter,
a business-related need-to-know. Collins,Kristy FSI  CWS 031 by court order or as otherwise authorized by law to do so.

Information from the CPRS should »  CollinsKristy INV NI 031
not be copied or printed. K1

DID YOU KNOW?

Clicking on the Allegations, Safety Assessment, Risk Assess Profile, and Progress Notes tabs
can provide you with information on the individual’s involvement in the investigation.

Child Protective Record Summary

File Help
\ Callirns, Kristy 27200333
hold Composition —_— S L S o
tab to identify the
person’s relationship

to the case. ’7’—’*’7’7’7’7’7’7

27200335| Calling Frigty F55 4/24/2009
27200334 Calling Frizty Fsl I:'WS 4/24/2009( 4/24/2003
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